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ABSTRACT

In Chapter 1, [ explore the use of crowdsourcing as a potential solution to the misinforma-
tion problem at scale. Perhaps the most prominent approach to combating misinformation
is the use of professional fact-checkers. This approach, however, is not scalable: Professional
fact-checkers cannot possibly keep up with the volume of misinformation produced every
day. Furthermore, many people see fact-checkers as having a liberal bias and thus distrust
them. Here, we explore a potential solution to both of these problems: leveraging the “wis-
dom of crowds” to make fact-checking possible at scale using politically-balanced groups of
laypeople. Our results indicate that crowdsourcing is a promising approach for helping to
identify misinformation at scale.

In Chapter 2, joint with David Rand and Cameron Martel, I extend work on crowdsourced
fact-checking to assess the viability of crowdsourcing in an opt-in, polarized environment.
We leverage data from Birdwatch, Twitter’s crowdsourced fact-checking pilot program, to
examine how shared partisanship affects participation in crowdsourced fact-checking. Our
findings provide clear evidence that Birdwatch users preferentially challenge content from
those with whom they disagree politically. While not necessarily indicating that Birdwatch
is ineffective for identifying misleading content, these results demonstrate the important
role that partisanship can play in content evaluation. Platform designers must consider the
ramifications of partisanship when implementing crowdsourcing programs.

In Chapter 3, I examine the role of online (mis)information on US vaccine hesitancy. 1
combine survey experimental estimates of persuasion with exposure data from Facebook to
estimate the extent to which (mis)information content on Facebook reduces COVID vaccine
acceptance. Contrary to popular belief, I find that factually-accurate vaccine-skeptical con-
tent was approximately 50X more impactful than outright false misinformation. Although
outright misinformation had a larger negative effect per exposure on vaccination intentions
than factually accurate content, it was rarely seen on social media. In contrast, mainstream
media articles reporting on rare deaths following vaccination garnered hundreds of millions
of views. While this work suggests that limiting the spread of misinformation has important
public health benefits, it highlights the need to scrutinize accurate-but-misleading content
published by mainstream sources.

Thesis supervisor: David G. Rand
Title: Erwin H. Schell Professor, Department of Management






Acknowledgments

This work would not have been possible without the support of my mentors, collaborators,
friends, and family. First, my committee — David Rand, Abdullah Almaatouq, and Adam
Berinsky, who have been amazing mentors throughout my time at MIT. I am particularly
grateful to have had Dave Rand as my advisor — a person who is not only is a brilliant
researcher but an incredible mentor and advocate. I'm so glad our taste in research overlaps
more than our taste in music (with the exception of Olivia Rodrigo).

Beyond his many research talents, I am also incredibly appreciate of Dave’s ability to
build an amazing community in the Human Cooperation Lab. In particular, I want to thank
Adam, Luke, and Ben for responding to all my frantic stats emails; Nick, for banging the
drum on attrition; Cameron, for always having my back on research (and for back-channeling
when I needed it most); Gord, for keeping me on my toes; Hause, Brian, Tom, and Ashley
for being post-doc extraordinaires, and all other members of the HCL that have made up
my research and social world over this PhD journey.

I've had many other mentors along the way. I would not be here in any way without the
Computational Social Science Group at Microsoft Research — in particular, Duncan Watts
and David Rothschild— who introduced me to the Computational Social Science community
and started me on this PhD journey. I owe so much of who am I as a researcher to their
mentorship, and I'm so grateful that I took the leap to academia with their guidance. I owe
another thank you to the ACRONYM crew — Sol Messing, Alex Coppock, Minali Aggarwal,
Dan Frankowski — thank you for opening my eyes to the crazy world of online political ads
(although I don’t know if I was ready for what was on the other side).

Finally, I want to acknowledge my family and friends. I could not have survived without
the loving support of my friends — Catherine, Gina Starfield, Emma, Lara, Truett, Devon,
Steph, Sophie, Sukhi, Sylvan, Alex, Olivia and many many more, who kept me sane over
the many ups and downs over the last 5 years. I thank my partner Reed, who had to put
up with countless practice job talks, email pitches, and panicked phone calls, and who has
been my rock through this process. Lastly, I want to thank my family — my mom Chinhui,
my dad Eddie, and my sister Jessica. I’'m so grateful for their emotional support throughout
the years. Thank you for tolerating me at my most frazzled state.

This dissertation is dedicated to my mom — as a (very inadequate) thank you for the love,
encouragement, and inspiration she has shown me throughout my life. She is my personal
and academic role model, and I couldn’t have done it without her.






Contents

Title page 1
Abstract 3
Acknowledgments 5
List of Figures 11
List of Tables 13
1 Scaling Up Fact-checking Using the Wisdom of Crowds 15
1.1 Imtroduction . . . . . . . . . .. 15
1.2 Materials and Methods . . . . . . . . . ... ... 16
1.2.1 Materials . . . . . . . 17

1.2.2 Methods . . . . . . . . 17

1.2.3 Fact-checkers . . . . . . . . . ... 17

1.2.4  Participants . . . . . . ... . 18

1.2.5 Analysis . . . . . .. 18

1.3 Results . . . . . . . 19
1.3.1 Fact-checkers . . . . . . . . ... .. ... 19

1.3.2 Correlation between Fact-Checkers and the Crowd . . . . . . . .. .. 19

1.3.3 AUROC Analysis . . . . . . . . ... 20

1.3.4 Comparing Crowds of Different Compositions . . . . . .. .. .. .. 21

1.4 Discussion . . . . . . . .. 22

2 Birds of a Feather Don’t Fact-check Each Other: Partisanship and the
evaluation of news in Twitter’s Birdwatch crowdsourced fact-checking pro-

gram 27
2.1 Introduction . . . . . . ..o 27
2.1.1 The Birdwatch Platform . . . . .. ... ... .. ... ........ 28
2.1.2 The Current Research . . . . . ... ... .. .. ... ........ 29
2.2 Related Work . . . . . . . . 29
2.2.1 Partisanship and Online Behavior . . . . . . ... ... ... ... .. 29
2.2.2  Motivated Reasoning . . . . . . ... ..o 30
2.2.3 Crowdsourced Fact-checking . . . . . . .. ... ... ... ... ... 31
2.3 Methods . . . . . . . 31



2.3.1 Twitter Datasets . . . . . . . . .. 31

2.3.2 Features . . . . . . . . e 32
2.3.3 Models . . . . . . 34
24 Results . . . . . . e 36
2.4.1 Predicting Misleadingness Classification . . . . . . ... ... .. .. 36
2.4.2 Helpfulness Classification Results . . . . . ... ... ... ... ... 37
2.4.3 Shared partisanship predicts classifications and ratings . . . . . . .. 39
2.5 DISCussion . . . . . ... e 41

3 Quantifying the Impact of Misinformation and Vaccine-Skeptical Content

on Facebook 51
3.1 Introduction . . . . . . . . . . . o1
3.2 Methods . . . . . . . 54
3.2.1 Facebook Exposure Data . . . . . . ... ... 0oL 54
3.2.2  Survey Experiments . . . . ... ..o 56
3.2.3 Facebook URL Predicted Treatment Effects . . . . . . ... ... .. 60
3.2.4  Predicting Treatment Effects for Facebook URLs . . . . . . ... .. 62
3.2.5  Combining Predicted Treatment Effects and Facebook Viewership Data 63

3.3 Results. . . . . . 63
3.3.1 Survey Experiments . . . . ... ... 63
3.3.2 Exposure on Facebook . . . . . .. ... ... 0L 67
3.3.3 Predicting Treatment Effects for Facebook URLs . . . . . . ... .. 68
3.3.4 Impact Estimates . . . . . . . . . . .o 70

3.4 Discussion . . . . . ... 73
A Chapter 2 Appendix 79
A.1 Model Robustness . . . . . . . . . . . ... 79
A.1.1 Alternate Evaluation Metrics . . . . . ... .. ... ... ...... 79

A.2 Logistic Regression, Full Results . . . . . . . .. .. ... ... ... .. ... 81
B Chapter 3 Appendix 83
B.0.1 Study Variable Definitions . . . . . . . ... .. ... ... ... ... 83
B.0.2 Model . . . . .. 84
B.0.3 Balance Checks . . . . . . . . . . ... ... 85
B.0.4 Differential Attrition . . . . . . . .. ... 86
B.0.5 Additional Survey Results . . . . .. ... ... .. ... ....... 88
B.0.6 Subject Level Heterogeneity . . . . . . . .. ... ... ... ..... 88
B.0.7 Cutoff Tuning . . . . . . . . . . .. 90
B.0.8 Top Viewed URLs . . . . . . . . . .. ... .. ... . ... ... 91
B.0.9 Most Harmful Domains . . . . . . . . . ... .. .. ... ....... 91
B.0.10 Contemporaneous Treatment Effect Estimates . . . . . . . ... ... 94
B.0.11 Formal Model . . . . . . . . . . . .. ... . 96
B.0.12 Alternative Models . . . . . . . . . . ... 97
B.0.13 Impact Calculation . . . . . . .. ... ... .. ... ... ... .. 97
B.0.14 Confidence Intervals for Impact Estimates . . . . . . . ... ... .. 99



B.0.15 Threshold for Skeptical URLs . . . . . . ... ... .. ... ..... 99

B.0.16 Facebook Subject-Level Heterogeneity . . . . . . . . . ... .. ... 99
B.0.17 Crowdsourcing Variable Definition . . . . . . . . .. .. ... ... .. 100
B.0.18 Crowdsourcing Performance . . . . . . .. ... .. ... .. ... . 101
References 105



10



List of Figures

1.1
1.2
1.3

2.1
2.2
2.3
24
2.5
2.6
2.7
2.8

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9

Al
A2

B.1
B.2
B.3
B.4
B.5
B.6
B.7
B.8
B.9

Wisdom of Crowds Correlation Analysis . . . . .. ... ... .. ... ... 20
Wisdom of Crowds AUROC Analysis . . . . . ... .. ... ... ...... 24
Comparing Crowd Performance . . . . .. .. ... ... ... ... ..... 25
Example Birdwatch Tweet and Note . . . . . . .. .. .. .. ... ..... 45
Histogram Birdwatch Notes . . . . . . . ... ... ... ... ... ..... 46
Histogram Birdwatch Ratings . . . . . . .. ... ... ... ... .. .... 47
Predicting Misleadingness . . . . . . . . .. .. Lo Lo 47
Predicting Helpfulness . . . . . . . . . . . ... ... ... .. 48
Misleading Classifications by Partisanship . . . .. .. ... ... ... ... 48
Helpful Ratings by Partisanship . . . . . . ... .. .. ... ... ... ... 49
Helpfulness Score by Percent Co-partisans . . . . . . ... .. ... .. ... 49
High-Level Overview of Treatment Effect Prediction . . . . . . . .. ... .. 60
Effect of Misinformation on Vaccination Intentions. . . . . . . . . ... ... 65
Moderators Vaccine Intentions . . . . . . . . ... ..o 0oL 66
Harmful to Health on Vaccine Intetions . . . . . . . ... ... ... ..... 67
Exposure to Vaccine Content on Facebook . . . . . .. ... ... ... ... 69
Crowd Judgments Predict Treatment Effects . . . . . ... .. .. ... ... 71
Distribution of Facebook Predicted Treatment Effects . . . . . . .. .. ... 72
Impact of Facebook on Vaccination Intentions . . . . . . . .. ... ... .. 73
Impact of Facebook on Vaccination Intentions, Low vs. High Quality Domains 74

Compare RF Models, Misleading . . . . . .. ... ... ... ... ..... 80
Compare RF Models, Helpfulness . . . . . . .. ... .. ... ... ..... 80
Moderators Study 1and 2 . . . . . . . . .. ..o 88
Causal Forest . . . . . . . . . 90
Cutoff Tuning . . . . . . . . . . . 92
Top Viewed URLs Facebook . . . . . . . ... .. ... .. ... ....... 93
Top Harmful Domains, Weighted by Views . . . . . .. ... ... ... ... 93
Top harmful / hesitancy-inducing domains . . . . . . . ... ... ... ... 94
Simulate Promoting Vaccine Content . . . . . . . . ... ... ... ..... 95
Varying cutoffs impact onresults . . . . ... ... ... ... ... 100
Percent “vaccine-skeptical" content by various demographics groups . . . . . 101

11



12



List of Tables

2.1 Content Features Birdwatch . . . . .. ... .. ... ... ... ..., ... 33
2.2 Context Features Birdwatch . . . . . . . ... ... ... ... ... ..... 34
2.3 Descriptive Statistics Birdwatch . . . . . . .. . ... ... ... 35
2.4 Feature Sets Misleadingness . . . . . . . . .. ... 36
2.5 Feature Sets Helpfulness . . . . . . . . . . .. ... ... ... .. ... ... 38
2.6 Notes: Misleading by Party . . . ... .. ... ... .. ... ... 40
2.7 Ratings: Helpful by Party . . . . . .. .. ... ... .. ... 40
3.1 Labeled URL Data . . . . . . . . . .. ... .. ... 61
3.2 Performance for a model predicting the crowdsourced aggregate score of the
Facebook URL . . . . . . . . . . 63
3.3 Performance for a model predicting the binary skeptical vs. promoting/not
skeptical rating of the Facebook URL . . . . . . .. ... ... ... ..... 63
A.1 Logisitic Regression Misleadingness . . . . . . . .. .. ... ... ...... 81
A.2 Logisitic Regression Helpfulness . . . . . . . ... ... ... ... ... ... 82
B.1 Balance Check, Study 1 . . . . . . . . . ... 86
B.2 Balance Check, Study 2 . . . . . . . ..o 86
B.3 Attrition Check, Study 1 . . . . . . . .. ..o 87
B.4 Attrition Check, Study 2 . . . . . . . . ... 87
B.5 Study 1: Individual Level Heterogeneity . . . . . . .. ... ... ... ... 89
B.6 Study 2: Individual Level Heterogeneity . . . . .. .. ... ... ... ... 89
B.7 P-values from omnibus test of heterogeneity from causal forest models . . . . 90
B.8 Performance Metrics for Alternate Methods . . . . . . ... ... ... ... 97
B.9 Performance Metrics for Alternate Methods, Binary Classification Task . . . 98
B.10 Model Comparison, Crowdsourcing . . . . . . . . . . . . .. .. ... .... 103

13



14



Chapter 1

Scaling Up Fact-checking Using the
Wisdom of Crowds

1.1 Introduction

With concerns about fake news growing in the leadup to the 2020 U.S. presidential election,
many people have questioned social media platforms’ ability to combat disinformation. In
response, Facebook, Twitter, and Google have invested in fact-checking as a way to combat
misconception [1]-[3]. However, although many studies have shown that fact-checking can
be effective in correcting misconceptions [4], the strategy has problems with both scalability
and trust [5].

Fact-checking is a laborious process that cannot keep pace with the enormous amount of
content on social media. For example, according to a recent article published by The Hill, in
2020, Facebook’s six fact-checking partners had a combined 26 full-time staff that fact-check
roughly 200 pieces of content per month — a tiny fraction of potentially inaccurate content
on Facebook [6]. Furthermore, according to a Poynter study, 50% of Americans (and 70%
of Republicans) believe that fact-checkers are biased and distrust fact-checking corrections
[7]. Our study explores a solution to these problems of credibility and scale: Applying the
“wisdom of crowds” to fact-checking.

Pennycook and Rand [8] previously showed that laypeople across the political spectrum
are surprisingly good at distinguishing high from low quality sources. Here we ask how well
laypeople can tackle the substantially harder problem of rating the veracity of individual
articles.

Despite the previous success of crowdsourcing source-level ratings, it is a priori unclear
whether the crowd’s ability to discern false from true news extends from sources to headlines.
While prior results by the authors show that the crowd’s trust ratings correlate very strongly
with experts’ ratings, they also find that familiarity is a key driver of trust [9]. Laypeople tend
to distrust sources that are unfamiliar to them, regardless of their journalistic credibility.
Since research shows that most people do not consume much news, mainstream or fake,
online familiarity is unlikely to be as powerful of a mechanism for discerning true from false
headlines [10]-[12].

Indeed, prior research on the ability of individuals to identify fake news has been mixed.
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Several studies have shown that individuals consistently rate fake headlines as less plausible
than true ones [13]-[15]. However, recent reports have also suggested that ordinary people
cannot easily detect false information [16]. One explanation for these conflicting accounts
is that the stimuli differ across experiments. For example, asking laypeople to compare an
article from The Washington Post to one from a conspiracy site like InfoWars is likely to be
an easier task than asking laypeople to discern which of two hyperpartisan Breitbart articles
is true.

Our work seeks to address this prior work in two ways. First, in an attempt to produce
results as ecologically valid as possible, we sought out a stimulus set that was non-trivially
challenging. As part of a collaboration with Facebook, our team was granted access to
a set of articles that were flagged as potentially problematic by Facebook’s algorithms.
While our goal in this research is to evaluate whether and how platforms like Facebook
might implement crowdsourcing to combat fake news, Facebook did not have any role in
determining the specific direction or publication of our research. That said, that these URLs
are representative of the sort that are currently being sent to third-party fact-checkers is a
strong signal of the external validity of our work and how it might be relevant to Facebook’s
use-case.

Second, instead of focusing on the individual ability of laypeople to distinguish true and
false headlines, we reframe our question in terms of the aggregate performance of the crowd.
The wisdom of the crowd, in which the judgment of a diverse, independent group of laypeople
outperforms the judgment of a single expert, is a persistent phenomenon across a variety
of domains including guessing tasks, medical diagnoses, and corporate earnings [17]-[19].
The literature shows that poor performance at an individual level does not prevent great
performance at the aggregate level. A crowd of a sufficient size amplifies the signals of
experts and reduces the noise of the uninformed.

Our primary research question examines how well layperson judgments correlate with the
judgments of professional fact-checkers and how large of a “crowd” of laypeople is required
to achieve reasonable results. As a secondary question, we explore how the inclusion of
source information about the domain of the URL (e.g. breitbart.com) affects the crowd’s
performance. Previous research suggests adding source information could improve laypeo-
ple’s ability to detect false news when there is a mismatch between headline plausibility and
source trustworthiness. Thus, in our set of headlines that are for the most part relatively im-
plausible (since they are headlines that were flagged by Facebook’s algorithm as potentially
false), learning that the headline is from a trusted source could improve discernment.

1.2 Materials and Methods

Data and materials are available online. Participants provided informed consent, and our
studies were approved by MIT’s Committee On the Use of Humans as Experimental Subjects,
protocol number 1806400195.
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1.2.1 Materials

As part of our collaboration, Facebook granted us access to a set of 721 articles that were
flagged as potentially inaccurate by their internal algorithm. These articles are a sample of
those that Facebook sends to their third-party fact-checking partners. Since research shows
that users do not click on most articles they view in their social media feeds [20], we filtered
to articles that contained a claim of fact in their headline or lede as determined by four
research assistants. We also excluded all broken or removed URLs. This filtering resulted
in a subset of 463 articles, of which we randomly selected 225 as primary materials, and left
the rest for out-of-sample testing.

1.2.2 Methods

We designed two surveys for each of our target audiences: lay people and professional fact-
checkers. On both, participants were asked to assess the central claims of a set of the articles
described above. Based on their assessment, participants first determined whether a given
article was either: true, misleading, false, or couldn’t be determined. Since prior research
has shown that asking similar questions multiple times leads to more accurate answers (“the
wisdom of many in one mind”), participants also rated each of the articles using 7 questions
related to the accuracy and bias of the central claim (7-point Likert scales) [21]. We asked
whether the article 1) described an event that actually happened, 2) was true, 3) was accurate
4) was reliable, 5) was trustworthy, 6) was objective, and 7) was written in an unbiased way.

Fact-checkers were presented with the actual URL of each article and asked to research
them and to provide any relevant evidence that justified their assessment. Laypeople, on the
other hand, were only provided with minimal information to base their assessment. They
were not asked to do any research or provide a source for their claims, but rather to rely on
their own judgment.

In the interest of finding whether knowledge of the headline’s source influenced assess-
ment, one half of the lay participants were randomly assigned to a condition that only
displayed the headline and lede of the articles, whereas the other half saw the source domain
of the article too (e.g. breitbart.com). To conclude the study and upon completion of the
primary task, laypeople were asked to answer the CRT [22] and a series of demographic and
political questions.

1.2.3 Fact-checkers

Between 10/27/2019 and 1/21,/2020, we recruited three separate fact-checkers from the free-
lancing site Upwork who had prior experience in fact-checking after an extensive vetting
process. First, we identified an initial pool of 20 candidates who all listed fact-checking as
one of the skills they offered, and had familiarity with American politics. We then hired three
people from this pool to complete an initial assessment task, in which we had them fact-check
20 articles from our set. We then checked their responses to confirm that they were thorough
and displayed a mastery of the task, including giving individualized feedback and engaging
in discussion when there was substantial disagreement between the fact-checkers. Interest-
ingly, this discussion revealed real, reasoned disagreements, rather than misunderstandings
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or sloppiness. Once this initial trial was completed satisfactorily, we had the fact-checkers
evaluate the remainder of the articles.

1.2.4 Participants

Between 2/9/2020 and 2/11/2020, we recruited 1,204 US residents from Amazon Mechanical
Turk to rate a set of 20 articles each (Mage = 35.15; 38.42% female). On average, each article
was rated by 104 participants. With regards to the condition faced by participants, 597 only
saw headlines and lede (Mage = 35.19; 39.57% female) and 607 saw the source as well (Mage
= 35.11; 37.30% female).

1.2.5 Analysis

Our main analysis used the bootstrap procedure described below to compute the Pearson
correlation between the average aggregate accuracy ratings of a politically-balanced crowd
and the average fact-checker ratings. We then compared this correlation to a benchmark of
the average of the pairwise correlations between the fact-checkers (r = .62). We determined
the minimum value of n for which the inter-factchecker correlation is (a) included in the 95%
CI of the layperson-fact-checker correlation, and (b) is below that 95% CI. To do this boot-
strap analysis, we first averaged all participants’ ratings across all 7 Likert-scale questions
to create an aggregate accuracy score for each person-article pair. A prior factor analysis
showed that these questions were highly related and explained by a single factor, so the
aggregation served to reduce noise in the individual judgments. We also dichotomized par-
ticipants into “Democrats” and “Republicans” by asking them to rate their political leaning
on a 6-point scale from “Strong Democrat” to “Strong Republican”. Then, for each ques-
tion, we sampled an equal number (n/2) of Democrats and Republicans and averaged their
responses together. We then computed the correlation across all articles between this polit-
ically balanced layperson average and the average of the fact-checkers’ aggregated accuracy
ratings. We repeated this process 1000 times per article for n = 2 to n = 26, where n is
the total number of laypeople in the crowd. For each n, we reported the averaged Pearson
correlation as well as the 95% confidence interval as generated by this bootstrap procedure.
We then compared the average ratings and confidence intervals to the average of the pairwise
correlations between each of the fact-checkers for the source and no source condition.

While we chose to use Pearson correlation due to its suitability to the task and its
familiarity to a general audience, we also find qualitatively similar results for other measures
of inter-rater reliability like intra-class correlation.

In addition to the Pearson Correlation, we also performed the same bootstrapping proce-
dure using area-under-the-receiver-operating-curve (AUROC) as an outcome measure. We
created labels for each article by first turning the fact-checkers categorical ratings into a bi-
nary variable where responses were coded as 1 if the fact-checker labeled the item as “True”
and 0 otherwise and then taking the modal fact-checker rating for each article. We used the
same bootstrap procedure as above to find the average AUROC and 95% confidence interval
for a politically balanced crowd of size 2 to 26 for both the source and no source condition.
Additionally, we showed the AUROC curve for a crowd of size 26 to evaluate the trade-off
between false-positive and false-negatives for different rating thresholds.
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1.3 Results

1.3.1 Fact-checkers

First, as a benchmark, we consider the question of how well the responses of professional fact-
checkers correlated with each other. The average correlation between the three professional
fact-checkers was .62 (range = .52 - .81, ps < .001). While this might be considered a “large”
correlation according to common social science benchmarks,[23] we consider this level of
correlation relatively low for our task considering that fact-checkers rated identical stimuli.
Indeed, other measures of inter-rater reliability found only a “fair” or “moderate” level of
agreement amongst the fact-checkers.

While perhaps surprising, this result is not anomalous when compared to past research
measuring agreement between professional fact-checkers. Other research groups investigating
the same phenomenon found similar levels of average correlation among professional fact-
checkers [24]. Nor are the results particularly surprising considering the difficulty of the
task; the articles provided to us by Facebook had already been flagged by their algorithm
as being potentially misleading and thus likely presented a more challenging problem than
simply fact-checking a random selection of news. Given that the performance we found was
in line with prior work, we used the average inter-factchecker correlation as a benchmark to
measure the performance of the crowd.

1.3.2 Correlation between Fact-Checkers and the Crowd

We now turn to consider the performance of the crowd. In our first analysis, we compare the
layperson continuous 1 - 7 accuracy ratings to the continuous accuracy ratings of the fact-
checkers. We estimate the performance of crowds of different sizes by doing bootstrap-style
simulations in which the specified number of Democrat and Republican ratings are drawn
with replacement from the full set of ratings for each article. The results of our analysis are
found in Figure 1.1

Encouragingly, we find that after approximately 10 politically balanced responses, the
crowd is able to match the performance of the fact-checkers. After 8 and 12 responses for the
source and no source conditions, respectively, we find that the correlation between laypeople
and the fact-checkers does not significantly differ from the average correlation between the
fact-checkers (source condition: n = 8, r = .57, 95% CI = .50 - .64, no source condition:
r = .56, 95% CI = .51 - .62). After 24 responses, in the source condition, the correlation
between the crowd and the fact-checkers is significantly higher than the inter-fact-checker
correlation (n = 22, r = .66, 95% CI = .63 - .70). These results suggest that a crowd of
laypeople can correspond better with the average fact-checker than individual fact-checkers
correspond with each other.

We also find evidence that supports including source information in our labeling task.
We find that the correlations in the source condition are significantly higher than in the no
source condition (n = 26, p < .001). This finding supports our hypothesis that including
source information adds a valuable signal in cases where the accuracy of the headline is
ambiguous.
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Figure 1.1: Correlation across articles between politically-balanced layperson headline rat-
ings and average fact-checker research-based ratings, as a function of the number of layper-
son ratings per headline. Laypeople are grouped by condition (Source vs. No Source). The
dashed line indicates the average Pearson correlation between fact-checkers (r = .62).

1.3.3 AUROC Analysis

While our correlation analysis demonstrates the relationship between fact-checker and crowd
ratings and allows for an apples-to-apples comparison of relative performance, understanding
how well the crowd’s responses can predict fact-checkers’ binary truth ratings is also a
relevant consideration given that most platforms use binary or categorical ratings to flag
misinformation content. For this reason, we also use our crowd’s aggregate ratings to predict
the fact-checker’s modal categorical rating (which we binarize by giving a headline the label
“1” if the modal fact-checker response is “True” and “0” otherwise) and evaluate AUROC of
the model. The AUROC can be interpreted in this context as the probability that the crowd
will give a higher accuracy rating to a randomly drawn True headline than to a randomly
drawn False/Misleading/Couldn’t Be Determined headline.

We repeat the same bootstrap procedure as in our correlation analysis, using a politically
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balanced crowd of increasing size n to estimate the AUROC of the given model. The results
can be found in Figure 1.2a. As can be seen, the estimate of the AUROC asymptotes with
a crowd of around size 26 at .85 for the source condition and .84 for the no source condition
(n = 26, source condition: AUROC = .85, 95% CI = .83 - .88, no source condition, AUROC
= .84, 95% CI = .80 - .86). We can interpret this metric as meaning that 85% of the time, a
crowd of size 26 will give a randomly selected “True” headline a higher accuracy rating than
a randomly selected False/Misleading/Can’t Tell headline.

Figure 1.2b shows the ROC curves of a crowd of size 26 for the source and no source
condition. These curves allow us to evaluate the tradeoff between true and false positives
at different score cutoffs. For example, we can see that in the source condition, given a
cutoff of 4.5 (slightly above the scale midpoint for the 1 - 7 accuracy rating), we have a
false positive rate of 9.5% with a true positive rate of 70%. While ultimately choosing the
“ideal” cutoff is a normative and task-dependent question, we believe that these data signal
the potential efficacy of using these crowd ratings as features for ranking content in newsfeed
or a fact-checker’s queue.

1.3.4 Comparing Crowds of Different Compositions

Finally, we examine how individual differences among laypeople relate to agreement with
fact-checker ratings - and whether it is possible to substantially improve the performance
of the crowd by altering its composition. In particular, we focus on three individual differ-
ences which have been previously associated with truth discernment: partisanship, political
knowledge, and cognitive reflection (the tendency to engage in analytic thinking rather than
relying on intuition). For each individual difference, we collapse across source and no-source
conditions, fix a crowd size of k = 26, and examine (i) the correlation between layperson
and fact-checker aggregate Likert ratings and (ii) the AUC for predicting whether the fact-
checkers” modal categorical rate is “true” (see Figure 1.3.

As expected, we see clear differences. Democrats are significantly more aligned with fact-
checkers than Republicans (correlation, p < .001; AUC, p < .001); high political knowledge
participants are significantly more aligned with fact-checkers than low political knowledge
participants (correlation, p < .001; AUC, p < .001); and high cognitive reflection participants
are significantly more aligned with fact-checkers than low cognitive reflection participants
(correlation, p = .01; AUC, p = .02). Strikingly, however, restricting to the better-performing
subset for each individual difference does not lead to a significant increase in performance
over the baseline crowd on either correlation (Democrats vs. Baseline: p = .35, High CRT vs.
Baseline: p = .74, High PK vs. Baseline: p = .57) or AUC (Democrats vs. Baseline: p = .18,
High CRT vs. Baseline: p = .59, High PK vs. Baseline: p = .60). While perhaps surprising,
this pattern is common to wisdom of the crowds phenomena. The existence of uncorrelated
observations from low performers amplifies the high performer signal by canceling out noise.
Thus, while it is important that any given crowd includes some number of high performers,
it is not necessary to exclude low performers to achieve good performance.
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1.4 Discussion

The data we have presented here provide evidence in support of crowdsourcing’s ability to
detect misinformation. We find that, given only the headline and lede of an article, a crowd
of approximately 10 laypeople can match the performance of fact-checkers researching the
full article. We also provide some practical guidance for those wishing to employ such an
approach: provide information about the headline’s source. Together, our results suggest
that crowdsourcing could be a powerful tool for scaling fact-checking on social media.

That these positive results were achieved using untrained laypeople without research
demonstrates the viability of a fact-checking pipeline that incorporates crowdsourcing. Our
results also have practical implications for the manner in which crowdsourcing is imple-
mented. In particular, we advocate for using the continuous crowdsourced accuracy ratings
as a feature in newsfeed ranking, proportionally downranking articles according to their
scores. A continuous feature incorporates the signal in the crowd’s ratings while guarding
against errors that accompany sharp cutoffs of “true” vs. “false”. Additionally, downrank-
ing has the benefit of lowering the probability that a user encounters misinformation at all,
guarding against the mere exposure effect by which familiar falsities seem true after repeti-
tion. While corrections to misinformation have generally shown to be effective [4], [25], the
efficacy is dependent on the manner of correction and the possibility of a familiarity “back-
fire” effect cannot be ruled out [26]. Preventing the spread of misinformation by limiting
exposure is a proactive way to fight against fake news.

Despite our positive assessment, we emphasize that our results should not be taken
as evidence for replacing current fact-checking efforts. Rather, we see crowdsourcing as
just one component of a system that incorporates machine learning, layperson ratings, and
expert judgments. While machine learning algorithms are scalable and have been shown to
be effective in detecting fake news, they also are domain specific and thus susceptible to
failure in a rapidly changing information environment [27|-[31]. Additionally, the limited
levels of agreement between our fact-checkers raise concerns about systems that 1) privilege
the unilateral decisions of a single fact-checker or 2) use a single fact-checker’s ratings as
“oround truth” in supervised machine learning models, as is common practice. Crowdsourced
ratings can act as a counterbalance against these other approaches, avoiding the brittleness
of software and laboriousness and low fault tolerance of fact-checking.

Despite its promise, our study has limitations. First, we note that our results should
not be interpreted as evidence that individuals can, in general, accurately identify false
information. Even when the crowd performance was good, individual participants often
systematically mistook fake news for true and vice versa. Additionally, our results are not
generalizable to all situations where misinformation might proliferate. The articles in our
stimulus set were published months in advance of the time they were rated by laypeople and
fact-checkers. It is possible that under circumstances with rapidly evolving facts, such as
in the case of the coronavirus news environment, that results for both the crowd and fact-
checkers would differ. Another potential concern is the generalizability of the crowd itself.
Mechanical Turk workers differ from the general population in many ways and are more
familiar with these types of labeling tasks than other populations might be. Inattentive or,
worse, manipulative crowds could potentially negatively affect agreement with fact-checkers.
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We suggest recruiting laypeople to rate articles in a distributed manner so as to prevent
collusion and preserve the independence of the crowd and including performance checks to
mitigate inattentiveness.

In closing, we find promising evidence for the efficacy of using the wisdom of crowds to
scale fact-checking on social media. We find that incorporating source information about
the article improves the performance of the crowd and discuss the scenarios in which types
of crowd provide the best performance. Overall, we believe that in combination with other
measures like detection algorithms and trained experts, crowdsourcing can be a valuable
asset in combating the spread of misinformation on social media.
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(b) AUROC curves for a politically balanced crowd of 20 laypeo-
ple in which the average layperson rating was used to predict the
modal fact-checker rating. Laypeople are grouped by condition
(Source vs. No Source).

Figure 1.2: Wisdom of Crowds AUROC Analysis
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(b) AUROC for the average rating of a crowd of size 26 predicting
the modal fact-checker categorical rating.

Figure 1.3: Comparing crowds with different layperson compositions to a baseline, politically-
balanced crowd. For both a) and b), we compare the baseline to a crowd of 1) Only
Democrats vs. Only Republicans, 2) Politically-balanced participants with a score above
the median on the CRT vs. Those with a score at or below the median CRT, 5) Politically-
balanced participants with a score above the median on a Political Knowledge Test vs. Those
with a score at or below the median Political Knowledge. Means and confidence intervals
are taken from a bootstrap run of 1000 iterations.
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Chapter 2

Birds of a Feather Don’t Fact-check Each
Other: Partisanship and the evaluation
of news in Twitter’s Birdwatch
crowdsourced fact-checking program

2.1 Introduction

Understanding the role of partisanship in social media interactions is integral to improving
online platforms. For example, partisanship underscores potentially harmful online behavior
such as toxic political discourse and harassment of counter-partisan politicians and mem-
bers of the public [32]-[34]. Exposure to counter-partisan elites via social media can cause
increased polarization [35], and more generally, social media use has been causally linked to
polarization: being randomly assigned to deactivate Facebook in the leadup to the 2018 U.S.
midterm elections significantly decreased polarization [36].

One common explanation for this seemingly toxic political social media ecosystem is
the existence of online “echo chambers," in which users are mostly exposed to content from
like-minded others [37|. This idea is largely premised on the observation that people are
more likely to be connected to co-partisans online [38], [39], and that shared partisanship
causally increases the probability of forming new online connections [40]. Despite being
intuitively compelling, however, there is surprisingly little evidence to support the echo
chamber hypothesis regarding information exposure. Research finds that connections online
are actually less homophilous than offline networks, and the media diets of people on social
media are more balanced and moderate than often assumed [41]-[43]. Thus, rather than
shielding people from interacting with counter-partisans, there is reason to believe that
social media actually increases exposure to counter-partisan content.

As a result, it is of substantial importance for researchers to explore how people react
to counter-partisan content when they encounter it online. Studies have shown that people
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are more likely to share news that aligns with their partisanship, regardless of its accuracy
[44]-]46], and that politicians’ tweets about members of the other party - which often evoke
anger - receive more shares than tweets about members of their own party [47], [48].

These findings are typically interpreted as implying that users judge cross-partisan con-
tent negatively. However, it is often extremely difficult to directly assess how social media
users actually perceive and evaluate the content they see online. Instead of direct assess-
ments, researchers typically examine on-platform behaviors (e.g. sharing), which are then
treated as proxies for agreement. Yet, recent research has shown that there is often a sur-
prisingly large disconnect between sharing and belief [44], [49]-[51]. As a result, the extent
to which social media users actually evaluate counter-partisan content more negatively than
co-partisan content remains unclear.

In addition to implications for basic research on social interactions and political psy-
chology, understanding whether users judge counter-partisan content more negatively is also
important for social media platforms’ efforts to harness the wisdom of user crowds to identify
misinformation. Prior work has found that when users are randomly assigned publishers or
news headlines to rate, layperson crowds show a high level of agreement with professional
fact-checkers [52]-[56] - even when they believe their ratings may influence what content is
shown by social media companies [57]. However, if users are free to choose what content to
rate, partisanship may lead to systematic biases in what posts are chosen, and what ratings
are given. Here, we shed new light on the relationship between shared partisanship and the
evaluation of other users’ content. We do so by leveraging data from Birdwatch, Twitter’s
recently developed crowdsourced fact-checking platform, which provides clearly quantified
data about whether users judge (i) others’ tweets as misleading, and (ii) others’ comments
as helpful [58].

2.1.1 The Birdwatch Platform

Birdwatch operates by allowing participants to identify tweets as misleading or not, write
free-response fact-checks of tweets, and evaluate the quality of other participants’ fact-checks.
When the data for the current research were collected, Birdwatch was in a pilot stage and
participation in Birdwatch was available only to a small subset of interested users who applied
and were then accepted by Twitter. Twitter aimed to include users from a wide and balanced
set of perspectives as pilot participants.

The two main components of Birdwatch are notes and ratings. Notes are the free-response
fact-checks participants can write in response to any tweets participants come across and
think may or may not be misleading. Notes include various multiple choice questions — most
important for this paper is a classification of the tweet as ‘Not misleading’ or ‘Potentially
misinformed or misleading’ — as well as an open ended text field where participants can
explain their classification and include relevant sources which helped them reach their deci-
sion. Participants in the Birdwatch pilot can view notes directly on tweets on their Twitter
timeline.

The second main component is ratings, which are evaluations of other Birdwatch partic-
ipants’ notes. Participants rate the helpfulness of others’ notes, and these ratings are then
aggregated by Birdwatch to increase visibility of helpful notes.

For an example tweet, note, and rating aggregation, see Figure 2.1. Birdwatch also
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includes a Birdwatch site, where participants and all other Twitter users can view all notes
and ratings.

Birdwatch participants can write a note about any tweet they encounter, as well as submit
a rating on any note. Additionally, the Birdwatch site has a separate feed of notes which
require more ratings for adequate helpfulness aggregation.

2.1.2 The Current Research

In this paper, we examine the relationship between partisanship and behavior on Birdwatch.
Importantly, Birdwatch is not focused on political misinformation in particular; Birdwatch
users may elect to fact-check any tweet. Furthermore, Birdwatch attempted to reduce par-
tisan motivations by including messaging that emphasized values of building understanding,
acting in good faith, and being helpful even to those with whom you disagree. Thus, parti-
sanship may not play a major role in how participants use Birdwatch.

Even if partisanship is associated with fact-checking and helpfulness rating behavior on
Birdwatch, it is also unclear a priori what relationships may exist. For instance, users may
primarily encouter co-partisan content in their newsfeed, and thus may be more likely to
evaluate co-partisan rather than counter-partisan tweets. Alternatively, users may focus
on, or even actively seek out, counter-partisan tweets to fact-check. Similar dynamics may
also play out for helpfulness ratings: Users may preferentially rate notes by co-partisans
as helpful; users could rate counter-partisan notes as unhelpful; or some other combination
of evaluations. Thus, examining the partisan dynamics at play on Birdwatch helps inform
discussions of partisan behavior on social media, and is critical for understanding how to
better implement features such as crowdsourced fact-checking.

To this end, we ask the following research questions:

1. Is shared partisanship an important predictor of whether tweets are rated as misleading,
and if so, how?

2. Is shared partisanship an important predictor of whether notes (fact-checks) are rated
as helpful, and if so, how?

2.2 Related Work

2.2.1 Partisanship and Online Behavior

A great deal of work has explored the role of partisanship in online behavior. While the
concept of online “echo chambers," which are information environments where consumers
are overwhelming exposed to confirmatory views [37|, has received a great deal of popular
attention, academic consensus on the extent to which echo chambers actually exist online is
lacking. On the one hand, research has shown that there is substantial ideological clustering
on social media sites; that people are more likely to form connections with people who have
similar political preferences; and that consumption of political content tends to be more
homogeneous than non-political content [38], [40], [43]. Lab studies have also demonstrated
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that when given the choice between media outlets, people tend to engage in “selective ex-
posure" and choose to consume content from outlets that align with their political views
[59]-[61].

However, observational studies of social media show little evidence for the “echo chamber"
hypothesis [62]. Most consumers of news online have relatively moderate political news diets,
or otherwise, do not pay attention to news at all [41], [42], [63], [64]. Use of social media has
also been found to be associated with increased exposure to counter-attitudinal information,
and social recommendations of content online have been shown to blunt the influence of
partisan selective exposure [63], [65], [66].

While partisan selective exposure is rarer than expected online, partisan political behavior
on social media has been robustly documented. Users are more likely to share and retweet
content from co-partisans, especially on political topics [38], [43], [67], [68]. Partisans are also
much more likely to share fact-checking messages that denigrate their political opponents
and boost their political allies [69]. Highly active partisans are also more likely to engage in
adversarial interactions with out-party politicians on Twitter [33], [34].

Thus, the majority of empirical work looks at either exposure to, or sharing of, content.
Our work contributes to this literature by directly examining judgments of content generated
by co-partisans versus counter-partisans. People do not necessarily believe much of what
they are exposed to [70] or share [44]. Thus, it is an open question as to whether layperson
judgments of content will mirror exposure, where we see less empirical evidence of partisan
differences than expected, or of sharing, where we see larger effects of partisanship — or show
an entirely different pattern.

2.2.2 Motivated Reasoning

There has been a large amount of work in laboratory settings examining partisan judgment
of information. The process by which people use biased cognitive processes in order to arrive
at a particular directional outcome is called “motivated reasoning," and many papers have
claimed to observe politically motivated reasoning [71]-[73]. For example, an influential
study showed that partisans judged confirmatory political claims as higher quality than
disconfirmatory claims, and engaged in more counterargument against opposing claims while
uncritically accepting supporting claims [74]. This work has also been applied to processing
of political misinformation and corrections. Early research showed a “backfire effect," in
which exposure to a correction triggered a counter-argument that actually increased belief
in the original misperception [75].

However, recent research has shown that these backfire effects are more likely the excep-
tion than the norm, and that corrections typically reduce belief in misinformation on average
[76], [77]. Furthermore, studies have shown that even if partisans evaluate co-partisan versus
counter-partisan content differently, they might not be exhibiting cognitive bias if partisans
have different prior factual beliefs [78], [79]. These different prior beliefs also need not be
indicative of less accurate judgments; for example, research has shown that although people
are more likely to believe politically concordant news, partisan alignment is not particularly
predictive of the extent to which people differentiate between false and true news [80], [81].

Importantly, most of these studies use political content that has been hand-picked by
experimenters, and thus, may or may not be representative of the content that people actually
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encounter online. Therefore, it is unclear to what extent partisanship will play a role in how
users evaluate news on social media. Research has found that Twitter is less political than
has been typically assumed, and that political content only constitutes a small percent of all
tweets — just 13% according to a Pew Analysis [82], [83]. Thus, it is possible that fears of
partisan motivated reasoning are overblown and that partisanship will not play a major role
in the assessment of content online. By examining the role of partisanship in the judgments
of Birdwatch participants, we can shed new light on this question.

2.2.3 Crowdsourced Fact-checking

It is not a priori obvious how these individual-level findings of partisanship translate to
group-level assessments of content. Lab studies have shown that small groups of laypeople
can generate reasonable levels of agreement with the ratings of experts, including on political
content, and that aggregating judgments even among politically homogeneous crowds can
lead to more accurate and less polarized judgments [52]-[54], [56], [57], [84], [85].

However, this research was done in settings where laypeople were assigned which pieces
of content to rate. In contrast, a study examining editing of Wikipedia articles found that
politically homogeneous groups of editors produced worse-quality and less accurate articles
than politically heterogeneous groups [86]. On the subject of crowdsourced fact-checking
specifically, work in computer science has shown that algorithms where users choose which
content to flag could be used to efficiently limit the spread of misinformation, but these
algorithms have not been applied in practice or with real user flags [87], [88].

Our work sheds important new light on crowdsourced fact-checking in the wild. Char-
acterizing the behavior of Birdwatch participant crowds who are allowed to choose what to
rate illuminates whether partisanship plays a large role in how users 1) rate the accuracy of
others’ content and 2) judge the helpfulness of fact-checks.

2.3 Methods

2.3.1 Twitter Datasets

Our analysis of Birdwatch, Twitter’s crowdsourced fact-checking product, used three separate
datasets. The first two datasets — the Notes dataset and the Ratings dataset — were pro-
vided to us by Twitter, covering all Birdwatch notes and ratings created from the program’s
inception on 1/28/21 through 6/29/21. These datasets are very similar to the publicly
available datasets found at https://twitter.com/i/birdwatch/download-data, except these
datasets contained additional information made available for our internal research purposes
that allowed us to link the activity of users participating in Birdwatch (the "Birdwatchers")
to their Twitter IDs. The third dataset — the Tweets dataset — was collected by us using the
Twitter APL.

Notes Dataset

The Notes dataset contains the set of 4910 fact-check notes submitted by 1092 unique Bird-
watchers. The entry for each note includes the binary classification of the tweet by the
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Birdwatcher (either “Not Misleading” or “Potentially Misinformed or Misleading”), the Bird-
watcher’s Twitter user 1D, the tweet ID of the tweet being fact-checked, and a free-text
summary written by the Birdwatcher explaining the rationale for their labeling of the tweet.
The Notes dataset was highly imbalanced in terms of classifications: 89.6% of the notes
in the sample had a classification of “Potentially Misinformed or Misleading.” Thus, notes
functioned largely to flag tweets as potentially misleading. Tweets in this dataset received
an average of 1.46 notes (median: 1), and Birdwatchers in this dataset rated an average of
4.5 tweets (median: 2). Full histograms of (a) the number of notes received by each tweet
and (b) the number of notes submitted by each Birdwatcher who submitted at least one note
can be found in Figure 2.2.

Ratings Dataset

The Ratings dataset contained the 28276 ratings of the helpfulness of the Birdwatch notes,
submitted by a set of 2359 Birdwatchers. The entry for each rating includes the note ID,
the binary helpfulness rating given to the note (either “Helpful” or “Not Helpful”), and the
user ID of the Birdwatcher who gave the rating. The distribution of ratings was much more
balanced than the distribution of classifications in the Notes dataset: Of the ratings in our
dataset, 65.6% were helpful. Each note received 5.9 ratings from Birdwatchers on average
(median: 3), and Birdwatchers rated 12.2 notes on average (median: 4). Full histograms of
(a) the number of ratings received by each note and (b) the number of ratings submitted by
each Birdwatcher who submitted at least one rating can be found in Figure 2.3.

Tweets Dataset

Finally, we used the Twitter API to pull the full text of tweets about which notes had been
written by Birdwatchers, as well as the Twitter user ID of the tweet’s author. Most tweets
were accessible via the API; however, some were missing due to the tweet author’s account
being suspended or made private, or because the tweet was deleted. At the time of writing,
89.1% of the 3367 total tweets were available for download. Notes for which the original
tweets were missing were kept in the dataset, and the relevant tweet-related features were
imputed from the means of the data from the existing tweets.

2.3.2 Features

The review helpfulness literature broadly groups features into two different categories: con-
tent features, which are features derived directly from the text of the reviews, and context
features, which are features like reviewer characteristics that are not derived from the review
itself, but nonetheless can be used to predict helpfulness [89], [90]. Drawing on this literature,
in our analysis, we determined quantities related to (1) the content of the note summaries
and the tweets and (2) contextual features related to the individual characteristics of the
tweeters and the Birdwatchers. We then used these features for our main analyses.
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Content Features

We extracted several features related to the content of the note summaries and the tweets,
which are summarized in Table 2.1. Length, sentiment, and readability have been shown to
improve models of review helpfulness in past studies (for a review, see [90]). Additionally, we
included the number of URLs as an additional feature, since Twitter suggests that Birdwatch
users cite sources in their fact-check notes. We generate the same features for both the note
summaries and the tweets.

Table 2.1: Content related features derived from the tweets and Birdwatch notes, respec-
tively.

Feature name Description

Length Length (i.e. character count) of the note summary or tweet

Sentiment Vader Sentiment score from gilbertVaderParsimoniousRule-
based2014 for the summary or tweet. [-1,1] scale, where positive
values connote positive sentiment.

FK Score Flesch-Kincaid Reading ease score of summary or tweet. [1,100]
scale, with higher values connoting easier reading.

URL Count Number of URLSs in the note summary or tweet.

Context Features

Additionally, we extract several context-related features focusing on user characteristics,
which are summarized in Table 2.2. We generate all of these features for the (1) tweeters,
(2) Birdwatch note writers, and (3) Birdwatch raters, respectively.

We determine users’ follower count and statuses count (number of posts the user has
made) from the the Twitter API. We use the M3Model package [91], a deep-learning model
that uses the user’s profile image and textual features of their account, to infer users’ gen-
der and age. Most importantly for our key question of interest, we use the approach of
barbera2015tweeting and barbera2015birds, which use the accounts a given user follows to
predict their partisanship (Democrat versus Republican), where a score of “0" is represents
the partisanship of the median Twitter user. We use this score to assign predicted party
identities to users, with scores greater than 0.5 classified as “Republican" and scores less
than or equal to 0.5 classified as “Democrat".

Due to some accounts being deleted, suspended, or made private, we are able to retrieve
the full set of user characteristics from 87.7% of tweeters, 92.9% of Birdwatch note writ-
ers, and 92.9% of Birdwatch raters. We use mean imputation to fill in any missing data.
Descriptive statistics can be found in Table 2.3.
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Table 2.2: Context related features derived for the tweet authors, Birdwatch note writers,
and Birdwatch note raters, respectively.

Feature name Description

Follower Count Number of followers the user has
Statuses Count The total number of tweets and retweets the user has posted

Age Predicted age category using M3Model described in [91]. Cate-
gories are <=18, 19-29, 30-39, >=40.

Gender Predicted gender using M3Model described in [91]. Coded as
"female" vs. "not female."

Partisanship Score Partisanship inferred using the accounts the user follows, using
the method from [43]. [-2.5,2.5] scale, with more positive values
indicative of greater affinity for the Republican party.

2.3.3 Models

Our main analyses consist of comparing the performance of various sets of features on two
different classification tasks — (1) predicting whether each note classified its respective tweet
as potentially misleading and (2) predicting whether each rating rated its respective note as
helpful.

We use random forest (RF) models, which have consistently been shown to give good
performance on supervised learning tasks that use social media data [92], [93]. In particular,
RF models excel at detecting complex interactions between features, which we expect might
be relevant when looking at the potential interactions between the partisanship of the tweeter,
note writer, and rater. These analyses allow us to measure the maximum predictive ability
of a model both in absolute terms and in comparison to the same type model trained on
different sets of features, giving us insight into which types of features are most important
for our classification tasks.

We performed hyperparameter tuning of the RF model and repeated 5-fold cross-validation
(100 times for a total of 500 scores) separately for each of the feature sets. For our evaluation
metric, we use the Area-Under-the-Receiver-Operating-Curve (AUC), due to the unbalanced
nature of the data and the fact that we value correct prediction of both classes. We report
the average AUC and range of the 500 iterations of the cross-validation procedure. Us-
ing alternate evaluation metrics like accuracy and F1l-score produced substantively similar
findings, see Section A.1.1.
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Table 2.3: Descriptive statistics for Birdwatch raters, Birdwatch note writers, and tweeters.
Gender, age, and party are predicted values derived from machine learning models. Statuses
count and follower count are retrieved using the Twitter API.

Rater Note Writer Tweeter

Predicted Gender

% Female 19% 20% 42%
% Not Female 81% 80% 58%
Predicted Age
% <= 18 22% 17% 4%
% 19-29 30% 30% 15%
% 30-39 24% 26% 24%
% >=40 24% 28% 57%
Predicted Party
% Democrat 62% 52% 45%
% Republican 38% 48% 55%
Statuses Count
Mean 17864 25772 57617
Median 6052 8886 16333
SD 38141 53673 111405

Follower Count

Mean 3584 11069 3959671
Median 386 517 608718
SD 35192 80472 9368102
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2.4 Results

2.4.1 Predicting Misleadingness Classification

Random Forest Models

Using the Notes dataset, with tweet and tweeter characteristics merged in from the Tweets
dataset, we predict the note’s classification, where “0" corresponds to “Not misleading" and
“1" corresponds to “Potentially misinformed or misleading."

We compare the performance of the RF model predicting note classification using 4
different features sets. First, as a baseline, we train a model using a (1) content-level feature
set that contains the features related the tweet’s textual content. Then, we compare the
results of this content-only feature set to ones that consist of (2) the partisanship scores of
the tweeter and note writer, (3) only the partisanship scores as well as all other (demographic
and engagement) context features of the tweeter and note writer, and (4) all features. A
description of the features included in each model can be found in Table 2.4.

Table 2.4: Feature sets used to train our model classifying the misleadingness of tweets.

Feature Set Included Features

Content Tweet Length, Tweet FK Score, Tweet Sentiment, Tweet URL
Count

Partisanship Tweeter Partisanship Score, Note writer Partisanship Score

Context Tweeter Partisanship Score, Tweeter Follower Count, Tweeter
Statuses Count, Tweeter Age, Tweeter Gender, Note writer Par-
tisanship Score, Note writer Follower Count, Note writer Statuses
Count, Note writer Age, Note writer Gender

All  Tweet Length, Tweet FK Score, Tweet Sentiment, Tweet URL
Count, Tweeter Partisanship Score, Tweeter Follower Count,
Tweeter Statuses Count, Tweeter Age, Tweeter Gender, Note
writer Partisanship Score, Note writer Follower Count, Note
writer Statuses Count, Note writer Age, Note writer Gender

A comparison on the performance of the RF model predicting whether each note classified
its tweet as misleading using the various feature sets can be found in Figure 2.4A. The
estimate of the AUC when predicting classification from our baseline content-level feature
set is 0.56 (Range = 0.48 to 0.65). This indicates that on their own, the tweet level textual
content features we considered do a relatively poor job of predicting which notes classify their
tweets as misleading, since the baseline AUC for a model that guesses randomly is 0.5. In
contrast, the estimate of the AUC when predicting classifications from just the partisanship
scores of the tweeter and note writer is substantially higher, at 0.84 (Range = 0.77 to 0.89).
Next, adding additional context features (demographic and engagement features of tweeters
and note writers) slightly increased the AUC to 0.87 (Range = 0.80 to 0.92). This suggests
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that most of the predictive ability of our context features model comes from tweeter and
note writer partisanship scores. Finally, the model using all features has an AUC of 0.85
(Range = 0.79 to 0.91), such that adding content features provided no meaningful benefit
beyond context features.

In order to further examine the relative importance of features in our all feature model,
we also computed feature importances from one random draw of our cross-validation for the
model using all features, which are summarized in Figure 2.4B. In line with our findings
from the partisanship features model, we find the greatest feature importance scores for note
writer partisanship (0.16) and tweet writer partisanship (0.13). The next most important
features were tweeter follower count (0.10) and note writer follower count (0.10). Overall, the
results suggest that the partisanship feature set is highly predictive of truth classifications,
more so than our baseline tweet content feature set and comparable to a model containing
all content and context features.

Logistic Regression Model

One benefit of RF models is that their structure naturally allows them to capture all relevant
interactions between features, such as the interaction between the partisanship of the note
writer and the tweet writer (i.e. political concordance), allowing them to outperform simple
models like logistic regression on classification tasks. However, one drawback of the RF mod-
els is that, unlike linear models, it is impossible to identify the direction of the relationship
between a feature and the outcome, or to understand which interactions between features
are important.

To shed light on these questions, we also conducted a logistic regression model (unregular-
ized) predicting "Potentially misinformed or misleading" classification with standard errors
clustered by tweet, tweeter, and note writer, in order to gain insight into the directionality of
the important features in our RF models. Our logistic regression model included all features,
as well as the interaction between tweeter partisanship score and note writer partisanship
score (both z-scored). We include this particular interaction, and not the others, because
shared partisanship has been shown to be a relevant predictor of a variety of other social
media behaviors (e.g. sharing, following) [40], [43], and exploring whether the same rela-
tionship exists in the Birdwatch dataset is a major focus of our paper. Notably, we find a
negative interaction between tweeter partisanship score and note writer partisanship score
(b=-1.25, SE=0.14, 2=-9.20, p<.001), such that shared partisanship is associated with not
giving 'misleading’ classifications. Tweeter and note writer follower count were also both
negatively associated with 'misleading’ classifications (ps < .026); for full regression table,
see Section A.2.

2.4.2 Helpfulness Classification Results

Random Forest Models

Next, we performed similar analyses predicting whether each rating rated its note as helpful.
Using the Ratings dataset, with tweet and tweeter characteristics merged in from the Tweets
dataset and note and note writer characteristics merged in from the Notes dataset, we predict
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the helpfulness rating of each rating, where “1" corresponds to “Helpful" and “0" corresponds
to “Not Helpful".

Similarly to the truth classification task, we compare the performance of the RF model
predicting rating-level helpfulness classification using 4 different features sets. However, the
features for this model also include note-level content characteristics and rater-level context
characteristics. Thus, we have the following feature sets (1) a content- based features based
on textual features of the tweet and note, (2) the partisanship scores of the tweeter, note
writer, and rater (3) the partisanship scores as well as other demographic and engagement
features of the tweeter, note writer, and rater, and (4) all features. A description of the
features included in each model can be found in Table 2.5.

Table 2.5: Feature sets used to train our model classifying the helpfulness of notes.

Feature Set Included Features

Content Tweet Length, Tweet FK Score, Tweet Sentiment, Tweet URL
Count, Note Length, Note FK Score, Note Sentiment, Note URL
Count

Partisanship Tweeter Partisanship Score, Note writer Partisanship Score,
Rater Partisanship Score

Context Tweeter Partisanship Score, Tweeter Follower Count, Tweeter
Statuses Count, Tweeter Age, Tweeter Gender, Note writer Par-
tisanship score, Note writer Follower Count, Note writer Statuses
Count, Note writer Age, Note writer Gender, Rater Partisanship
Score, Rater Follower Count, Rater Statuses Count, Rater Age,
Rater Gender

All  Tweet Length, Tweet FK Score, Tweet Sentiment, Tweet URL
Count, Note Length, Note FK Score, Note Sentiment, Note URL
Count, Tweeter Partisanship Score, Tweeter Follower Count,
Tweeter Statuses Count, Tweeter Age, Tweeter Gender, Note
writer Partisanship score, Note writer Follower Count, Note
writer Statuses Count, Note writer Age, Note writer Gender,
Rater Partisanship Score, Rater Follower Count, Rater Statuses
Count, Rater Age, Rater Gender

The findings are summarized in Figure 2.5A. Our baseline content-level model has an
AUC estimate of 0.76 (Range = 0.74 to 0.77). This AUC is substantially higher than the
corresponding content-only model predicting whether notes classified their tweets as mislead-
ing - suggesting that the content features we examine are comparatively more predictive for
helpfulness ratings than misleadingness classifications. However, once again our partisanship
scores model has a substantially greater AUC estimate of 0.89 (Range = 0.88 to 0.90). And
once again, our context features model has an only slightly larger AUC estimate of 0.91
(Range= 0.90 to 0.92). As in our note misleadingness prediction models, these results pre-
dicting ratings show that most of the predictive power of the context features model comes
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from the partisanship score features. Finally, the all features model has an AUC of 0.92
(Range = 0.91 to 0.93). Thus, although the content features were somewhat predictive on
their own, adding them to the context features does not meaningfully improve prediction.
Next, we again examined feature importance from one random draw of our all feature
model. As can be seen in Figure 2.5B, the greatest feature importance score is partisanship
score of the rater (0.21), followed by partisanship score of the note writer (0.10). Importance
scores are also high for number of rater statuses (0.08) and number of rater followers (0.07).
Our helpfulness rating classification model results largely corroborate our main findings
from the misleadingness classification models - namely that context features, and specifically
partisanship, are highly predictive of both misleadingness and helpfulness ratings.

Logistic Regression Model

We again conducted a follow-up logistic regression model to examine the directionality of the
relationships with key features from our RF models. Our logistic regression model included
all features from our helpfulness classification all feature model, as well as all interactions
between tweeter, note writer, and rater partisanship scores (all z-scored), and clustered
standard errors by note, note writer, and rater, in order to predict helpfulness. We find
a positive interaction between note writer and rater partisanship score (b=1.27, SE=0.07,
2=17.02, p<.001), such that shared partisanship between note writer and rater is associated
with notes being rated as helpful. We also observe a (somewhat smaller) negative interaction
between tweeter partisanship score and rater partisanship score (b=-0.52, SE=0.06, z—-8.85,
p<.001), such that shared partisanship between tweeter and rater predicts an unhelpful
rating; for full regression table, see Section A.2. Given that most note classifications are
‘misleading’, this pattern of results suggests that raters tend to evaluate notes that agree with
their partisanship as helpful, and notes that disagree with their partisanship as unhelpful.

2.4.3 Shared partisanship predicts classifications and ratings

Our results above suggest that shared partisanship is an important feature in both of our
models. In particular, the interaction between the partisanship of the tweeter and note writer
when predicting the misleadingness classifications, and between the note writer and rater
when predicting the helpfulness of ratings are both highly significant and large in magnitude.
In this section, we explore those two relationships in further detail.

The relationship between misleadingness classification and the predicted partisanship
scores of the note writer and tweeter are shown in Figure 2.6. For clarity, we also summarize
the results using the (binary) predicted party of the tweeter and note writer, where values of
the political score greater than 0.5 are coded as “Republican," and less than 0.5 are coded as
“Democrat", in Table 2.6 [43]. Two findings are important to note. First, Birdwatchers are
much more likely to write notes about tweets written by counter-partisans than co-partisans.
Predicted Democrats are 3X more likely, and predicted Republicans are 1.5X more likely, to
submit a note about a tweet by a counter-partisan than by a co-partisan. Second, while the
vast majority of note classifications are misleading, Birdwatchers are more likely to classify
a counter-partisan’s tweet as misleading than a co-partisan. Predicted Republicans rated
97.2% of tweets by predicted Democrats as misleading (compared to 71.3% by predicted
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Table 2.6: (1) Note count and (2) Percent of Notes Rated as “Misleading" for different
combinations of the Tweeter and Note Writers’ Predicted Parties (Republican or Democrat)

Tweeter Democrat Tweeter Republican
Count Percent Misleading Count Percent Misleading
Note Writer Democrat 489 71.3% 1515 95.5%
Note Writer Republican 1003 97.2% 679 82.4%

Table 2.7: (1) Rating count and (2) Percent of ratings that are “Helpful" for different com-
binations of the Note Writer and Raters’ Predicted Parties (Republican or Democrat)

Note Writer Democrat Note Writer Republican
Count  Percent Helpful Count  Percent Helpful

Rater Democrat 9459 83.1% 3017 43.3%
Rater Republican 5609 25.9% 6379 87.1%

Democrats), and predicted Democrats rated 95.5% of tweets by predicted Republicans as
misleading (compared to 82.4% by predicted Democrats). Overall, then, Birdwatchers are
much more likely to flag counter-partisans’ tweets as potentially misleading.

We see similar evidence of strong co-partisan preference when exploring the relationship
between helpfulness ratings and the partisanship scores of the note writer and rater; see
Figure 2.7 and Table 2.7. Unlike with note-writing, Birdwatch users — particularly predicted
Democrats — rate more notes from co-partisans than counter-partisans. Predicted Democrats
are 3X more likely, and predicted Republicans are 1.1X more likely, to rate a note from a
co-partisan than from a counter-partisan. Second, Birdwatch users are much more likely
to classify a co-partisan’s note as helpful than a counter-partisan’s. Predicted Republicans
rated 83.1% of notes written by other predicted Republicans as helpful (compared to 43.3%
of notes written by predicted Democrats), and predicted Democrats rated 87.1% of notes
written by predicted Democrats as helpful (compared to 25.9% of notes written by predicted
Republicans).

This preference for concordant notes has implications for the overall average helpfulness
ratings of the notes. In Figure 2.8, we show the relationship between the percent of ratings
that are from co-partisans and the overall average helpfulness rating of the note, for notes
with at least 5 ratings. There is a strong, positive relationship between the percent of co-
partisan ratings and the overall helpfulness rating of the note. For a weighted least squares
regression of the average helpfulness rating on the percent of co-partisan ratings, where the
weights are the number of ratings for that note, the coefficient on percent of co-partisan
ratings is .71 (p < .001). This means that for every additional 1% percent increase in ratings
by co-partisans, the helpfulness rating rises 0.71%. The model has an R? of 0.42, meaning
that 42% of the variance in helpfulness ratings is explained by the percent of co-partisan
raters.
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2.5 Discussion

Here we have shown that shared partisanship is an important predictor of how Twitter users
in the Birdwatch program evaluate others’ posts, with tweets from counter-partisans judged
as more misleading than tweets from co-partisans, and notes (e.g. fact-checks) from counter-
partisans judged as less helpful than notes from co-partisans. We add to the literature on
partisan selective exposure and partisan selective sharing by demonstrating a related phe-
nomenon: partisan selective evaluation. These findings are notable and perhaps surprising,
since much of the content on Twitter is not political in nature, and political content is a fairly
small subset of most viral forms of misinformation on social media [82], [94]. It was not a
priori obvious, therefore, that partisanship should be such a predictive factor when judging
the accuracy of tweets or the helpfulness of fact-check notes — especially when compared to
other theoretically relevant features, like the number of sources cited in the note.

Given these findings, it is possible that partisanship is motivating users to volunteer for,
and contribute to, Birdwatch in the first place. Other research on crowdsourcing for citizen
science has found that extrinsic motivations (e.g. status markers within the community) and
intrinsic motivations (e.g. belief in the overall goal of the project and individual level interest)
are important motivations for participating in these types of project [95|-[97|. Partisanship
could play into both types of motivations in the case of Birdwatch. In terms of extrinsic
motivations, it is possible that the helpfulness feedback system is signalling to Birdwatchers
that partisan-aligned political content is most valued by other Birdwatchers, since the pattern
of helpfulness votes suggests a partisan cheerleading effect. As for intrinsic motivations,
research has shown that partisanship is a highly salient and important part of people’s
identities [98]. It is therefore possible that people are participating in Birdwatch to either
advance their partisan views, regardless of truth; or because they are genuinely concerned
about misinformation generated by users from across the political aisle. Even though viral
misinformation is to a large extent non-political in general, it is possible that Birdwatch
users are particularly motivated to fact-check partisan information because partisanship is
an important part of their identities. Past work has shown that evaluations online are
costly to provide and thus scarcer than optimal, so partisan motivations might actually be
beneficial for soliciting notes and ratings in a non-paid platform like Birdwatch [99]. Indeed,
past research on Wikipedia suggests that editors who are more politically extreme are more
willing to spend time and effort advocating for their viewpoint on Wikipedia articles, and
thus, some level of "bias" among editors might spur an optimal level of debate and activity
on the platform [86]. A similar dynamic could be happening on Birdwatch.

Importantly, the preferential flagging of counter-partisan tweets we observe does not
necessarily impair Birdwatch’s ability to identify misleading content. It is possible that
partisans are successfully identifying misinformation from across the aisle (even if they are
not scrutinizing content from their own co-partisans as closely), and/or that aggregating
ratings from the entire community cancels out bias from both sides (as in [57]). Consistent
with this possibility, a preliminary investigation found that among 57 tweets which a majority
of Birdwatchers flagged as misleading, 86.0% were also rated as misleading by at least one
of two professional fact-checkers (recruited from [52]). Future work should investigate these
issues more thoroughly by assessing the veracity of the full set of fact-checked tweets relative
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to some ground truth (e.g. by having professional fact-checkers evaluate all tweets).

Beyond the specific use case of crowdsourced fact-checking on Twitter, our study con-
tributes to research on partisanship and misinformation more generally. Our observation
that Birdwatch participants were much more likely to choose to fact-check counter-partisan
tweets provides ecologically-valid support for previous findings from survey experiments sug-
gesting that people subject out-partisan content to more scrutiny than in-partisan content.
For example, Taber and Lodge [74] found that partisans scrutinized counter-attitudinal con-
tent far more closely than pro-attitudinal content, which they did not critically examine.
In their work, exposure to opposing arguments led to ideological polarization rather than
moderation, and although we do not measure polarization as an outcome, it is possible that
a similar phenomenon could happen in this instance.

Interestingly, the pattern of partisan selection evaluation that we observe on Birdwatch
cannot be explained by partisan selective exposure. We inferred user’s partisanship based on
the accounts they followed, and thus, by construction, users feeds were more likely to contain
co-partisan content than counter-partisan content. Nonetheless, users were more likely to
post fact-checks of counter-partisan tweets, and, conditional on performing a fact-check, more
likely to rate counter-partisan tweets as misleading. Furthermore, such partisan selection
is likely driven primarily by disagreement with and motivation to fact-check (potentially
misleading) counter-partisan content itself, rather than motivation to fact-check based on
partisan account cues. This is because the partisanship of profiles is likely opaque to users,
with some notable exceptions such as accounts of politicians and other political elites. Thus,
it is likely that counter-partisan cues in tweeted content itself is motivating partisan fact-
checking.

While Birdwatch notes were only viewable by the public on a separate website at the
time these data were generated, Birdwatch pilot users could see helpful notes attached to
the tweets in their feeds. With this in mind, it is important to consider that the users
who followed accounts with a similar political lean to a given tweet’s author — and who
presumably are thus more likely to come across the tweet organically in their newsfeed —
were more likely to be critical of (i.e. rate as unhelpful) notes that marked the tweet as
misleading. Thus, the most likely potential consumers of the fact-check were least likely to
consider the fact-check helpful. This negative assessment could have important implications
for polarization, especially if the fact-checks in question bear more resemblance to partisan
“dunking" than to corrections by fact-checkers [47], [L00]. While research has shown that fact-
checks — even partisan ones — generally decrease belief in misinformation [76], [77], other work
has shown that both exposure to counter-partisan content and negative characterizations of
counter-partisans can increase polarization [35], [100], [101]. Public corrections could also
cause backlash from the original tweeter, as has been shown in a field experiment on Twitter
where replying to a misinformation tweet with a link to a fact-check increased the partisan
slant and toxicity of the original tweeter’s subsequent retweets [102].

Furthermore, the partisan behavior we observe has important implications for the ability
of the Birdwatch helpfulness rating system to identify helpful fact-checks. Both our paper
and work by others [103| has identified substantial partisan herding in Birdwatch ratings,
identifying a potentially substantial flaw in the helpfulness rating system. Perhaps due to
these problems, Twitter has been implementing changes to the rating system. While the data
analyzed here were being collected, Twitter labeled notes that had at least five ratings and
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an average helpfulness score of at least 0.84 as “Currently rated as helpful" and highlighted
these notes more prominently on their site. Subsequently, in June 2021, Twitter changed
their helpfulness labeling algorithm to weight notes by a Birdwatcher’s reputation, which
is derived in part based on the agreement with consensus rating of the notes they rated in
the past [104]. However, if, as we see, Democrats are less likely to submit notes for counter-
partisan content than Republicans, then Democrat raters could have a higher reputation due
to their greater willingness to engage in partisan cheerleading — rather than higher overall
quality. On the other hand, if Twitter just does a simple aggregation of helpfulness scores
without reputation rating, they risk a situation where partisan herding could lead to actually
helpful notes getting downvoted and unhelpful notes getting boosted due to brigading. It
is possible that a different aggregation methodology for helpfulness that balances ratings
from parties could prove beneficial, or that Birdwatch should dispense with the helpfulness
ratings entirely and instead only focus on classifying tweets as misleading, and/or providing
fact-checking notes.

There are important limitations to our study. We cannot identify from these data whether
the pattern we observe is the result of politically motivated or otherwise biased reasoning.
The observed pattern could also be explained by partisan difference in prior factual beliefs,
leading (rational Bayesian) partisans to be more likely to fact-check out-party content simply
because it is surprising, rather than because of a political vendetta or bias [105]. Furthermore,
it is important to note that the Twitter users who opted in, and were subsequently selected,
to participate in the Birdwatch pilot are surely unrepresentative of Twitter users in general,
or of Americans more broadly. Men outnumber women 4:1, and the average tweet count
Birdwatchers (>25,000) suggests that the users were quite active on Twitter. Additionally,
they may be more politically engaged and extreme - and thus more responsive to shared
partisanship - than the average Twitter user. Future work should examine how Birdwatchers
compare to more representative populations, and evaluate what individual differences predict
the relationship between shared partisanship and choosing to rate others’ content. Future
research should also examine the extent of partisan herding in Twitter replies more generally,
rather than just on Birdwatch. Such analyses may shed light on how similar the partisan
dynamics observed in a crowdsourced fact-checking setting are to partisan dynamics on
Twitter overall. It will be informative to see whether partisan herding is exacerbated by a
fact-checking directive, or if similar partisan communication patterns exist (perhaps to an
even greater degree) on Twitter outside of Birdwatch.

Furthermore, we recognize that one potential drawback to this research is that, for privacy
reasons, we cannot release IDs of the Twitter accounts participating in Birdwatch that were
used in our analysis. For transparency, we have posted our code on OSF: https://osf.io/acx3;j.
Twitter has been releasing anonymized datasets of the notes and ratings from Birdwatch on
their site http://twitter.com/i/birdwatch/download-data and if de-identified datasets in-
cluding the relevant co-variates from our analyses become available we will add them to
OSF.

In sum, we have shown that shared partisanship is a strong predictor of whether a user
rates a tweet as misleading or a fact-check as helpful in the context of Twitter’s crowsdourced
fact-checking platform Birdwatch. While we do not believe that our findings mean that social
media platforms should abandon crowdsourcing as a tool for identifying misinformation, the
patterns we observe clearly indicate that it is essential to consider partisan dynamics when
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designing crowdsourcing systems.
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Ae Amazon News £ @amazonnews - Mar 24

Replying to @repmarkpocan

1/2 You don’t really believe the peeing in bottles thing, do you? If that were
true, nobody would work for us. The truth is that we have over a million
incredible employees around the world who are proud of what they do, and
have great wages and health care from day one.

&

#a* Currently rated helpful
Informative - Cites high-quality sources

Potentially misleading Mar 25

Amazon has a documented history of labor violations, including pushing
employees to work so much they do not have time to use the restroom.
https://www.theguardian.com/technology/2020/feb/05/amazon-workers-
protest-unsafe-grueling-conditions-warehouse

https://www.newsweek.com/amazon-drivers-warehouse-conditions-
workers-complains-jeff-bezos-bernie-1118849

https://www.npr.org/2020/07/31/897836765/amazon-workers-respond-to-
jeff-bezos-testimony-before-congress

=&+ Currently not rated helpful
Sources not included or unreliable - Misses key points

Potentially misleading Mar 25
Amazon workers are treated awfully. Thank you.

Figure 2.1: An example of two Birdwatch notes, along with the focal tweet. (A) is the tweet
that has been flagged by Birdwatch users. (B) is a Birdwatch note which labels the tweet
in (A) as “Potentially Misleading". The note shown in (B) has been labeled as “Currently
rated helpful" by Twitter, based on the high aggregate helpfulness rating given to it by other
Birdwatch users. (C) is a Birdwatch note that also labels the tweet in (A) as “Potentially
Misleading". However, the note in (C) has been labeled as “Currently not rated helpful" by
Twitter, likely based on the low aggregate helpfulness rating given to it by other Birdwatch
users.
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Figure 2.2: (A) A histogram of the the number of Birdwatch notes received by each tweet.
The histogram is long-tailed, and most tweets receive one note, although some receive up to
30. (B) A histogram of the number of notes submitted by each Birdwatcher who wrote at
least one note. The histogram is also long-tailed, with most Birdwatchers submitting less
than 5 notes, but some submitting more than 100. Note that for both histograms the X-axis
is on a logarithmic scale.
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Figure 2.3: (A) A histogram of the the number of ratings received by each Birdwatch note.
Most notes receive 10 ratings or less, with some notes receiving up to about 100.(B) A
histogram of the number of ratings submitted by each Birdwatch user who submitted at
least one rating. Note that for both histograms the X-axis is on a logarithmic scale.
Histograms of the number of ratings submitted for each note and the number of ratings
submitted by each Birdwatch user
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Figure 2.4: (A) Comparing the performance of RF models predicting the misleadingness
classification of tweets with different feature sets (B) Comparing the relative importance of
features for an RF model trained with all features
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Figure 2.5: (A) Comparing the performance of RF models predicting the helpfulness ratings
of Birdwatch notes with different feature sets (B) Comparing the relative importance of
features for an RF model trained with all features
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Figure 2.6: Misleadingness classifications of tweets, by the partisanship score of the note
submitter and the partisanship score of the tweeter. Each point represents one tweet.
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Figure 2.7: Helpfulness ratings of notes, by the partisanship score of the rater and the note
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Scatter plot of note helpfulness ratings with partisanship score of the rater on the X-axis
and partisanship of note submitter on the y-axis
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Figure 2.8: Predicting helpfulness ratings as a function of the percent of ratings that are
from co-partisans for notes with greater than or equal to 5 ratings. Each point represents
one note, where points are sized by the number of ratings received by each note.
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Chapter 3

Quantifying the Impact of
Misinformation and Vaccine-Skeptical
Content on Facebook

3.1 Introduction

In recent years, the spread of misinformation online has become a key concern for policy-
makers and the public, and a major focus of study for researchers [106], [107]. This attention
is largely motivated by the association between misinformation and real world impact, in-
cluding phenomena like the January 6th Capitol Hill Riots and the rejection of public health
messages during COVID-19 pandemic. Yet, despite a wealth of research on the viral spread of
misinformation [88], [91], [108]-[110], the prevalence of fake news [10]-[12], [111] and the cog-
nitive psychology driving sharing of and belief in falsehoods [80], [112]-[114], consideration
of the real-world causal impact of misinformation has been largely relegated to introductory
paragraphs and discussion sections [115]. Little work has demonstrated a plausible causal
pathway between exposure to online misinformation and large-scale social harm.

Under what circumstances could online misinformation have had the sweeping societal
impact put forth by researchers and media critics? We posit that for any type of information
to have widespread impact on people’s behavior, it must meet two criteria. First, people
must see it. Second, it must influence behavior, conditional on being seen. In short, we define
impact as the product of exposure and persuasive influence. That is, harmful misinformation
which no one sees is not impactful; nor is misinformation that is widely seen but irrelevant
to people’s decision-making. While a great deal of past research has focused on prevalence
by examining social media trace data, only a handful of studies have examined the effect
of misinformation exposure using lab experiments (with conflicting results, see [116] for a
review) — and to our knowledge, no studies have yet tried to meaningfully link these two
sides of the equation. Thus, whether and to what extent misinformation has actually had
an important impact on society remains an open question.

Our work addresses this gap. We propose a framework for quantifying the impact that
misinformation (or any other form of persuasive content) has on societal outcomes by com-
bining exposure data with causal estimates of persuasive influence. We apply this novel
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methodology towards a question of broad social interest: assessing the impact that content
on Facebook had on people’s intentions to take a vaccine for COVID-19. By combining i)
data about the exposure to vaccine URLs on Facebook with ii) results from experiments
measuring the effect of different vaccine-related headlines on vaccination intentions, we esti-
mate the overall impact of Facebook on vaccination rates in the US. We then compare the
impact of misinformation with other types of vaccine content to assess whether false content
had a disproportionate negative effect on COVID-19 vaccine uptake in the US.

We choose to focus on vaccine content because intentions to take a COVID-19 vaccine
is a measurable outcome that has been shown to correspond to the real-world harm of
vaccine refusal [117]. Since the COVID-19 vaccine has been shown to be safe and effective in
preventing the contraction and spread of COVID-19, lowering the rate of vaccination directly
impacts social welfare through increased sickness and death [118], [119]. Fewer than 70%
of Americans have been fully vaccinated for COVID-19, a rate lower than similar developed
countries [120]. Therefore, understanding the reasons for this vaccine refusal has implications
for this and future public health emergencies.

We consider the role of vaccine misinformation in particular because even though the
“infodemic” of viral falsehoods is frequently cited as an obstacle to the adoption of public
health measures, little work has been done to show a causal connection. President Joe Biden
claimed Facebook was “killing people” by letting anti-vaccine misinformation spread on the
platform, and FDA commissioner Robert Cardiff said he “believe[d] that misinformation
is now our leading cause of death” [121|. However, despite a wealth of academic research
studying the correlational relationship between social media use, endorsement of vaccine
conspiracies, and vaccine hesitancy [122|-[125], there has been little “gold-standard” experi-
mental work testing the impact of misinformation on vaccination intentions [126]. The few
lab studies testing for a causal relationship between vaccine misinformation and behavioral
intentions have shown conflicting evidence [127], [128], and research has found that the most
already vaccine-resistant people selectively seek out the most misinformation content online
[129]. Past work has also posited that content that is “vaccine-skeptical”, defined as content
that “could undermine faith in approved vaccines even if [it does| not reflect an explicitly
anti-vaccine viewpoint,” could play an important role in driving vaccine hesitancy even if it
is not outright false or intentionally trying to increase vaccine refusal [129].

Despite these open questions of causality, significant resources have gone into finding
solutions for the misinformation problem. These include financial resources, e.g. tens of
millions of dollars of grants from the CDC and social media companies, as well as research
efforts [3]. Academics and practitioners have tested a wealth of potential interventions to
fight COVID misinformation on social media, including automated tracking of falsehoods,
prebunking and debunking, and accuracy nudges [30], [51], [125], [130]-[132]. However, one
barrier to evaluating such interventions is that even though the motivation of these interven-
tions is to decrease vaccine refusal, most research instead measures the spread of or belief in
misinformation as the outcome of interest. In light of the complicated relationship between
exposure, belief, and action, we argue these measures are likely misspecified when consider-
ing questions of behavior. Lowering the number of fake URLs on Facebook is ineffective if
people do not see them or change their minds about vaccination because of them.

Here, we take a different approach. Rather than using sharing or belief in misinformation
as a proxy for harm, we directly measure harm as decreased willingness to take a COVID
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vaccine. While we treat misinformation with particular scrutiny, we also model the impact
of all vaccine-related link content popular on Facebook on vaccine refusal. By taking an a
priori agnostic view of what content might change vaccination intentions, we discover from
the bottom-up which types of content drive overall vaccine hesitancy, and then quantify how
much of this vaccine-skeptical content is outright misinformation.

Our paper proceeds as follows. First, we consider which types of vaccine content changed
willingness to take a COVID-19 vaccine, conditional on exposure, using two online survey
experiments. One explanation for conflicting evidence on the causal impact of misinformation
on vaccination intentions is that the researchers used different stimuli to operationalize the
shared concept of “misinformation”™ sometimes called the “stimulus-as-fixed-effect-fallacy”
[133], [134]. Researchers treat misinformation as a uniform category of content, even though
false claims can vary wildly. For example, “COVID-19 is only as deadly as the seasonal flu”
vs. “A pod of humpback whales returned to the Arabian Sea offshore from Mumbai, India
following the COVID-19 lockdown” were both claims labeled as “false” by experts, but with
very different implications for public health [135]. Furthermore, factually-accurate content
might also increase vaccine hesitancy, e.g. news of the governments pausing rollout of the JJ
vaccine following blood clot risks [136]. To broadly understand what content drives vaccine
hesitancy, we tested the effect of 130 different vaccine treatments— both misinformation
and factually-accurate information— on intentions to take a COVID-19 vaccine. Then, by
examining the heterogeneity between different stimuli, we identify which content features
beyond just accuracy can lower willingness to take a vaccine. In particular, we found that
content that suggests the vaccine was harmful to a person’s health was particularly damaging.

Next, we consider questions of exposure. Again, we find conflicting accounts of the
prevalence of vaccine misinformation on social media. Some research supports the “info-
demic” framing, identifying cases where viral COVID vaccine misinformation shared by a
small number of misinformation “superspreaders” generated millions of interactions on social
media [137]-[140]. However, other work has shown that fake news sharing and consumption
is comparatively infrequent and highly concentrated among the heaviest news consumers
[11], [12], [52], even in the context of COVID-19 [111]. Yet, none of this prior work has been
able to observe the actual views received by specific content on social media, instead relying
on proxies such as the number of shares or traffic to a certain domain. In contrast, our
work uses a large-scale dataset released by Facebook Social Science One dataset to measure
the actual views received by individual URLs on Facebook [141]. For the first time, we can
calculate the number of times that specific vaccine-related URLs were seen by US Facebook
users, and compare exposure to false content with exposure to other types of vaccine-related
content.

In the third section, we extrapolate the results from our survey experiments to the larger
Facebook URL dataset. Crowdsourcing has been shown to be a powerful tool in both identi-
fying misinformation on social media [52], [54], [87] as well as judging the persuasive effects
of nudge messages [142]. It has also shown promise in improving robustness of machine-
learning models across time, since humans can apply prior knowledge that can correct for
changes to data that are not observable to models [143|. Here, we show that crowdsourcing,
in combination with transformer-based natural-language-processing models, can be used to
predict which content is most likely to decrease willingness to take a vaccine. As a result,
rather than relying on a URL’s source quality or fact-check status as a surrogate measure
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for harm, we directly estimate the harm caused by each individual URL.

We conclude by estimating the overall impact of Facebook content on vaccination inten-
tions by taking the product of exposure and our predicted persuasive effect for each URL.
This process allows us to assess the impact of vaccine misinformation, compared to other
vaccine content, on vaccination intentions during the initial rollout in the first quarter of
2021. To preview our results, we find plausible evidence that content on Facebook had a
significant negative impact on vaccination intentions in the US. However, due to limited
exposure, outright false misinformation made up only a small fraction of the total impact.
In contrast, vaccine-skeptical mainstream media articles highlighting rare cases of deaths
following COVID vaccination had far greater exposure - and thus were much more nega-
tively impactful. We consider the ramifications of these findings for social media platforms,
journalists, and researchers.

3.2 Methods

3.2.1 Facebook Exposure Data

Facebook and Social Science One URL Shares Dataset

We used Social Science One and Facebook’s URL Shares Dataset to identify URLs related
to the COVID-19 vaccine during the initial vaccine rollout during the first 3 months of
2021[141]. This dataset contains information on all URLs publicly shared at least 100 times
on Facebook and covers data from 2017-2022, at the time of writing. The dataset includes

1. Descriptive characteristics of URLs, like the title, description, domain, and third-party
fact-checker ratings of the URLs and

2. Counts for actions taken on each URL including views, clicks, and shares for each URL,
grouped by URL-demographic-month bucket.

Facebook de-duplicated each action such that the engagement metrics reported are not
the total number of views (or shares, etc.), but rather the total number of users who viewed
(or shared) the URL. For example, a given row might describe the number of times a par-
ticular URL was clicked, shared, and viewed by women in the U.S., aged 18-24, who lean
conservative, in January 2022.

Facebook also added differentially private noise to the engagement-related columns of
the dataset [144]. While this noise can change the results of many statistical procedures, the
sums of differentially private columns are unbiased estimates of the true sums and thus, we
did not do any further corrections in our analysis. However, we do calculate the confidence
intervals for each top story, which are proportionally very small (see Guess, Aslett, Tucker, et
al. [145] for a reference for the calculation of these confidence intervals and deeper discussion
of the URL Shares dataset).

Research has shown the 100 public-share threshold can lead to biased conclusions when
comparing shares of high-engagement vs. low-engagement content (e.g. the share of clicks
to fake news domains vs. non-news domains)[146]. However, since our analysis is largely

o4



concerned only with the top-viewed stories, this bias is unlikely to change our results. If
anything, the threshold would bias the results in favor flagged misinformation — which is
known to generate more engagement relative to exposure than non-misinformation content
(see [146]).

Our universe of 13,206 vaccine-related URLs were gathered using the following procedure.
We queried the full URL dataset for all URLs that were i) posted for the first time between
1/1/21 and 3/31/21, ii) had “vaccin™ or “vax” in their title, description, or URL, and iii) were
primarily popular in the US. To identify URLs primarily popular in the US, we subsetted to
URLs that had greatest number of public shares in the US (as opposed to any other country)
using the “public _shares top country" field in the URL Shares dataset.

We excluded the 26 URLs that had missing headlines and descriptions. For each URL,
we calculated the number of views in the US from the month it was first posted and one addi-
tional month. We use this sliding window to reduce the proportion amount of differentially-
private noise for each URL, since the amount of noise is constant with each month of a URL
appearing in the dataset, while the number of URL actions (likes, shares, views) the URL
garners tapers off very quickly with time.

This dataset also includes information about whether the URL had been fact-checked
by third-party fact-checkers. URLs sent to fact-checkers could be labeled as either ‘True’,
‘False’, ‘Mixture’, ‘Missing Context’, or ‘Not Rated’. URLs labeled as ‘Not rated” were sent
to fact-checkers but were not subsequently rated; URLs that were not sent to fact-checkers
at all had a rating of ‘NA’. According to Facebook, content rated as ‘False’ or ‘Mixture’ —
but not ‘Missing Context” are demoted in feed. More information on Facebook’s third-party
fact-checker can be found in the URL shares dataset documentation [141].

According to Facebook, the algorithm that flags content for fact-checking is based on
signals such as the number of times a URL has been shared or whether it contains keywords
associated with false stories, among other signals. Fact-checkers are encouraged to prioritize
content that is flagrantly false [1].

Facebook Headline Clustering

Because many of the headlines are AP reprints and variations of the same news event, we
cluster the headlines into “stories” for better interpretability. Aggregating stories together
also helps reduce differentially-private noise without sacrificing high level insights about
which stories were most popular during this time. We implement the following clustering
procedure. First, we stemmed the words using a Snowball Stemmer and removed English
stopwords and punctuation. Then, we used k-means clustering with k=500 on the tf-idf
scores. We chose a high number for K to maintain a relatively high level of purity within
clusters, such that only the most similar headlines referring to the same events (e.g. “Florida
doctor dies after taking COVID-19 vaccine”) or close variations on stories (e.g. “Severe side
effects of the second dose”) are clustered together. We exclude the largest cluster, containing
516 headlines, since inspection revealed that these URLs were largely unrelated. We choose
the headline nearest to the center of the cluster to be the “representative” cluster headline.

We also give examples of the top URLs without clustering. This methodology does not
change the interpretation of results. These robustness checks can be found in Section B.0.8.
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Low Credibility Domains (Exposure)

We use a list of 2170 domains from Lasser, Aroyehun, Almog Simchon, et al. [147] labeled as
“unreliable.” The authors compiled this list using ratings combining 9 academic and profes-
sional fact-checking sources. These ratings have high agreement with other lists of unreliable
domains including proprietary news rating service NewsGuard (Krippendorf’s alpha = .84),
but unlike NewsGuard, the lists are available publicly and for free. The full list is available
on OSF: https://osf.io/68mn9.

3.2.2 Survey Experiments

Procedure

We ran two survey experiments on Lucid to assess the impact of exposure to vaccine
(mis)information on future intentions to take a COVID vaccine. We did not explicitly
exclude Study 1 participants from participating in Study 2 because of limitations of Lucid,
the online platform we used run our study. However, because Lucid has an extremely large
subject pool (greater than 300 million respondents according to their documentation) and
draws participants across a wide set of survey providers, it is unlikely that participants were
repeated from one study to another. Both studies ran using the following identical procedure.
To reduce demand effects, we ran each study in the same Qualtrics survey as a separate,
distractor study.

First, participants received information about the distractor study, and filled out de-
mographic information and pre-treatment attitudes related to the other study. Then, they
answered the following questions about their pre-treatment vaccination attitudes (exact sur-
vey flow can be found on OSF: https://osf.io/68mn9/).

The participants then completed the distractor study. After finishing, they were shown a
screen saying that the first study was complete, and given instructions to turn on their audio
for the second and final study. Participants were then randomized to see either a single piece
of control content or treatment content (described below). Participants saw the headline
of the story accompanied by a picture or video (if applicable), in the same style as one
might see on social media. They could play the video, but we did not enforce viewership.
Participants were asked if they would like to share the content on social media (Yes or
No), and could not advance to the next screen for at least 15 seconds. After the exposure
period, participants advanced to the next screen where they were asked their post-treatment
vaccination attitudes.

Finally, all participants in the treatment condition were debriefed and, if they were
exposed to misinformation, told they had been shown information debunked by fact-checkers.
They were then told vaccines were safe and effective, and given links to the CDC about the
benefits of vaccination.

Sample

We conducted both experiments on the survey platform Lucid. Although participants on
Lucid have been shown to have lower attention than other survey platforms, we believe this
lack of attentiveness is a benefit for our study’s purposes, since our goal is to generalize these
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in-survey results to a social media context, in which users are similarly likely to have low
baseline attentiveness.

Study 1 We sampled 12,222 participants on Lucid, quota-sampled to match the US dis-
tribution of age, gender, ethnicity, and geographical region. We prevented participants who
failed two trivial attention checks from entering the survey, and additionally excluded par-
ticipants who failed to complete the survey, leaving us with 8,603 participants (8,500 were
pre-registered). Data collection ran from 3/17/22 - 5/22/2022. The sample was 50.4% fe-
male, and had an average age of 47.5 years. A balance check found that our sample was

balanced on pre-treatment covariates, and we found no evidence of differential attrition (see
B.0.4).

Study 2 We sampled 13,547 participants on Lucid, quota-sampled to match the US
distribution of age, gender, ethnicity, and geographical region. Data collection ran from
7/14/2022-8/3/2022. As in Study 2, we prevented participants who failed two trivial atten-
tion checks from entering the survey, and additionally excluded participants who failed to
complete the survey, leaving us with 10,122 participants (10,000 were pre-registered). The
sample was 52.1% female, and had an average age of 47.2 years. A balance check found that
our sample was balanced on pre-treatment covariates (see Section B.0.3). However, due to
a rendering error in our control group we had a small but significant amount of attrition in
the control group compared to the treatment group. Nonetheless, analyses show that this
control-group attrition appears to be random, and a robustness check using Manski extreme
bounds shows that it has no bearing on our substantive results (See B.0.4).

Stimuli

Study 1 We collected 40 pieces of vaccine-related misinformation that had previously been
debunked by fact-checkers. Stimuli included posts and videos from social media sites, links
to news stories from mainstream and low-quality outlets, and news video clips. We also
collected 10 control items from the same mix of platforms, giving us 50 items overall, The
full list of stimuli can be found on our OSF site: https://osf.io/68mn9/.

Study 2 Unlike Study 2, which selected content that was already debunked by fact-
checkers, we chose to gather a more representative sample of URLs popular on Facebook.
Using the CrowdTangle API, we pulled the 500 vaccine-related URLs with the highest num-
ber of interactions from 1/1/2022 to 4/26/2022 from both mainstream and low quality
domains, respectively. We appended this set with an additional 21 popular Facebook URLs
from mainstream domains that discussed side effects of the vaccine (as identified by RAs) to
increase topical coverage. Our list of mainstream domains was adapted from Pennycook and
Rand (2020)([54]) and our list of low-quality domains was adapted from the Iffy index (which
is a subset of the low-quality domain list from [147] which we use to classify our Facebook
URLs.) The full list of domains can be found on our OSF site: https://osf.io/68mn9,/. We
then filtered out URLs that were irrelevant, redundant, or out-of-date, leaving us with 191
candidate URLs. We identified 6 major topics from this set (vaccine mandates, boosters,
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vaccine approval /safety, children’s vaccine, and vaccine side effects, and other) and randomly
sampled an equal number of URLs for each topic, balanced across domain type (mainstream
vs. low-quality). This procedure produced with a dataset of URLs stratified on domain
type and topic, with 45 URLs from mainstream domains and 45 URLs from low-credibility
domains. In addition to these 90 vaccine-related URLSs, we gathered 10 control URLs that
were entertainment and news URLs not related to the vaccine.

Content Ratings

Crowd Ratings For studies 1 and 2, we used CloudResearch’s Amazon Mechanical Turk
platform to solicit labels about the extent to which each post or article was harmful to
a person’s health. Each post was labeled by on average 23 raters. Additionally, we used
the platform Lucid to gather crowd-ratings for each stimulus on the following dimensions:
surprising, plausible, favorable to Democrats (vs. Republicans), and familiar.

Each item received on average 15 ratings per question for Study 1, and 17 ratings per
question in Study 2. The full list URLs and their associated labels and a copy of the
survey containing the exact wording of our questions can be found on our OSF site https:
//osf.io/68mn9/.

Expert Ratings We also had 2 professional fact-checkers vet all 90 the headlines and
descriptions from Study 2. The percent agreement between the 2 fact-checkers was 79%.
When the fact-checkers disagreed, we gave them the opportunity to change their rating in
order to reach consensus. Of the 90 headlines, 25 were fact-checked as false or “potentially
misleading” by both fact-checkers, 19 were fact-checked misleading by one fact-checker, and
46 were fact-checked as true. We labeled the URL “misinformation” if it had been fact-
checked as false or misleading by both fact-checkers, consistent with Facebook’s rules for
aggregating fact-checker ratings.

Ethics

Participants gave informed consent and were told that they might encounter false information
as part of the task. After the study was completed, participants who had been exposed to
previously debunked misinformation were debriefed and told the content they saw was false
and debunked by fact-checkers. All participants in the treatment group who saw any vaccine
information (true or false) were given accurate information about the safety and efficacy of
the vaccine and directed to the CDC website for more information. All experimental studies
and crowdsourcing tasks were reviewed by MIT’s IRB and deemed minimal risk and exempt
(E-2443, E-4266, E-4195, E-4717).

Outcome Variables

Our primary outcome variable was a vaccine-intention index composed of four questions
ranging from 0 (definitely would NOT take a vaccine) to 100 (definitely would take a vac-
cine). Because our experiment ran in 2022 after the initial rollout of the COVID-19 vaccine,
we asked each participant a question about willingness to get a hypothetical future booster
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dose of a COVID-19 vaccine. In addition, we asked about intentions to take a first dose (if
the participant had not yet received a first dose), booster vaccination intentions (if the par-
ticipant had not yet received a booster), and intentions to vaccinate a child (if the child had
not been vaccinated). The vaccine index was calculated as the average of the four outcomes
(where available) in order to increase power. See B.0.1 for exact wording.

Analysis Procedure

Study 1: Estimating Causal Impact and Stimulus-Level Heterogeneity We fit a
linear mixed effects model using the Imer package in R with our vaccine index as the depen-
dent variable; a treatment dummy variable for whether or not the participant was exposed
to vaccine misinformation or a neutral control; random slopes for treatment for each stimuli;
and controls for gender, age, political leaning, and pre-treatment vaccination intentions. We
also included an interaction term for pre-treatment vaccination intentions and our treatment
variable. The formal model can be found in B.0.11. To measure the causal impact of mis-
information, our quantity-of-interest was the coefficient on the treatment dummy variable,
corresponding to the average treatment effect (ATE) of vaccine misinformation on vaccina-
tion intentions. To measure the stimulus-level heterogeneity, our quantity of interest was the
standard deviation of the stimulus-level random effects.

Study 2: Predicting Moderators of Treatment Effect We use the same methodology
applied in [148], which examined heterogeneity in political ad treatment effects. We use a
two-stage process, rather than a single multi-level model, because our content-level features
(e.g. the extent to which the item implied the vaccine was harmful) only applied to treatment
and not control stimuli. In the first stage, we estimate the effect of each treatment compared
to the control group. Then, in the second stage, we predict variation across treatment effects
using content-level features as predictors.

More specifically, in the first stage, we fit two separate models for studies 1 and 2,
respectively, estimating the treatment effect of each stimulus on our vaccine index. We
estimated these treatment effects using OLS with HC2 robust standard errors, with controls
for pre-treatment vaccination intentions, gender, political leaning, and age. Control stimuli
were given the same stimulus ID, and served as the reference group for the other stimuli.

Then in Stage 2, using the metafor package in R, we fit a hierarchical meta-regression with
the treatment effects that we fit in Stage 1 as the dependent variable, content-level features
as the regressors, and nested random effects for study and stimulus ID. We accounted for the
fact that these treatment effects were correlated because of a common control group by using
the block-diagonal variance-covariance matrix estimated in Stage 1 in our meta-regressions
[149]. The formal model is specified in B.0.2.

We ran separate meta-regressions for each potential moderator — i) harmful-to-health, ii)
surprising, iii) plausible, iv) favorable to Democrats vs. Republicans, and v) familiar, and a
joint model with all moderators together. The meta-regression coefficients on the “harmful-
to-health” variable is our main quantity-of-interest reported in the main text. The full result
of this model and other supplementary models can be found in B.0.5.
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3.2.3 Facebook URL Predicted Treatment Effects

An overview of the pipeline used to predict treatment effects for our 13,206 Facebook URLs
can be found in Figure 3.1. For more detail see the following sections.

Headlines Content Features Treatment Effects

130 Experiment - 130 Ground Truth
- Treatment Effects
Headlines m Crowd- Crowdsourced F Meta- From Experiments
GG Aggregate Score t Regression
sourcing Model
1139 Headline
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Figure 3.1: High-Level Overview of Treatment Effect Prediction

Crowdsourcing

We solicited crowdsourced judgments from lay people recruited from CloudResearch’s Ama-
zon Mechanical Turk platform regarding whether each of the 130 vaccine-related items from
Studies 1 and 2 would likely increase or decrease people’s willingness to get a Covid vaccine.
In addition, we collected their judgments of the harmful-to-health rating and accuracy rating
for each item (for precise wording, see B.0.17). We showed participants the headline and
lead sentences of each article or social media post, as well as an image of the post as it would
appear on social media. In total, we collected judgments from 177 laypeople. We excluded 7
participants who failed 2 trivial attention checks, and 22 participants who failed to complete
the survey, leaving us with 148 participants total. Each participant rated 20 items, and each
post received 22 responses on average. The sample was 47% female and had an average
age of 39.6. We then created a “Crowdsourced Aggregate Score” variable by normalizing
each of the three variables i) less vs. more willing to vaccinate, ii) harmful-to-health, and
iii) accuracy and then averaging them together. We found that results with this aggregate
score had better predicted performance than a model with the single “less vs. more willing
to vaccinate” question alone and a model with the three features separately (see B.0.18 for
comparison).

Meta-regression Model

To predict the treatment effects from the crowdsourced judgments, we fit a hierarchical
meta-regression model with stimulus-level treatment effects as the dependent variable, the
“Crowdsourced Aggregate Score” variable as the independent variable, and random effects
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for treatment ID and experiment ID using the metafor package in R. This is the same
analysis described in Methods Section 3.2.2 in which we predicted the treatment effect using
content-level features, except we use the average crowd predictions instead of content-level
descriptive features. The formal model is presented in B.0.11.

Predicting Features of Facebook URL Content

We train three different transformer-based models to predict the following dimensions of the
Facebook URLs: i) less vs. more vax, ii) harmful-to-health, and iii) accuracy. We then
average the results of these three models together to get a predicted “aggregate score,” which
has a better performance than predicting the aggregate score directly. This improved perfor-
mance is consistent with past machine learning research on ensemble models, which combine
the predictions from multiple separate models and have shown to have better performance
than a single model on its own [150].

Annotation Procedure

We sampled 1163 of the 13,206 Facebook URLs for labeling by the following procedure with
the goal of oversampling URLs that were 1) covering a wide range of stories, 2) highly viewed,
and 3) fact-checked misinformation. First, we randomly sampled one URL from each of the
500 story clusters described in Section 3.2.1. Then, we randomly sampled an additional
495 URLs, weighted by the public engagement data each URL received (as a proxy for the
number of views, since the actual view data was not available outside of Meta’s environment).
Finally, we took all 168 unique URLs fact-checked misinformation URLs, after filtering out
duplicates and near duplicates of headlines. We took the union of these three sets, removing
duplicates, leaving us with 1139 URLs.

Sampling Method Count
Random Sample, by Story Cluster 500
Random Sample, by Public Engagement Received 495
All Fact Checked misinformation, filtering duplicated headlines 168
Total 1163
Total (after deduplicating identical URLSs) 1139

Table 3.1: Labeled URL Data

We then used Amazon Mechanical Turk’s CloudResearch Platform to label the i) less-
vs.-more-vax, ii) harmful-to-health, and iii) accuracy ratings of each URL using the same
questions as described in Methods Section 3.2.3. The one change is that we only asked
two questions in our accuracy battery — “accurate” and “biased” — to reduce the number of
questions for the labellers. Each URL received on average 9 labels per headline.

Test-Train-Split

We split the 1169 URLSs (the 1139 Facebook URLs, plus the 130 URLSs from our two experi-
ments) into train, validate, and test sets, stratifying on whether the crowd labeled the URL
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as likely to increase or decrease vaccination. We first did a 15/85 split between our test set
and training/validation set. We then did another 15/85 split into separate validation and
training sets. This amounted to 176 URLs in our test set, 854 URLs in our training set,
and 149 URLs in our validation set. For robustness, we also clustered the headlines by their
embeddings, and performed a test/train/validate split on the cluster-level rather than the
headline-level. We found similar performance to the original training procedure, which sug-
gests the model would have good out-of-sample generalization properties. However, results
from a model with this clustered training procedure were less conservative and had a higher
false-positive rate (i.e. more vaccine content judged by the crowd to decrease vaccination
intentions was labeled as increasing vaccination intentions), so we proceed with the original
training procedure. We also trained a model that predicted the aggregate score directly,
instead of separately predicting each component, and found it had very similar, but slightly
worse performance. See B.0.12 for results from these models.

Models

We fine-tuned a pre-trained COVID-Twitter-BERT model (CT-BERT) to predict each of
our output variables [151]. This model showed a 10-30% improvement over the baseline
BERT-large model on 5 specialized COVID-related datasets, including a vaccine sentiment
task similar to the task we employ here. Furthermore, the model has been shown to have

good performance on COVID-related fake-news detection tasks, consistently outperforming
base-BERT and other model architectures [131].

Training Procedure We trained three separate models to predict our three different
outcomes using Google Colab Pro. Each model was trained on the training set for 10 epochs
and evaluated on the validation set. We selected the model with the best performance on
the validation set as the final model. We used an AdamW optimizer with a learning rate of
2e-5, max sequence length of 512 tokens (the max of CT-BERT), and a batch size of 4. All
models were implemented using the HuggingFace transformers library.

Performance We present the performance of our model predicting the Crowdsourced
Aggregate Score (Table 3.2) and a binary classification model predicting whether URL’s
Crowdsourced Aggregate Score is below the scale midpoint of 3 (content which we deem
as “skeptical”, i.e. likely to lower vaccination intentions, shown in Table (Table 3.3). An
analysis of the performance of the model alternative cutoffs for the aggregate score can be
found in B.0.7. For reference, the aggregate score model is measured on a 1-5 scale.

3.2.4 Predicting Treatment Effects for Facebook URLs

For each of the URLs, we input our aggregate score to the meta-regression model we fit
in Methods Section 3.2.3 to get predictions of the treatment effect for each of the 13,206
Facebook URLs. Additionally, we parametrically bootstrap 1000 draws of our coefficients,
giving us distributions of effects for each URL. We use these draws to compute confidence
intervals and to visualize distributions for URL impact.
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Metric Value
rMSE 0.33
Correlation 0.87
MAE 0.25
Accuracy (within .5 of true value) 86%
Accuracy (within 1 of true value) 99%

Table 3.2: Performance for a model predicting the crowdsourced aggregate score of the
Facebook URL

Metric Value
Accuracy 91%
AUROC 97%

False Positive Rate 4%
True Positive Rate 0%

Table 3.3: Performance for a model predicting the binary skeptical vs. promoting/not
skeptical rating of the Facebook URL

3.2.5 Combining Predicted Treatment Effects and Facebook View-
ership Data

For each URL and draw of a treatment effect, we multiply the average predicted treatment
effect by the number of views received by the URL in order to get an estimated impact
for each URL. We then aggregate across the draws to get the overall distribution of impact
across a set of URLs. We normalize this overall impact estimate by the total number of US
Facebook users estimated to be on Facebook in Q1 2021 (233 million) [152]. Since content
that substantially lowered vaccination intentions is the focus of our analysis, we filter to
Facebook URLs that we classify as “skeptical,” defined as having a “Crowdsourced Aggregate
Score” of less than 3, the scale midpoint. Our reason for choosing this cutoff is two-fold.
First, our meta-regression model showed that headlines with a score less than 3 significantly
lowered vaccination intentions (i.e. as shown in Figure 3.6, it is the point at which the upper
95% confidence interval crosses 0). Second, we find this cutoff has high accuracy (91%) and
a low false positive rate (4%) on a binary classification task (see B.0.7 for cutoff analysis).
Analysis of the full population of URLs and results for different thresholds can be found in
B.0.15.

3.3 Results

3.3.1 Survey Experiments

Vaccine Misinformation Lowers Vaccination Intention

Our first experiment examines the question of whether misinformation lowers vaccination
intentions on average, and if so, how much variation there is between stimuli. The study,
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which ran on Lucid in March 2022 on 8603 participants, tested whether exposure to a
single piece of vaccine misinformation drawn randomly from a set of 40 articles, videos, and
posts previously debunked by fact-checkers lowered vaccination intentions compared to a
neutral control. We estimate both the average treatment effect of misinformation and the
distribution of potential treatment effects using a mixed effects model. All analyses are
pre-registered.

Our results, summarized in Figure 3.2, support the conclusion that exposure to vaccine
misinformation can reduce overall intentions to vaccinate. A single piece of vaccine misin-
formation decreased intentions to take a COVID-19 vaccine, measured by our COVID-19
vaccination index, by 1.5 percentage points (p=.00004). We also saw a significant decrease
of similar magnitude for participants’ willingness to take a future hypothetical COVID-19
vaccine, and willingness to vaccinate their children. We did not find a significant impact
on willingness to take a first dose of a COVID-19 vaccine, or willingness to take a booster.
However, fewer participants in our sample were eligible to answer those questions (due to
having already received a first dose of a vaccine or a booster, respectively), and thus those
analyses are relatively less powered. Furthermore, in line with work finding mostly homo-
geneous effects of political persuasion between individuals [153] we also find no significant
evidence of subject-level heterogeneity by pre-treatment vaccination intentions, gender, age,
political party, or vaccine status. See Section B.0.6 for these analyses and other robustness
checks.

Comparing across different stimuli, we find that not all misinformation is created equal.
We find substantial variation in the treatment effects. Using a multi-level model fit with
random slopes for treatment for each stimuli and our vaccination index as the outcome, we
find that there is an overall standard deviation of .89 percentage points between stimuli.
This constitutes approximately 60% of overall treatment effect, suggesting that the worst
10% of misinformation items had double the average effect — lowering vaccination intentions
by 3% — and 10% of the stimuli had a treatment effect of 0. Simply because an item had
been proven to be false did not mean that it lowered vaccination intentions. These results
suggest that other dimensions of the content beyond veracity explain heterogeneity in the
treatment effects. In the next section, we explore reasons for this variation in effect.

Vaccination intentions are lowered by implication of harm, not only falsity

While Study 1 demonstrated that misinformation lowered vaccination intentions on average,
we found substantial variation in the effect of different stimuli. In a follow up study, we
investigate explanations for this stimulus-level heterogeneity. We expand beyond misinfor-
mation and instead examine a representative sample of 90 vaccine-related articles sampled
from Facebook using CrowdTangle, balanced across topic and domain quality. By testing
a diverse set of content, we can discover which features predict vaccine hesitancy from the
bottom-up.

One potential explanation for the variation is that content that emphasized potential
health or death risks of the vaccine particularly decreased people’s willingness to get a
vaccine by increasing their perceived risk of experiencing an adverse outcome. Prior research
has found that concerns about vaccine side effects and safety were the most commonly cited
reasons for hesitancy regarding the COVID-19 vaccine [128], [154]. Given this background,

64



Vaccine Intent -1 .5‘0.4)
Index

Vaccine Intent
(First Dose)

Future
-1.5(0.4
Hypothetical ‘ )
Vaccine Intent
Child Vaccine -1.940.5)
Intent

Booster Intent

-3 -2 -1 0 1
Average Treatment Effect
of Vaccine Misinformation

Figure 3.2: The effect of misinformation on intentions to take a vaccine from Study 1

and an exploratory analysis of our Study 1 data, we pre-registered a hypothesis that the
extent to which an item suggested the vaccine was harmful to a person’s health would be
associated with more negative treatment effects.

We recruited raters from the online platform Lucid to label the content in Studies 1 and
2 on whether it was 1) surprising, 2) plausible, 3) favorable to Democrats (vs. Republicans),
4) familiar and 5) whether the item suggested the vaccine was harmful (vs. helpful) to a
person’s health. We then ran a random-effects meta-regression using the treatment effects
of each headline on the overall vaccine index as our main outcome variable to determine
whether any features consistently predicted the magnitude of the treatment effect.

Results from Study 1, Study 2, and their precision-weighted average can be found in
Figure 3.3. We find support for our hypothesis that the extent to which an item suggests the
vaccine is harmful to a person’s health predicts the treatment effect among a representative
sample of vaccine content. In Study 2, we found a significant negative main effect for our
harmful-to-health variable on our vaccination intention index. Stories that suggested the
vaccine was 1 scale point more harmful-to-health were associated with a 0.5 (SE: .21, p =
.013) percentage point (pp) decrease in our vaccination intention index. This means that
an item rated as “Very Harmful” to a person’s health would have had an average marginal
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effect of -1.2pp (95% CI: -2.4, -.16), compared to a -.2pp (95% CI: -1.0, .60) for an item
rated as “Neither harmful or helpful.” A multilevel-meta regression including both Study 1
and Study 2 studies demonstrated the robustness of the results, see Figure 3.4. Across both
studies, increasing the harmful-to-health measure by 1 scale point was associated with an
effect of -0.67pp (SE:0.18, p = .0002) for a model with just harmful-to-health as a predictor,
and -.50pp, SE: 0.24, p = .027) for a model including other potential moderating variables.
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Figure 3.3: Coefficients from respective meta-regressions testing how different features of
content moderate the treatment effects in i) Study 1, ii) Study 2, and a iii) multi-level meta-
regression combining both studies. The black points show the results from a model testing
all moderators separately, and the blue points are from a joint model that contains all 5
moderators.

No other content feature consistently explained variation in treatment effects across both
studies across both studies, as can be seen in Figure 3.3. We also find no significant main
effect of low-quality domain (vs. mainstream domain) on vaccination intentions ( = -0.26,
SE: .23, p = .25). These analyses, as well as a post-hoc exploration of additional potential
moderators can be found in Section B.0.5. The only additional dimensions that signifi-
cantly moderated the effect were measures of how harmful to one’s own health or children’s
health the content was, bolstering the interpretation that questioning vaccine safety drives
hesitancy.

Post-hoc, we also had 2 fact-checkers rate the veracity of all 90 items in Study 2. Replicat-
ing the findings in Study 1, we found that misinformation lowered vaccination intentions in
this sample (ATE=-1.2, p=.035). However, in a model that included both harmful-to-health
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Figure 3.4: A scatter plot of all treatments across Studies 1 and 2 where each point represents
a single treatment. The gray line is the best-fit line from the meta-regression model with
harmful-to-health as the predictor, and the blue ribbon is the bootstrapped 95% confidence
interval of the estimate. Misinformation is labeled in red, while factually-accurate content
is labeled in black.

and veracity to predict the treatment effects across both studies, only harmful-to-health was
significant (B=-.38, p=.005), while veracity was not (B=-.21, p=.18), and an interaction
was also not significant (B=-.19., p = .17). These results indicate that suggesting that the
vaccine caused harm reduced vaccination intentions regardless of whether or not the item
was factually inaccurate.

3.3.2 Exposure on Facebook

In the previous section, we showed that stories that either claimed or implied that vaccines
were harmful to health lowered vaccination intentions regardless of their veracity. Conversely,
articles that did not imply harm could not be shown to lower vaccination intentions. We
now move on to quantifying exposure to COVID-19 vaccine content on Facebook during the
initial rollout of the COVID-19 vaccine in the US. Using Facebook’s URL Shares dataset,
we identify 13,206 high-shared URLs about the COVID-19 vaccine from the first 3 months
of 2021. This data contains view counts of each URLs, as well as information about whether
Facebook referred the URL to third-party fact-checkers and if so, its rating. A more complete
accounting of Facebook’s fact-checking procedure can be found in the Methods section. We
find that misinformation content makes up a negligible percentage of viewership on Facebook.
As presented in Figure 3.5, Panel A, URLs rated as false, out-of-context, or mixture —
which we will refer to as “misinformation” in our subsequent analysis — received 8.7 million
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views, accounting for only 0.3% of the over 3 billion views during this time period. These
numbers were dwarfed by the 3 billion views received by URLs not sent to fact-checkers.
An analysis that classified content by the quality of the parent domain, rather than the
fact-check rating, yielded substantially similar results: Only 3.5% of views went to domains
rated as low-credibility.

Thus, exposure to false vaccine content on Facebook was relatively infrequent, either
due to user viewership preferences or explicit downranking by Facebook of misinformation
content. These numbers might lead one to conclude that vaccine content on Facebook was
unlikely to have caused vaccine hesitancy during the vaccine’s initial rollout. However,
those conclusions are premature without a closer examination of unvetted content, which
constitutes the vast majority of views in the dataset.

Figure 3.5, Panel B shows exposure to the top 10 most-viewed vaccine-related stories
among all content. For interpretability, we cluster together stories with similar headlines
covering the same event. An examination of these highly-visible stories reveals that several
articles published by mainstream news organizations cast doubt on the safety and efficacy
of the vaccine. For example, the most viewed URL across all 13,206 URLs during this time
period is a Chicago Tribune article titled “A Healthy Doctor Died Two Weeks After Getting a
COVID vaccine; CDC is investigating why.” This particular URL was seen by over 50 million
Americans on Facebook — more than 20% of Facebook’s US user base, while URLSs related
to this story were viewed over 65 million times on Facebook, more than 7X the number of
views on all misinformation combined. We emphasize that this story, and others like it, was
factually accurate and in many cases indicated the uncertainty surrounding the true cause of
death. Nonetheless, its clear implication was that the vaccine may be harmful to health, and
thus may have had a substantial negative impact on vaccination intentions. Prior work has
termed this ambiguous type of content that could — intentionally or not — lower vaccination
intentions “vaccine-skeptical,” and hence we use the same definition going forward [155].

3.3.3 Predicting Treatment Effects for Facebook URLs

The Crowd Can Predict Variation in Treatment Effects

Thus far, we have found that content that suggests the vaccine was harmful to a person’s
health 1) causally lowered vaccination intentions, and 2) gained widespread attention on
Facebook. A natural next step is to try to estimate potential influence that these Facebook
URLSs had on vaccination intentions. In this section, we show that the wisdom of the crowd,
calibrated to ground-truth estimates and augmented with natural language processing, can
be used to predict the expected treatment effects remarkably well.

We asked 148 crowd raters recruited from Cloud Research’s Amazon Mechanical Turk
panel to predict how vaccine skeptical vs. promoting each of the 130 treatments from Studies
1 and 2 were by asking them to guess whether a post would cause users to be more or less
likely to take a COVID-19 vaccine on a 1 to 5 scale. We find that this crowd prediction of
the treatment effect was correlated at r=.40 (p<.00001) with the treatment effects from the
experiments. While this estimate is in line with other research showing layperson crowds can
successfully predict variation treatment effects for nudge interventions about the flu vaccine
[142], it is a lower bound of the true correlation due to sampling error in the individual
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Figure 3.5: Exposure to vaccine related content on Facebook shared greater than 100 times
on Facebook during the first 3 months of 2021. Panel A shows the total views for misin-
formation vs. non-misinformation content, broken down by fact-checker rating. The y-axis
is square-root scaled for better visualization of misinformation content, which received only
0.3% of views during this time period. Panel B shows the total views of the top 10 most
popular stories among all content. We cluster these URLs based on the tf-idf scores of their
headlines and descriptions using the k-means algorithm. The aggregate number of views on
all misinformation URLs is indicated by the red dashed line.

treatment effects. This sampling error is substantial because our study was designed to
uncover generalizable features of content that cause vaccine hesitancy, rather than precisely
estimate the effect of any single stimulus. Therefore, in order to assess the performance of
the crowd while accounting the sampling error in our estimates, we run a random effects
meta-regression model with our crowdsourced prediction as the regressor. We find that
our crowdsourced skeptical vs. promoting prediction is a highly significant predictor of
the treatment effects (B=0.67, p=.0005). Furthermore, we see that this model explains the
majority of non-sampling variance in the results. The 12, the percent of residual heterogeneity
not attributable to sampling variation, is 18.5%, suggesting that the model explains 81.5%
of the non-sampling variation in treatment effects.

While these results are impressive, we can improve upon them by incorporating our results
from Section II. We average together the crowdsourced skeptical vs. promoting prediction
with crowdsourced predictions of accuracy (which agreed highly with expert judgments, r =
.72, p <.000001) and our harmful-to-health variable to create an “Crowdsourced Aggregate
Score.” This aggregate score significantly predicts the treatment effects (B=.84, p=.0001),
and 12 of 13.4%. These results are visualized in Figure 3.5. These results demonstrate that
while the crowd might not predict a given individual treatment effect with high accuracy
(due in part to the sampling error), it can successfully predict the expected average treatment
effects across the range of crowdsourced predictions. Since we are ultimately interested in
understanding the overall impact of Facebook content across thousands of headlines, rather
than the precise impact of any single headline, these results show that crowdsourcing is a
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capable tool for our task.

One thing to note is that while our results demonstrate that laypeople’s judgments can
predict relative variation in the treatment effects, they make systematic errors when con-
sidering the magnitude. Examining the confidence interval of our meta-analytic prediction
(shaded in gray), we see that while content that the crowd predicts will lower vaccina-
tion intentions (i.e. that is less than the scale midpoint of 3, which we label “skeptical”)
does significantly lower vaccine intentions, the content that the crowd predicts will increase
vaccination intentions (i.e. that is greater than the scale midpoint, which we label “not-
skeptical /promoting”) has null effects on vaccination intentions. These results are in line
with studies that have found an asymmetrical relationship between the ability to increase
vs. decrease intentions to get a vaccine [156]. Our model adjusts for this overconfidence of
the crowd by scaling the crowdsourced estimates to the actual range of treatment effects.

Natural-Language-Processing (NLP) Models Can Scale Crowd Efforts

Given the success of the crowd at predicting our ground-truth 130 treatment effects, we
now apply the crowdsourcing method described in the section above to our 13,206 Facebook
URLs. However, since gathering crowdsourced judgments for all URLs would have been too
costly to procure, we solicited crowdsourced scores for only a subset of 1200 URLs and then
trained a machine learning model to predict the crowdsourced scores for the entire population
from the headlines and descriptions of the URLs. We find that our CT-BERT model is highly
accurate at predicting the crowdsourced aggregate score; 84% of predicted aggregate scores
were within half of a scale-point of the true aggregate score. We also use a cutoff of 3 to
delineate “promoting” from “skeptical” content, since it is both the scale midpoint and the
value at which the 95% confidence interval crosses 0 in our meta-analysis. On a binary
classification task predicting whether the URL was vaccine-skeptical, the model had a 97%
area-under-the-receiver-operating-curve (AUC), 91% accuracy, and a 4% false-positive-rate
(i.e. only 4% of promoting URLs are incorrectly labeled as skeptical). Explorations of the
results at other cutoffs can be found in Section B.0.7.

We pass these predicted aggregate scores to our meta-regression model to predict treat-
ment effects for our URLs. While we predict treatment effects for the entire set of URLs,
we will focus the majority of our analysis on “vaccine-skeptical” URLs, which significantly
lowered intentions to vaccinate, rather than the “vaccine-promoting / not-skeptical” URLs,
which had null effects.

3.3.4 Impact Estimates

Finally, we estimate the overall impact of vaccine content on Facebook during the first quarter
of 2021. We present the respective distributions of these predicted treatment effects for the
186 fact-checked misinformation URLs and 13,020 factually-accurate URLs in Figure 3.7,
Panel A. Conditional on viewership, the typical misinformation URL is substantially more
likely to lower vaccination intentions than the typical factually-accurate URL. The median
misinformation URL has a predicted treatment effect of -1.34pp (95% QI: [-1.91,-.766]), more
than four times the effect of a typical factually-accurate URL of -0.3pp (95% QI: [-.91,.31]).
However, in Figure 3.7, Panel B. A we see that when the treatment estimates are weighted by
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viewership, the relative impact of these misinformation URLs was negligible. Many factually-
accurate URLs were predicted to decrease vaccination intentions at magnitudes comparable
to misinformation URLs — and with much greater viewership.

To estimate the impact of “vaccine-skeptical” content, we take the product of these esti-
mated treated effects and the exposure data from Section 1 for each URL posted on Facebook.
For interpretability, we normalize this overall impact estimate by the total number of US
Facebook users (approximately 230 million) [152]. These results, shown in Figure 3.8 Panel
A, show that this factually-accurate vaccine-skeptical content had a much larger negative
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of the distributions. Panel B shows the same histogram of URL treatment effects, weighted
by number of views each URL received. Note that the y-axis is shown on a square-root scale
for better visualization of the misinformation.

overall impact per user than misinformation content. We estimate that factually-accurate
skeptical content lowered vaccination rates by -2.28pp (CI: -3.4, -.99) per US Facebook user,
compared to -0.05pp (CI: -.07, -.05) for misinformation — an almost 50-fold difference. This
difference was driven almost entirely by exposure. Factually-accurate content accounted for
98% of the over 500 million views of vaccine-skeptical content.

What type of content drove this outsized impact? Figure 3.8 Panel B examines the
predicted most harmful stories among misinformation vs. factually-accurate content, re-
spectively. Among the factually accurate content, we can see that coverage of “healthy”
people’s deaths following the vaccine reported from mainstream or local news outlets gained
significant traction on Facebook. The most impactful misinformation story was only 1.5%
as impactful as the most impactful factual story, which was the Chicago Tribune story about
the “healthy” Miami doctor dying post-vaccine described earlier in Section 1. The other top
factually-accurate stories show that this “healthy doctor” story was not a one-off occurrence.
Coverage of young, healthy people’s deaths following the vaccine received disproportionate
reach, and therefore had disproportionate impact, during this time period.

What sources publish this vaccine-skeptical content? Contrary to popular belief, high
credibility domains drove more vaccine hesitancy than low credibility domains, even though
a much greater proportion of content from low-credibility domains was vaccine-skeptical
than was promoting. Figure 3.9 Panel A shows the number of vaccine skeptical vs. pro-
moting URLs for low vs. high quality credibility, respectively. Two-out-of-three of vaccine
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Figure 3.8: Impact of vaccine-skeptical URLs for fact-checked misinformation vs. not mis-
information, respectively. Panel A shows the distribution of total impact across all vaccine-
skeptical factually-accurate and misinformation URLs, normalized by the number of US
Facebook users. Estimates are shown with 50 and 95% quantile intervals, calculated from
a parametric bootstrap of our coefficients. Note that the scales for misinformation differ
from factually accurate information; we label the average misinformation impact with a red
dashed line for reference. Panel B shows the relative impact of the top most influential events
for factually-accurate and misinformation URLs, with the most influential event normalized
to -1. Error bars are 95% Quantile Intervals from our parametric bootstrap of our model
coefficients.

URLs published by low-quality outlets were vaccine skeptical, compared to one-out-of-five
of vaccine URLs by high-quality outlets. However, high-credibility domains still published
approximately 1.6X more vaccine-skeptical URLs overall. And, as Figure 3.9 Panel B shows,
these high-credibility domain URLs had much greater reach, and thus, had a much larger
overall impact. Low credibility domains were only responsible for 9% of the total nega-
tive impact on vaccination intentions. A list of the top harmful domains can be found in
Section B.0.9. Despite the worries about “misinformation superspreaders” and the “Disinfor-
mation Dozen”, mainstream news outlets like the New York Post and Fox News, as well as
local news outlets, dominate the list.

3.4 Discussion

Our analysis answers long-standing questions about the effect of social media on large-scale
societal outcomes. We estimate that vaccine-skeptical content on Facebook did plausibly
lower US vaccination intentions by approximately 2.3 percentage points per Facebook user.
However, contrary to popular wisdom, we show this effect was driven predominantly by
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Figure 3.9: Comparison of low quality and high quality domains. Panel A shows the number
of vaccine skeptical (i.e. hesitancy-inducing) vs. neutral/promoting URLs from low cred-
ibility vs. high credibility domains, respectively. Panel B shows the percentage of impact
(measures as the product of exposure to vaccine-skeptical URLs and the respective predicted
treatment effect of each URL) attributed to low-credibility vs. high credibility domains. We
use the term hesitancy-incuding interchangeably with the term vaccine-skeptical

vaccine-skeptical content from mainstream sites, rather than false vaccine conspiracies pub-

lished by fringe outlets.
These findings allow us to re-evaluate the efficacy of the most common interventions

for identifying and fighting misinformation as tools for preventing harm. The typical ap-
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proaches identify misinformation using third-party fact-checker labels or ratings of domain
quality. They involve strategies like surfacing fact-checker labels or corrections, penaliz-
ing low-quality domains, or scaling digital literacy interventions that advise “checking the
source” of content [108], [157]-[162]. Even automated systems designed to detect and limit
the spread of fake news online primarily use databases of fact-checked claims as training
data [31], [135], [163]. While we cannot know what a counterfactual world would look like
without these interventions, our analysis shows that content targeted by these interventions
represented only a small proportion of the potentially harmful vaccine content on social
media. We cannot discern the reason for these low rates of exposure; it could be that the in-
terventions were successful or social media users simply preferred other content. Given that
misinformation was substantially harmful, conditional on exposure, any efforts by Facebook
to limit its spread likely improved vaccination rates. However, none of the interventions
mentioned would have prevented the spread of the type of content identified as most nega-
tively impactful by our models: factually accurate but nonetheless vaccine-skeptical stories
published by mainstream outlets including the Pulitzer-prize winning Chicago Tribune.

Instead, our results suggest that interventions should devote more attention on the reach
and harmful influence of content, in addition to veracity. The information ecosystem might
be vast, but human attention is finite. Improving the quality of highly viewed content, much
of which comes from popular influencers or the mainstream media, is likely a more efficient
strategy for improving people’s information diets than playing whack-a-mole against an ever-
growing, but little seen universe of false content. Mainstream media outlets with widespread
reach should consider that in spite of the caveats and acknowledgment of uncertainty included
in their coverage, readers might respond in ways that cause real-world harm, especially in
a social media environment where context is lost. Rather than focusing exclusively on the
accuracy of the facts they report, journalists should consider whether the resulting stories
will leave readers with an accurate worldview.

Our results also emphasize the need for researchers to devote more attention to under-
standing and tracking harmful content, irrespective of veracity. However, studying harm
comes with its own challenges. First, identifying the causal mechanisms driving social ills
is difficult. Second, even once identified, harmful content is hard to track at the scale of
social media. While not a panacea, our work offers a framework for addressing both of these
challenges.

First, we offer a methodology for discovering which content causes harm from the “bottom-
up,” rather than relying on the (potentially biased) inclinations of researchers. This work
addresses the “stimulus-as-fixed-effect” fallacy, a common threat to generalizability in social
science research, and contributes to the growing literature on doing causal inference using
latent-dimensions of treatments in large scale social data [134], [164]. By analyzing a large,
representative set of content, we are able to identify which features of content cause vaccine
hesitancy in a way that is generalizable to the stimulus population of interest (in our case,
popular Facebook vaccine stories). While we apply this methodology to study vaccine hes-
itancy, we imagine that a similar “bottom-up” methodology could be used to identify the
drivers of other potential harm outcomes, like political polarization or support for undemo-
cratic practices.

Second, in regards to the challenge of tracking harmful content, we show that crowdsourc-
ing and natural-language-processing techniques, calibrated to the distribution of ground-
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truth treatment effects, are a promising solution to tracking harmful content at scale. Al-
though, as past research has shown, laypeople often overstate the magnitude and direction of
individual treatment effects [142], [165], here we show that they are able to predict variation
across treatment effects with high accuracy. These judgments, coupled with NLP methods,
can then be used to predict treatment effects for new samples of content. This work con-
tributes to the large body of literature showing the power of the wisdom of the crowds across
a variety of fields, and in particular, the power of crowd-machine hybrid models [18], [163],
[166], [167]. While more work is needed to assess whether the crowd can predict treatment
effects for other topics beyond vaccines, if the crowd’s performance generalizes, these meth-
ods could provide a way to predict the persuasive effects of content at scale without the need
to run a large number of expensive, slow, and often underpowered RCTs.

Although our work offers novel contributions to the literature, it nonetheless has limita-
tions. One drawback is that our experiments and our observational data come from different
time periods. The Facebook viewership data (which is available only at a many month lag)
is from the first quarter of 2021, whereas we ran our experiments in mid 2022. Ideally, this
testing would have happened at the same time. To analyze whether results would have sub-
stantially differed due to timing, we perform several robustness checks. First, we analyzed
the most impactful content from our experiment of 90 items, using the number of Facebook
interactions as a proxy for exposure, and found similar patterns. For example, the most neg-
atively impactful headline in our experimental dataset was an article published by the BBC
with the headline “Lisa Shaw: Presenter’s death due to complications of Covid vaccine.”

Second, we consider how the persuasive effects might have differed if we had measured
them in early 2021 instead of 2022. A Bayesian account of persuasion suggests that people
might have been less set in their beliefs about vaccination during the initial vaccine rollout
than during our testing period, and thus, promoting content might have had a positive
rather than null impact on vaccination intentions during this time. In Section B.0.10, we
explore what overall impact estimates would have been assuming different, non-null, average
treatment effects for promoting content. Using as a benchmark the average treatment effect
from experiments that tested the impact of promoting content on Facebook on willingness
to get a vaccine in early 2021, we calculate the net impact of promoting and skeptical
vaccine content on Facebook would have been -1.44pp per user, rather than -2.3pp. That
being said, there is reason to believe our estimate of -2.33pp per user decrease for vaccine-
skeptical content is an underestimate as well. An early 2021 experiment found that vaccine
misinformation lowered vaccination intentions by 6% — a much larger magnitude, perhaps
indicative of greater persuadability. Different assumptions could lead to different conclusions,
and we by no means consider our analysis the final word on Facebook’s impact on vaccination
rates. Our major contribution is a framework for evaluating impact, rather than a single
definitive number.

Another potential limitation is that while our experiment participants were randomly ex-
posed to content in a survey context, vaccine-hesitant users on Facebook might have actively
sought out vaccine-skeptical content or been selectively targeted to see it by Facebook’s al-
gorithm. Although we do not find significant evidence of participant-level treatment effect
heterogeneity, we cannot rule out the possibility that exposure to vaccine skeptical content
was concentrated in users who were likely going to refuse the vaccine anyway. To this end, we
analyze how the concentration of vaccine skeptical information differed among different de-
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mographic populations in Section B.0.16. As one might expect, very conservative users had
information diets composed of the greatest proportion of vaccine-skeptical content (27%).
However, all political groups saw at least 10% vaccine-skeptical content, and perhaps most
concerningly, 23% of content viewed by non-political Facebook users was vaccine-skeptical
(21% from high-credibility sources). While we cannot conclude with certainty that vaccine
skeptical content was not concentrated even within these demographic buckets, the fact that
over 20% of Facebook’s US population viewed the Chicago Tribune “healthy doctor dies”
story suggests that this vaccine-skeptical content achieved broad popularity in at least some
cases. Nonetheless, understanding how influence might differ for users with different prior be-
liefs about vaccines, and how repeated exposure to vaccine-skeptical messages might change
cumulative impact is an area for future research.

One other potential concern raised by our work is that efforts to mitigate harm by
targeting ambiguous in addition to outright false content might curb freedom of expression.
Content that is not a priori objectionable can cause objectionable outcomes. We do not
assume there is a straightforward solution to this issue. However, we believe that no informed
discussion of tradeoffs can happen without quantifying potential costs and benefits. In the
context of public health, these costs could be substantial. In a counterfactual world in
which people were not exposed to the most harmful vaccine content, our model suggests
that vaccination rates would have been 2.3% higher among Facebook’s 233 million US users,
translating to approximately 5 million more vaccinated Americans. Assuming that 248
additional vaccinations translate into an additional life saved as estimated in [168], this
would imply that many lives could have been saved if this content had not been published
or allowed to spread unchecked.
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Appendix A

Chapter 2 Appendix

A.1 Model Robustness

A.1.1 Alternate Evaluation Metrics

Misleadingness Classification

We also evaluate an RF model predicting the misleadingness classification of tweets using
F1 score and Accuracy as alternate metrics. Figure A.1 shows these results. According
to both metrics, "Content features" are the worst performing. Accuracy follows the same
pattern as AUC, with “Political Features" as second worst, followed by “All Features", and
then “Context Features" being the best. However, on F1 score, the “All Features" is second
worst, followed by “Context", and then “Political" being the best.

Helpfulness Classification

We also evaluate an RF model predicting the helpfulness classification of notes using F1
score and Accuracy as alternate metrics. Figure A.2 shows these results. Both metrics follow
the same pattern as AUC, with “Content Features“ being worse, then "Political Features",
“Context Features", and“All Features", and being the best.
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Figure A.1: A comparison of RF models predicting misleadingless classification of tweets,
trained with different sets of feature using (A) F1 Score and (B) Accuracy as Evaluation
Metrics
Panel A shows a boxplot showing the performance of different models using F1 score as a
metric, Panel B shows a boxplot showing the performance of different models using
Accuracy as the evaluation metric
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Figure A.2: A comparison of RF models predicting helpfulness classification of notes, trained
with different sets of feature using (A) F1 Score and (B) Accuracy as Evaluation Metrics
Panel A shows a boxplot showing the performance of different models using F1 score as a
metric, Panel B shows a boxplot showing the performance of different models using
Accuracy as the evaluation metric
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A.2 Logistic Regression, Full Results

Results for a model predicting misleadingness can be found in Table A.1; results for a model

predicting helpfulness can be found in Table A.2.

Table A.1: Full logistic regression output for predicting misleadingness classifications of

tweets. Table rendered via [169]

Constant

Note writer Follower Count
Note writer Statuses Count
Note writer Gender

Tweeter Follower Count
Tweeter Statuses Count
Tweeter Gender

Note writer Age

Tweeter Age

Tweet Length

Tweet Sentiment

Tweet FK Score

Tweet URL Count

Note writer Partisanship Score
Tweeter Partisanship Score
Note writer Partisanship Score X Tweeter Partisanship Score

2.017°* (0.423)
—0.00000* (0.00000)
0.00000 (0.00000)
0.319 (0.257)
—0.00000* (0.000)
0.00000 (0.00000)
0.151 (0.188)
0.025 (0.089)
—0.059 (0.094)
0.002 (0.001)
0.177 (0.144)
—0.001 (0.002)
—0.017 (0.131)
0.181 (0.126)
—0.119 (0.120)
—1.254"* (0.136)

Note:
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Table A.2: Full logistic regression output for predicting helpfulness classifications of notes.

Constant

Note writer Follower Count

Note writer Statuses Count

Note writer Gender

Tweeter Follower Count

Tweeter Statuses Count

Tweeter Gender

Rater Follower Count

Rater Statuses Count

Rater Gender

Note writer Age

Tweeter Age

Rater Age

Tweet Length

Note Length

Tweet Sentiment

Note Sentiment

Tweet FK Score

Note SK Score

Note URL Count

Tweet URL Count

Note writer Partisanship Score

Rater Partisanship Score

Tweeter Partisanship Score

Note writer Partisanship Score X Rater Partisanship Score
Note writer Partisanship Score X Tweeter Partisanship Score
Rater Partisanship Score X Tweeter Partisanship Score
Note writer Partisanship Score X Rater Partisanship Score
X Tweeter Partisanship Score

0.430 (0.294)
—0.000 (0.00000)
0.00000 (0.00000)

—0.083 (0.102)
—0.000** (0.000)
0.00000 (0.00000)

0.016 (0.075)
0.00000 (0. 00000)
0.00000 (0.00000)

—0.118 (0.164)

—0.110* (0.047)

—0.038 (0.047)

—0.052 (0.040)
—0.0004 (0.0005)
0.002*** (0.0005)

0.058 (0.066)

0.182* (0.085)

—0.001 (0.001)
—0.00001 (0.0003)

0.494** (0.106)

—0.048 (0.062)
—0.246** (0.075)

0.206** (0.072)

0.126* (0.050)

1.268*** (0.074)

—0.054 (0.045)
—0.517** (0.058)

—0.073 (0.052)

Note:
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Appendix B

Chapter 3 Appendix

B.0.1 Study Variable Definitions

Outcome Variable

The Vaccine Intentions Index, our main outcome for Studies 1 and 2, was composed as
follows. All participants were asked the following 4 questions on a 0 to 100 scale, with 0
corresponding to “Definitely No” and 100 corresponding to “Definitely Yes”. We averaged
the 4 questions together (where available) to create an index which was our main outcome
of analysis.

e Future Vaccine Intentions All participants: “Imagine that a new COVID-19 strain,
the Omega variant, arises. Imagine that Omega is able to evade the protection offered
by current COVID-19 vaccines (or prior infection) - i.e., Omega achieves “immune
escape." In response, drug companies develop a new version of the COVID-19 vaccine
that is effective against Omega. How likely would you be to get the new vaccine?”

e Vaccine Intentions If they had not received a COVID-19 vaccine already: “How
likely are you to get the COVID-19 vaccine?”

e Booster Intentions If they had received a COVID-19 vaccine, but not a booster:
“How likely are you to get a "booster" shot of a COVID-19 vaccine?”

e Child Vaccine Intentions

— If they had a child (asked separately for children under 5 and children 5-18 due to
differences in FDA approval). “Consider your child (under 5 / between 5 and 18).
How likely is it that you would vaccinate your child with the COVID-19 vaccine?”

— If they did not have a child: “Imagine that you had a child between 5 and 18
years old. How likely is it that you would vaccinate your child with the COVID-
19 vaccine?”

Pre-Treatment Covariates

We fit our models using the following pre-treatment covariates in order to increase statistical
power [170].
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e pre_vax_inder Our vaccination index defined above, measured pre-treatment

pol Participant’s stated political leaning, measured on a 6-point scale from “Strong
Republican" to “Strong Democrat"

gender Participant’s stated gender, coded as 1 for female, else 0

age Participant’s stated age measured on a continuous scale

B.0.2 Model

Study 1: Effect of Misinformation

To estimate the average treatment effect of vaccine misinformation on vaccination intentions,
as well as the amount of heterogeneity between misinformation stimuli, we estimate the
following multi-level model.

Y; = Bo + Bipre_vax_index; + avax_treat, + Sopre vax index; X vax _treat,
+ Bsgender; + [iage; + [spol; + ¢€;
o= g+ ag
ar ~ N(0,0)

Where:

7 indexes subject

k indexes stimulus

Y; is the post-vaccine index for subject ¢

ap is the average treatment effect for vaccine misinformation

oy, 1s the stimulus-level random effect for vaccine misinformation item k
o is the standard deviation of the stimulus-level random effects

Our quantities of interest are «p, the average treatment effect of misinformation, and o,
the degree of variation between misinformation items, measured as the standard deviation
of the distribution of misinformation treatment effects.

Studies 1 and 2: Stimulus-Level Heterogeneity

To evaluate the extent to which content-level features predict variation in treatment effects,
we perform the following two-stage process. Note that we specify the model with a single
moderating variable x for readability, but the model could easily be specified as a vector of
content-level features X as in a typical OLS regression model without loss of generality.

In Stage 1, we estimate the treatment effect éjk for each stimulus & in study j by the
following model. We estimate each study j separately; each subject i was assigned to only
a single treatment k£ and a single experiment j.
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For each study j, we estimate:

Yi; = Boj + Z O;rtreat; i + Bljpre_vax_indexij + Bs;gender;;
keK

+ Bajage;; + Bs5;poly; + €ij

where:

7 indexes subject

7 indexes study

k indexes stimulus

treat;;, is a dummy variable indicating whether individual ¢ saw treatment & in study

J
Y;; is the post-vaccine index for subject ¢ in study j

In Stage 2, we run a meta-regression with our vector of estimated treatment effects 0
as our dependent variable and z, our content-level feature of interest, as our moderator.
Because there is correlation between the treatment effects due to a common control group,
we perform multi-variate meta-analysis and use the estimated variance-covariance matrix
of é, 3, from Stage 1 to parametrize 7, the vector corresponding to sampling error at the
subject level.

Oix = Bo + Axji + Sy T &2)j + Njk
ik ~ N(0,01)
§2)5 ~ N(0,02)
n~N(0,%)

7 indexes study

k indexes stimulus

By is intercept representing the baseline treatment effect
xjy, is the stimulus-level characteristic of interest

§(1);x is the stimulus-level random effect

° §(2)j is the study-level random effect

e X is the block-diagonal variance-covariance matrix of 0 estimated in Part 1

Our quantity-of-interest is A, the coefficient on our content-level feature .

B.0.3 Balance Checks

To check for balance, for each pre-treatment covariate, we calculate the mean of the treat-
ment and control group, respectively, and compare them using a t-test. Both studies show
balance across covariates. We report both the unadjusted p-value and the adjusted p-value,
after performing a Benjamini-Hochberg correction prodecure. Experiment 1 is reported in
Table B.1; Experiment 2 is reported in Table B.2.
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Table B.1: Balance Check, Study 1

Variable Control Mean Treat Mean p p-adj
Is Female 0.56 0.55 047 0.73
Age 47.02 4736 046 0.73
Pre Vaccine Index 64.34 65.14 0.41 0.73
Is Democrat 0.55 0.56 0.55 0.73
Is Unvaccinated 0.24 0.25 0.70 0.73
Is Boosted 0.54 054 0.73 0.73

Table B.2: Balance Check, Study 2

Variable Control Mean Treat Mean p p.adj
Is Female 0.51 0.52 0.35 0.49
Age 46.60 4726 0.29 0.49
Pre Vaccine Index 60.10 61.05 0.49 049
Is Democrat 0.55 0.53 0.37 049
Is Unvaccinated 0.27 0.26 0.41 049
Is Boosted 0.51 0.53 0.31 049

B.0.4 Differential Attrition

Again, we test for differential attrition with a logistic regression model predicting whether
or not a person attrited (1 = attritted, 0 = did not attrit) given 1) whether they were in
the treatment vs. control group and 2) whether they were exposed to different features of
treatment content.

Study 1 Attrition

The overall attrition rate is 2.9%. As can be seen in Table B.3, we find no evidence of
differential rates of attrition in treatment vs. control. We also find no evidence of differential
attrition by any features of the content; that is, people who were exposed to content of certain
types (e.g. content that suggested the vaccine was harmful) were no more likely to drop out
than people who saw content suggesting the vaccine was helpful to one’s health.

Study 2 Attrition

We test for differential attrition with a model predicting whether or not a person attrited
(1 = attritted, 0 = did not attrit) given 1) whether they were in the treatment vs. control
group and 2) whether they were exposed to different features of treatment content. The
overall attrition rate is 1%.

As can be seen in Table B.4, we find no evidence of differential attrition by any features
of the content. However, we do find evidence of attrition by whether or not the subject was
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Table B.3: Attrition Check, Study 1

Variable Coefficient p.value p.adj
Treatment (vs Control) 0.01 0.10 0.21
Harmful (vs Helpful) to Health -0.01 0.18 0.21
Is Misinformation 0.01 0.10 0.21
Surprising 0.00 0.51 0.51
Pro Democrat (vs. Republican) -0.01 0.03 0.21
Plausible 0.01 0.13 0.21
Familiar -0.01 0.18 0.21

2 Note: For all content-level variables except treat, we
filter to participants in the treatment condition only.

in treatment vs. control. People in the Control group were 2.9% more likely to attrit than
in the treatment group (where attrition is very low — 0.7%). An examination found that this
attrition was likely due to a technical error in the loading of content in the treatment group
preventing members of the control group from advancing in the study. While this omission is
unfortunate, analysis shows it is unlikely to affect our results. Analysis suggests this attrition
is random; control-group attrition cannot be predicted from age, gender, vaccination status,
political leaning, and pre-treatment vaccination intentions is non-significant (F'(920)=.87,
p=.51).

Furthermore, our quantity-of-interest in the second study is looking at differences in
vaccine related treatments by features of the treatment content; the control group serves
largely as a reference group. A Manski “worst-case” bound case analysis confirms this point.
If we set the post-treatment vaccination intentions for all attriters in the treatment group to
have an upper bound value of 100 and all attriters in the control group to have a lower bound
value of 0, our meta-regression testing whether content that implies the vaccine is harmful
to a person’s health is essentially unchanged and remains significant (5=-.59,p =.007).

Table B.4: Attrition Check, Study 2

Variable Coefficient p.value p.adj
Treatment (vs Control) -0.03 0.00  0.00
Harmful (vs Helpful) to Health 0.00 0.30 0.64
Is Misinformation 0.00 043 0.64
Surprising 0.00 0.37 0.64
Pro Democrat (vs. Republican) 0.00 0.60 0.65
Plausible 0.00 0.65 0.65

2 Note: For all content-level variables except treat, we
filter to participants in the treatment condition only.
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B.0.5 Additional Survey Results

Post-hoc, we collected additional labels from Lucid to assess whether dimensions of content
that we missed predicted variation in the effects. These additional moderators are shown
in Figure B.1, along with the logged engagement (engagementL.) that the URL received on
Facebook, collected form CrowdTangle. The only additional variables that explained the
effect were harm-related, providing additional support for our main results.

Sensational S

Low Quality (vs. Mainstream) Domain &
Likely to Share
Important

Hypothetical Harmful if Not Shared &

Harmful (vs. Helpful) to YOUR Health -0.800.9)

Harmful (vs. Helpful) to Children's -0.9‘0.3)
health

Favorable (vs. Unfavorable) to Social
Network, if Shared

engagementL

Attention-Grabbing o
1

-1 0 1
Metaregression Estimate

Figure B.1: The coefficients from respective meta-regressions testing how different features
of content moderate the treatment effects in Study 2. Coefficients with p < .05 are bolded.

B.0.6 Subject Level Heterogeneity

In Study 1, we examine subject-level heterogeneity in the treatment effect by separately test-
ing for an interaction between treatment (misinformation vs. control) and a given subject-
level characteristic. The results are shown in Table B.5.

We find no strong evidence of individual-level heterogeneity. Our pre-registered model
included an interaction term between treatment and pre-treatment vaccination intentions
which was not significant (f=-.34, p=.31).

Post-hoc, we also examined heterogeneity by gender, age, political leaning, vaccination
status, and booster status. Although both gender and unvaccinated status suggest a possible
difference (p=.07), after adjusting for multiple comparisons, the evidence for substantial
heterogeneity is unconvincing. Furthermore, an omnibus test in the following section also
fails to reject the null of subject-level heterogeneity, see Section B.0.6. This low degree of
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subject-level heterogeneity is consistent with past political science research that finds low
amounts of individual-level heterogeneity with regards to political persuasion [153].

Table B.5: Study 1: Individual Level Heterogeneity

study Variable Estimate p.value p.adj
Study 1 Is Male 0.70 0.69 0.74
Study 1 Age (Standardized) 0.29 0.74 0.74
Study 1 Is Democrat (vs. Republican) -1.34 0.45 0.74
Study 1 Is Unvaccinated 3.04 0.06 0.36
Study 1 Pre-Treatment Vaccination Intentions (Standardized) -0.34 031 0.74
Study 1 Is Boosted 0.66 0.65 0.74

We repeat the same post-hoc heterogeneity analysis for Study 2. The results are shown in
Table B.6. Note that in Study 2, participants were randomized to see either misinformation
vaccine content, true vaccine content, or control content. Thus, we coded treatment as "1" if
the participant was randomized to see misinformation content, and 0 if the participant was
randomized to see control or true content.

Similarly, we find no strong evidence for individual-level heterogeneity in susceptibility
to misinformation in Study 2.

Table B.6: Study 2: Individual Level Heterogeneity

study Variable Estimate p.value p.adj
Study 2 Is Male 2.23 0.40 0.71
Study 2 Age (Standardized) -0.23 0.86  0.99
Study 2 Is Democrat (vs. Republican) -4.31 0.11  0.57
Study 2 Is Unvaccinated 3.18 0.19  0.57
Study 2 Pre-Treatment Vaccination Intentions (Standardized) -0.58 0.24 0.57
Study 2 Is Boosted -0.53 0.81 0.99
Study 2 NA 0.04 0.99 0.99

Subject Level Heterogeneity, Causal Forest

Post hoc, we also run a causal forest model [171] with Pre-Treatment Vaccination Intentions,
Age, Gender, and Political Lean as predictors. As treatment variables, we separately consider
1) whether the treatment was misinformation and 2) a continuous variable for the “harmful-
to-health" rating of the treatment. Because Control treatment were not originally labeled,
we give them the rating “3", corresponding to "Neither harmful nor helpful". We run the
causal forests for Experiment 1 and 2, respectively.

As shown in Table B.7, an omnibus test finds no significant heterogeneity across any of
the specifications [172]. The predicted treatment effects from the causal forest, shown in
Figure B.2, also show little evidence of heterogeneity.
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Table B.7: P-values from omnibus test of heterogeneity from causal forest models

Experiment Treatment Var Omnibus-Heterogeneity-Test p-value
Experiment 1 Is Misinformation 0.49
Experiment 2 Is Misinformation 1.00
Experiment 1 Harmful to Health 0.78
Experiment 2 Harmful to Health 1.00
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Figure B.2: The predicted CATEs from causal forest model for different experiments and
treatments, respectively.

B.0.7 Cutoff Tuning

For each URLs for which we have ground-truth labels, we classify a URL “vaccine-skeptical"
if it has a ground-truth “Crowdsourced Aggregate Score" less than 3, the scale midpoint,
otherwise we classify it as “not vaccine-skeptical". We use the term “hesitancy-inducing"
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interachangeably with “vaccine-skeptical."

Then, to assess the performance of our model on our binary classification task, we use the
predicted “Crowdsourced Aggregate Score" to predict the binary “vaccine-skeptical vs. not
skeptical / promotional” class of each URL. Because we are using the continuous “Crowd-
sourced Aggregate Score" to predict a binary classification, we have to pick a threshold of
the score below which we predict the URL is “vaccine-skeptical." Figure B.3 shows how the
false-positive-rate, true-positive-rate, and accuracy of the model varies at different cutoffs
of the predicted “Crowdsourced Aggregate Score." Based on these performance metrics, we
choose “3" as a cutoff for the predicted “Crowdsourced Aggregate Score," which also has
the benefit of being the same threshold we used for our ‘ground truth data. A cutoff of
“3" has a high accuracy (91%), a low false-positive-rate (4%), and a high-true-positive-rate
(84%). We could have chosen a model with a slightly higher accuracy and true-positive-rate,
but we chose a cutoff model with a low false-positive-rate to guard against URLs that are
“Not-vaccine-skeptical / promotinhg" (and potentially even promoting vaccination) being
considered “vaccine-skeptical" (i.e. questioning vaccination).

B.0.8 Top Viewed URLs

We show in Figure B.4 the results top individual URLs, rather than the top story clusters.
The results are similar to the top clusters (e.g. the “Healthy Doctor Died..." from the
Chicago Tribune is also the most viewed URL). One noticeable difference is that there are 5
stories from Unicef.org in the top URLs. These URLs are markedly different from the other
stories, which covered news events or important safety information. These URLs were either
part of the second-largest cluster, which included information about Covid safety, or part
of the cluster corresponding to niche or tangential stories which we excluded from the main
analysis.

These Unicef stories received substantially less engagement-per-view than other top sto-
ries (0.2% engagement per view, compared to 4.5% for other top stories — a 20 fold difference).
We suspect that these stories were likely shown to viewers as part of the “Covid Information
Hub," a product by Facebook that was pinned to top of newsfeed and featured information
from Unicef and other nonprofit organizations. We show the top 10 URLs with and without
these stories.

B.0.9 Most Harmful Domains

In Figure B.5, we rank the top most harmful domains by overall impact. We calculate the
total overall impact of each domain by the following process. First, we subset to URLSs
predicted to be vaccine-sketpical (i.e. with a "Crowdsourced Aggregate Score" less than 3,
the scale midpoint). Then, for each URL, we compute the total impact as the number of
views times the predicted persuasive impact, conditional on viewership. Finally, we sum
overall URLs for each domain and normalize by the total number of US Facebook viewers.
Note that this ranking is only based on the predicted negative impact from vaccine-skeptical
stories; we do not consider the potential positive impact from stories promoting the vaccine
because promotional vaccine stories did not increase vaccination intentions in our survey
experiments.
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Figure B.3: Performance of a model that uses the continuous predicted “Crowdsourced Ag-
gregate Score," binarized at varying thresholds, to predict the binary “Vaccine-skeptical" vs
“Not skeptical / promoting" rating of a URL. We use the term “hesitancy-inducing" inter-
changeably with vaccine-skeptical.

As can be seen, the most harmful domains are all popular mainstream domains, like
the Chicago Tribune or The New York Post. Even The New York Times had a substantial
negative impact. An inspection shows that these high-quality domains had significant reach
and devoted coverage to rare vaccine deaths and side effects. For example, The New York
Times published two stories on the Miami doctor with the headlines “The death of a Miami
doctor who received a coronavirus vaccine is being investigated" and “Doctor’s Death After
Covid Vaccine Is Being Investigated" that received widespread views.

In Figure B.6, we examine the top most harmful (i.e. hesitancy-inducing) domains,
ranked by the predicted persuasive effect of the average URL. Unlike Figure B.5, this ranking
does not weight impact by the number of views each URL received. Panel A shows the
ranking over all domains, and Panel B shows the ranking for all domains that published at
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A ‘healthy’ doctor died two weeks after
getting a COVID-19 vaccine; CDC is
investigating why

- chicagotribune.com

Getting COVID-19 vaccines to West and
Central Africa
- unicef.org

No cold chain, no immunization
- unicef.org

The Second COVID-19 Shot Is a Rude
Reawakening for Immune Cells
- theatlantic.com

The right choice of a syringe
- unicef.org

Large Numbers Of Health Care And
Frontline Workers Are Refusing Covid-19
Vaccine

- forbes.com

Transporting 1 billion syringes to the
world - UNICEF Connect
- unicef.org

Health care worker dies after second
dose of COVID vaccine, investigations
underway

- ocregister.com

Covid-19 Vaccine: What You Need to Know
When You Get the Shot
- wsj.com

In Peru, the sun helps vaccines keep
their cool
- unicef.org

Top Viewed URLs

A ‘healthy’ doctor died two weeks after
getting a COVID-19 vaccine; CDC is
investigating why

- chicagotribune.com

The Second COVID-19 Shot Is a Rude
Reawakening for Immune Cells
- theatlantic.com

Large Numbers Of Health Care And
Frontline Workers Are Refusing Covid-19
Vaccine

- forbes.com

Health care worker dies after second
dose of COVID vaccine, investigations
underway

- ocregister.com

Covid-19 Vaccine: What You Need to Know
When You Get the Shot
- wsj.com

All-female team delivers COVID-19
vaccines in harshest of conditions in
rural Alaska

- goodmorningamerica.com

$1,400 stimulus should go only to those
who get COVID-19 vaccine, Congressman
says

- al.com

Why You Should Still Wear A Mask And
Avoid Crowds After Getting The COVID-19
Vaccine

- npr.org

Biden lays out $1.9 trillion Covid-19
relief package with $1,400 stimulus
checks

- nbcnews.com

Congress passes $1.9T Covid relief bill,
with $1,400 checks, in major win for
Biden

- nbcnews.com

Top Viewed URLs, Exluding unicef.org

0e+00 2e+07 4e+07 0e+00 2e+07 4e+07
Total Number of Views Total Number of Views

Figure B.4: Top Individual URLs. Panel A shows the Top URLs including unicef.org. Panel
B shows the Top URLs excluding unicef.org.

Most Hesitancy-Inducing Domains, Weighted by Views
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ocregister.com
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wtkr.com
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Figure B.5: Top Harmful Domains, Weighted by Views

least 20 URLs in our full set of 13,206.
Unlike Figure B.5, the ranking are dominated by little-known fringe sources or low-
credibility fake news domains, such as infowars.com and childrenshealthdefense.org, a site
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run by the anti-vaccine politician Robert F. Kennedy Jr. These sites received much less
viewership than the most popular mainstream domains; however, conditional on viewership,
their content was much more negatively impactful.

Most Hesitancy-Inducing Domains, Most Hesitancy-Inducing Domains,
Unweighted Unweighted (Greater than 20 URLS)
cairnsnews.org vaccineimpact.com - ———
trunews.com infowars.com —
z3news.com e healthimpactnews.com —
sott.net B — humansarefree.com —
vaccinesandchristianity.org e bitchute.com —
soundcloud.com — welovetrump.com —
philosophers-stone.info — lifesitenews.com —
phibetaiota.net — childrenshealthdefense.org 2
see.news T rumble.com —
operanewsapp.com SR zerohedge.com —
-2 -1 0 -1.0 -0.5 0.0
Average Impact Per URL Average Impact Per URL

Figure B.6: Top harmful (i.e. hesitancy-inducing) domains, based on average URL treatment
effect. Left The top most harmful domains across all domains. Right The top most harmful
domains among domains that have at least 20 URLs in the dataset

B.0.10 Contemporaneous Treatment Effect Estimates

As described in Section B.0.15, we calculate our total impact estimates for URLs that we
classify as “vaccine-skeptical" based on whether they have a “Crowdsourced Aggregate Score"
s; less than 3. Content with s; >= 3 are excluded from analysis.

In our original analysis, we find little evidence that content that promoted vaccination
(i.e. with s; >= 3) actually increased vaccination intentions. Yet, it is possible that this
null effect is due to the fact that by the time that we ran our experiments (in mid-2022),
exposure to pro-vaccine content was already saturated and people had formed strong prior
opinions about their willingness to take a vaccine, such that an additional marginal exposure
to pro-vaccine content had no detectable effect. Such an account is consistent with Bayesian
explanations of persuasion, which have shown that people show larger magnitude changes
in opinion on topics on which they have less prior knowledge [173]-[175]. In early 2021,
during the rollout of the vaccine, it is likely that the environment was less saturated with
pro-vaccine content, and thus, pro-vaccine content might have been more persuasive.

Therefore, we consider how our estimate of the overall impact of vaccine content on vacci-
nation intentions would change given alternative estimates for promotional vaccine content.
Figure B.7 estimates the net impact for promoting and vaccine-skeptical content at vari-
ous cutoffs for whether or not a URL is considered “Vaccine-skeptical" vs. "Not-Skeptical
/ Promoting", and for varying estimates of the effect for a single exposure to an item of
vaccine-promoting content.

As an example, Athey and colleagues [117] tested the impact of pro-vaccine ads on will-
ingness to get a vaccine on Facebook in early 2021 and found that this promotional content
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had a statistically insignificant effect on vaccination intentions of 0.1 percentage points. This
corresponds to the yellow line in Figure B.7. If we use a skeptical threshold of 3 as in the
main text and assume that promoting vaccine content has an positive average impact of
0.1pp per exposure, then we estimate that pro-vaccine content increased vaccination inten-
tions by .8pp per Facebook user. This suggests that the overall net impact of vaccine content
on Facebook would be -1.5pp per user, as opposed to -2.3pp.
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Figure B.7: Net impact of promoting and vaccine-skeptical vaccine content as a function
of the cutoff of the Crowdsourced Aggregate Score. “Cutoft" is the threshold of the score
at which a URL is classified as either 1) vaccine-skeptical or 2) promoting. The colored
lines show the net impact at different values for the average promoting effect. “Hesitancy-
inducing" is used interchangeably with “vaccine-skeptical."
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At the same time, it is also possible that anti-vaccine misinformation and vaccine-skeptical
content might have had also had larger negative effect on vaccination intentions in early
2021 than in mid 2022. In a study run in September 2020, before the rollout of the vac-
cines, Loomba et al (2021) found that anti vaccine misinformation lowered intentions to
take a COVID-19 vaccine by 6.4 percentage points [128]. This is 4.25X the size of the 1.5
percentage points average effect of misinformation on vaccination intentions we find in our
experiments — although we note that each participant saw 5 pieces of misinformation in that
experiment, making the estimates closer than they initially appear. Nonetheless, scaling the
magnitude of our results by 4.25 would suggest that vaccine-skeptical misinformation and
non-misinformation content lowered overall vaccination intentions on Facebook by 9.9 per-
centage points, rather than the 2.33 percentage points that we estimated. Combining that
with the +.8pp increase in vaccination intentions from pro-vaccination content, we would
estimate that cumulatively, content on Facebook lowered vaccination intentions by 9.1pp.

Different assumptions about the persuasive effect of promoting and skeptical vaccine
content in 2021 would naturally yield different results. Here, we present a range of possible
results under reasonable sets of assumptions; however, we hope that future research might
extend our framework to different assumptions.

B.0.11 Formal Model

We use a two-step model to evaluate how well crowdsourced judgments predict our vaccine
treatment effects. This is the same model as in Section B.0.2, but s refers to the “Crowd-
sourced Aggregate Score", rather than any content-level feature.

We estimate our 130 treatment effects éjk using the same fixed-effect regression with HC2
robust standard errors, as defined in Section B.0.2.

Then, for our set of éjk, we estimate the following model using a random effects meta-
regression:

éjk = Bo + Bisjx + ik + €25 + Nk
&k ~ N(0,01)
f(z)j ~ N(07 02)
n~ N(0,3)

J indexes study

k indexes stimulus

Bo is intercept representing the baseline treatment effect

s “Crowdsourced Aggregate Score" for stimulus ¢ in study j
§(1);x is the stimulus-level random effect

§(2); is the study-level random effect
)Y

is the block-diagonal variance-covariance matrix of 0 estimated in Part 1

Our quantity of interest is the coefficient on our “Crowdsourced Aggregate Score" 8; and
I? of the model.
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B.0.12 Alternative Models

We also report the results for two alternate models in Table B.8 and Table B.9. “Single"
is a model in which we trained a single model to predict the “Crowdsourced Aggregate
Score" directly, instead of training 3 models to predict each component separately and then
averaging them together post-hoc (a “composite” model). “Clustered" is a model in which
we trained a composite model using a training procedure in which we first clustered our
input headlines and descriptions in the CT-BERT embedding space, and then held out
clusters, rather than individual URLs, to guard against data leakage. “Composite" is the
best-performing model that predicts each component of our “Crowdsourced Aggregate Score"
separately, and then averages them together in an ensemble-style method. “Single" and
“Composite" both use the same train/test split: a random 85/15 the URL level, stratified
by the "Less vs. More Vax" value.

As can be seen, all models / training procedures have similar performance. Because the
“Composite" model has slightly better performance and is more conservative (i.e. has a lower
false-positive rate), we choose it for our model in our main text.

Table B.8: Performance Metrics for Alternate Methods

Variable MSE RMSE MAE Accuracy Accuracy

(with (with
.5) 1)

Crowdsourced 0.13 0.36  0.27 0.86 0.99

Aggregate Score

(Clustered)

Crowdsourced 0.11 0.34  0.26 0.86 0.99

Aggregate Score

(Composite)

Crowdsourced Ag- 0.12 0.35  0.27 0.86 0.99

gregate Score (Sin-

gle)

B.0.13 Impact Calculation

We calculate the total impact-per-user of vaccine-skeptical i) vaccine-skeptical and ii) mis-
information content, respectively, based on the following toy model.
For each vaccine-related Facebook URL 7, we have the following variables:

e p;: The predicted persuasive effect for each URL 1.
e v;: The number of views for each URL 1.

e s;: The “Crowdsourced Aggregate Score" for each URL 1.
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Table B.9: Performance Metrics for Alternate Methods, Binary Classification Task

Variable Accuracy AUC F1-Score FPR TPR

Crowdsourced 0.88 0.95 0.86 0.11 0.86
Aggregate Score

(Clustered)

Crowdsourced 091 0.97 0.89 0.04 0.84
Aggregate Score

(Composite)

Crowdsourced Ag- 0.86 0.96 0.82 0.05 0.74
gregate Score (Sin-

gle)

e h;: Binary indicator for whether i is vaccine-skeptical (1) or Not (0). We classify a
URL as “vaccine-skeptical" if s; < 3, the scale midpoint (for an exploration of other
cutoffs see Figure B.3).

e m;: Binary indicator for whether URL 7 is fact-checked as misinformation (1) or not

(0).
We then define two sets of URLs Uy g and Uyy:
e U, The set of URLs designated as vaccine-skeptical and contain misinformation.

e Uyg: The set of all URLs designated as vaccine-skeptical but do not contain misinfor-
mation.

Formally, this is:

Uy = {ilh; = landm; = 1}
UVS = {’LlhZ = 1andm2- = 0}

Given the total number of 2021 US Facebook users Nrpg, we can calculate the the total
impact per user for vaccine-skeptical misinformation URLs, I,;, and for vaccine-skeptical
non-misinformation URLs Iy g as follows:

ZiEUM Di - U;

Iy —
M Npg

Ziers Pi U
Nrp

These equations represent the sum of the product of the predicted persuasive effect and
the number of views for each vaccine-skeptical URL, divided by the total number of Facebook
users, calculated separately for URLs that contain outright misinformation and for URLs
that are vaccine-skeptical but do not contain outright misinformation.

Iys =
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B.0.14 Confidence Intervals for Impact Estimates

For each draw j from 1...1000 of our predicted treatment effects p*; ; defined in Section 77,
we calculate overall impact I}, and Iy .
From 7 = 1...1000:
ZueUM p;j " U4

=
M=
J NFB
*
* _ ziGUvspivj'vi
VS —
NFB

We report the full distributions as well as the 95% confidence intervals for I}, and I g,
respectively, in Figure 4 of the main text.

B.0.15 Threshold for Skeptical URLs

For our impact estimates, we subset to URLs classified as skeptical, where we classify URL 7
as skeptical if the “Crowdsourced Aggregate Score" s; is less than 3. In Figure B.8, we show
how results would differ for different cutoffs for skeptical. The left panel shows the number of
URLs designated as Skeptical vs. Neutral/Promoting of Vaccines at different cutoffs of the
Crowdsourced Aggregate Score s. The right panel shows how our overall impact estimates
(the sum of the impact of vaccine-skeptical misinformation [,;, and non-misinformation Iy g,
defined in Section B.0.13), change as the cutoff for being classified as skeptical increases.
As our cutoff increases, the number of URLs classified as skeptical increases. However, as
our impact estimates increase with higher thresholds (since more URLs are included and
considered skeptical), the width of our confidence intervals increase at higher thresholds as
well, since a wider range of URLs — with a wider range of predicted effects, some of which
have a positive upper bound — are included in our analysis.

B.0.16 Facebook Subject-Level Heterogeneity

In Figure B.9, we examine how vaccine coverage differed among different demographic groups
on Facebook. In particular, we examine how exposure to vaccine-related content differs
by gender, age bracket, and political-leaning — the three demographics made available to
researchers via Facebook URL Shares dataset. Within each demographic bucket, we cal-
culate the total percentage of URL views going to “skeptical" vaccine content compared
to “Not skeptical / Promoting" content, where we classify a URL as “skeptical" if it has
a “Crowdsourced Aggregate Score" less than 3. Skeptical content includes both vaccine-
skeptical mainstream / accurate content as well as anti-vaccine misinformation. We report
the proportion of vaccine content that is vaccine-skeptical, rather than the impact-per-user
of vaccine-skeptical content on vaccination intentions, because Facebook does not publish
the total number of users in each demographic bucket.

These results show that as one might expect, users who are 1) younger and 2) more
conservative see relatively more vaccine-skeptical vaccine content than users who are older
or more liberal. We find little evidence of differences between genders. Surprisingly and
perhaps most concerningly, users who are non-political (i.e. who do not have a “Political
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Figure B.8: Varying cutoffs impact on results. We use the term “hesitancy-inducing" inter-
changeably with “vaccine-skeptical." Left How varying the cutoff affects the number of URLSs
considered vaccine-skeptical. Right How varying the cutoff affects overall impact estimates
on vaccination intentions.

Page Affinity score") are exposed to a substantial amount of vaccine-skeptical content. These
findings suggest that exposure to vaccine-skeptical content is relatively common and not
concentrated among certain demographics.

B.0.17 Crowdsourcing Variable Definition

Our "Crowdsourced Aggregate Score" was composed of the average of “Less vs. More Willing
to Vaccinate", “Harmful to Health", and “Accuracy." These three variables are described
below.

e Less vs. More Willing to Vaccinate Do you think the above headline would make
people less likely, or more likely, to take a vaccine for Covid-197 1 - Much Less Likely
to 5 - Much More Likely)

e Harmful to Health (Reversed) Does the above headline suggest the Covid-19 vac-
cine could be harmful or helpful to a person’s health? (1 - Very Helpful to 5 - Very
Harmful). We reverse this score such 5 = Very Helpful, and 1 = Very Harmful, for
consistency with the other 2 variables.

e Accuracy Adapted from allen scaling 2021. An average of the following 7 ques-
tions, rescaled to a 1-5 range for consistency with the other two variables.

— Do you think this headline is accurate? (1 - Definitely No to 7 - Definitely Yes)
— Do you think this headline is objective? (1 - Definitely No to 7 - Definitely Yes)
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Figure B.9: Percent of total vaccine views going to “vaccine-skeptical" URLs for various
demographics groups. URLs are classified as “vaccine-skeptical" if they have a “Crowdsourced
Aggregate Score" less than 3.

— Do you think this headline was written in an unbiased way? (1 - Totally Biased
to 7 - Totally Unbiased)

— Do you think this story describes an event that actually happened? (1 - Definitely
No to 7 - Definitely Yes)

— Do you think this story is reliable? (1 - Definitely No to 7 - Definitely Yes)
— Do you think this story is trustworthy? (1 - Definitely No to 7 - Definitely Yes)
— Do you think this story is true? (1 - Definitely No to 7 - Definitely Yes)

B.0.18 Crowdsourcing Performance

In TableB.10, we compare the i) the baseline random effects meta-regression model (i.e. with
no moderator), ii) the model with a single crowdsourced variable as a moderator (Less vs
More Willing to Vaccinate, defined in Section B.0.17), iii) the model with three separate
crowdsourced variables as moderators (Less vs. More Willing to Vaccinate, Harmful-to-
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health, and Accuracy) and iv) the model with an aggregrate crowdsourced variable as a
moderator (the "Crowdsourced Aggregate Score", see above).

For meta-regressions, the pseudo-R? is defined as the proportional reduction in 72 between
the baseline random effects model and the mixed effects model (i.e. with moderators), where
72 is the residual variance attributable not attributable to sampling error [176]. For our
analysis, we define pseudo-R? in the proportional reduction in ¢%, the variance attributed to
the stimulus-level random effect.

2 2
R4 — TRE — TME

2
TRE

The crowdsourcing models show large improvement over the baseline random effects
model (AAIC = 11.08, 14.08, and 13.65, respectively, well above the cutoff of 2 established
in [177]). The multiple-question models also shows better fit than the single question model
(AAIC = 2.61 and 2.18, respectively). In our main analysis, we choose the multiple question
model with the three variables averaged into the “Crowdsourced Aggregate Score", rather
than included separately, because the “Crowdsourced Aggregate Score" model is more parsi-
monious and has substantially higher I? and pseudo R? values. While the aggregate variable
model has slightly higher AIC than the separate variable model, the difference is negligible.
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Baseline Single Question Multiple Multiple
Questions, Questions,

Sep Avg
Intercept —0.82 —2.67 —0.53 —3.13**
(0.55) (0.62) (2.36) (0.64)
Less vs. More 0.67*** 0.20
Likely to Vacci-
nate
(0.19) (0.38)
Harmful to —0.42
Health
(0.37)
Accuracy 0.16
(0.21)
Crowdsourced 0.85%**
Aggregate Score
(0.22)
Pseudo-R? 0 0.31 0.26 0.34
12 37.6% 18.51% 15.09% 13.44%
T2 0.72 0.27 0.21 0.18
DF Resid. 129 128 126 128
AIC 430.39 418.92 416.31 416.74

w*rp < 0.001; **p < 0.01; *p < 0.05

Table B.10: Model Comparison, Crowdsourcing
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