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Arrow Electronics, Andrew Langworthy, Detlef Nauck, and 
Steve Whittaker from British Telecommunications, Ali Pay-
ani and Ramana Kompella from Cisco, Pamina Laessing, 
Mario Schlener, Vishal Gossain, and Yara Elias from Ernst 
and Young, Felix Sasaki from SAP, and Gabriel Bustamante 
from Itaú-Unibanco for reviewing the manuscript and pro-
viding their suggestions.
 
The Original Article has been corrected.
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Attribution 4.0 International License, which permits use, sharing, 
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After this article was published, the author informed us that 
the Funding note and the Acknowledgements were missing. 
They should read as follows:
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