Report to the President year ended June 30, 2024
Office of the Vice President for Research
Research Administration Systems & Support

Research Administration (RA) Systems & Support reports to the Associate Vice President for Research
within the Office of the Vice President for Research (OVPR) and provides electronic research
administration and compliance systems/applications, education, reporting and support for MIT’s faculty
and departmental administrators.

As part of the OVPR, the teams work closely with Research Administration Services and VPR Compliance
implementing solutions, guidance, education and tools to meet the growing needs of MIT’s research
administration community.

In FY24 members of the Research Administration Systems & Support team, along with staff in IS&T, won
an Infinite Mile Award for the Research@MIT app.

Research Administration Systems

Research Administration Systems is responsible for developing, implementing and maintaining MIT’s
electronic research administration and compliance systems/applications. The team collaborates with
campus business owners to identify needs, design, develop and implement solutions, provide quality

assurance and testing and ongoing maintenance and support.

In collaboration with Information Systems & Technology, the Office of the Vice President for Finance,
and the Office of the Vice President for Research, we rolled out an Under Recovery app, as part of the
Research@MIT app which provides Principal Investigators and their departmental research
administrators the ability to request and track under recovery requests.

Working with the VPR Compliance team and the Office of the Provost, we are beginning the
development for a new integrated compliance tool, combining COIl and OPA.

Research Administration Support and Education

Research Administration Support (RA Support) offered 26 educational opportunities for the MIT
Research Administration Community and 14 educational opportunities for VPR/RAS staff in FY24. Self-
paced elLearning modules have been expanded and weekly virtual drop-in sessions are offered to
provide the user community and VPR/RAS staff with flexibility and just-in-time learning solutions.

Research Administration Support (via ra-help@mit.edu) is the first point of contact for MIT research
administrators to receive support on all aspects of research administration (including pre-award, post-
award, compliance, etc.). In FY24, the team responded to over 3900 requests from research
administrators across campus, a 7% increase over FY23.

Research Administration Reporting

The Research Administration Reporting team is responsible for management, coordination and support
of all activities related to the production, dissemination and analysis of research administration and



compliance data for standard and ad hoc reports for the Office of the Vice President for Research and
the Institute. In FY24 the team responded to 292 reporting requests.

The team works closely with VPR, VPF, RAS and MIT Senior Leadership teams and colleagues across the
Institute to ensure consistent reporting of data.

Carol Wood, Director of Research Administration Systems & Support

© 2024 Massachusetts Institute of Technology. All rights reserved.



