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ABSTRACT

An integrated modelling and measurement system was designed to provide
management with forecasts and diagnostic information about the sales potential
of new packaged goods at the pre-test market stage of their development. Over
the past decade, Management Decision Systems has applied the methodology to
450 new products. A study of this experience indicated that the predictive
value of ASSESSOR had helped reduce the failure rate of new products in test

market by almost a half and saved the 100 firms who have used it an estimated
$120 million.
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INTRODUCTION

Test marketing is typically the final step in the development of new,
frequently pﬁrchased consumer productse. Such experimental introductions of
new brands are intended to provide information about their market performance
that otherwise would come to light only after a full-scale launch was in
progress. The fact that the abandonment of new products following test
marketing is a commonplace occurrence in the packaged goods industry serves to
underscore both the riskiness of these ventures and the value of early
appraisals of their economic viabilitye. Furthermore, not only is the failure
rate of new products in test markets substantial, it appears to have been
increasing over time, as has the cost associated with conducting a test market.

The most comprehensive body of data available on the failure rate of new
packaged goods in test markets is that compiled by the A.C. Nielsen Co. (1971,
1979) who monitor the proportion of new brands which are test marketed but
subsequently not launched nationally. In the most recent year reported (1977)
the incidence of such failures was found to be 64.5 per cent, which, when
compared to the 53.4 per cent and the 45.6 per cent observed in 1971 and 1961
respectively, indicates a trend toward higher test market failure rates over a
period of a decade and a half. Failure rates consistent with these Nielsen
estimates have been reported in other studies relating to particular firms

(Business Week 1973, Cadbury 1975) and product categories (Buzzell and Nourse

1967, Crawford 1977, 0'Connor 1975). Given that the direct costs of a test
usually range from $1 million to $2 million, test marketing is clearly an

expensive means of detecting a new product failure.
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The circumstances outlined above have stimulated efforts to devise methods
for conducting more thorough evauations of new products before embarking on
test marketing programs. This paper reports on the experience that has
accumulated over a decade with an integrated modeling and measurement system,
known as ASSESSOR, explicitly designed to provide management with predictive
and diagnostic information about the sales potential of new packaged goods
needed to support strategic decisions arising at the pre—test market stage of
their development. We begin with an overview of the ASSESSOR system,
highlighting its objectives and the principal features of the models and data
collection procedures which comprise ite. Following this, we review the
history and scope of the system's commercial applications and consider the
factors which have contributed to its acceptance as well as difficulties
encountered in implementing it. The third section of the paper addresses the
question of predictive validity and examines a body of evidence that has been
assembled relating to the accuracy of pre—teét market forecasts made 9sing
ASSESSOR. Lastly, we offer an appraisal of the overall impact which the
system has had on practice. Results of a study which attempted to estimate
the value of information provided by ASSESSOR from a decision theory point of
view are discussed. Also presented are evaluations and reflections offered by
management personnel from a sample of firms which have made substantial use of

ASSESSOR. The paper concludes with a brief summmary section.
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OVERVIEW OF THE ASSESSOR SYSTEM

The original technical work on the ASSESSOR system was carried out by Silk
and Urban at MIT with crucial research assistance and managerial insights
being provided by a number of people whose contributions are sincerely
acknowledged below. The research began in 1972 and a full account of that
work, including details of the models and measurement and estimation
procedures, was reported in a working paper circulated in 1975 and

subsequently published in the Journal of Marketing Research (Silk and Urban

1978). As is evident from a reading of that paper, both the overall
conception of the system and many of its specific features were strongly
influenced by earlier research on consumer behavior and market response to new
products and made use of numerous theoretical ideas and methods drawn from
various social science disciplines. The initial work and its subsequent
applications have stimulated a continuing program of empirical research on
related modeling and measurement questions (Kalwani and Silk 1980, 1982) as
well as on the overriding issue of paramount managerial relevance =--
ASSESSOR's forecast accuracy (Urban and Katz 1983). Research aimed at
extending the methodology to new consumer durables is also underway (Hauser
and Urban 1982 and Hauser, Roberts, and Urban 1983).

Efforts to develop pre-test market forecasting methods may be traced back
to the late 1960's and a short review of previous work may be found in Silk
and Urban (1978, ppe. 172-173). Since publication of the Silk and Urban paper
(1978), others in the U.S. and abroad have independently applied and adapted
the ASSESSOR models and measurement procedures, and one published account of
such work has apppeared (Erickson 1981). A number of alternative methods for

making pre—test market evaluations of new packaged goods are now available and



such services presently represent a substantial vq}ume of business done by
major U.S. and international marketing research firms. Descriptions of these
alternative methods appear in Pessemier (1982), Urban and Hauser (1980), Wind
(1982), and Wind, Mahajan, and Cardoza (1981). Some technical comparisons are
provided by Factor and Sampson (1983) and Robinson (1981). Discussions of
practitioners' views on the use of pre-test market evauation methods may be
found in Khost (1982) and Main (1983). Here we provide a brief sumary of the

ASSESSOR model and measurement procedures and refer the interested reader to

Silk and Urban (1978) for technical details.

Objectives and Structure

ASSESSOR is specifically designed to aid management in evaluating new
packaged goods before test marketing when the product, packaging, and
advertising copy are available and an introductory marketing plan (price,
promotion, and advertising) has been formulated. Given these inputs the
system is intended to: (1) rapidly predict the new brand's long-run sales or
market share at a low cost (duration less than 3 months; cost about $50,000);
(2) produce actionable diagnostic information for product improvement, and (3)
permit evaluation of alternative marketing plans (advertising copy, brand
name, price, and package design). Decision-support technology oriented to
other stages in the overall process which packaged goods manufacturers follow
in developing new products is discussed in Pessemier (1982), Urban and Hauser

(1980), and Wind (1982).

INSERT FIGURE 1 HERE
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Figure 1 shows the overall structure of the system developed to meet these
requirements. The critical task of predicting the brand's market share is
approached through two models -~ one relates preference to purchase
probability and the other is a straightforward flow representation of the
trial-repeat process. The two models are similar in structure, but are
calibrated in different ways. Convergent results strengthen confidence in the
prediction, whereas divergent outcomes signal the need for further analyses to
identify sources of discrepancy and to provide a basis for reconciliation.

The measurement inputs required for both models are obtained from a two stage
research design involving laboratory and in-home usage tests. The key outputs
are a sales and/or market share prediction plus diagnostic information which
can be used to make a decision as to the brand's future. A poor showing may
lead to either termination or further developmental efforts directed at
improving the product. If performance is good, plans for test marketing can

proceed.

Measurement

The measurement inputs required to develop the desired diagnostic
information and predictions for ASSESSOR are obtained from a research design
structured to parallel the basic stages of the process of consumer response to
a new product. To simulate the awareness—trial stages of the response
process, a laboratory-based experimental procedure is used wherein a sample of
consumers are exposed to advertising for the new product and its principal
competitors already established in the market. Next, the consumers enter a
simulated shopping facility where they have the opportunity to purchase
quantities of the new and/or established products. The ability of the new

product to attract repeat purchases is assessed by one or more waves of
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follow-up interviews with the same respondents conducted after enough time has
passed for them to have used or consumed a significant quantity of the new
product at home.

The laboratory phase of the research is executed in the immediate vicinity
of a shopping center. "Intercept” interviews are conducted along the floor of
the shopping center to screen and recruit a sample of consumers having
attributes that characterize the target market for the new product. Upon
arriving at the laboratory facility, respondents are asked to complete a
self-administered questionnaire that measures awareness, perceptions,
preferences, and past pu&chases. Respondents then proceed to a separate area
where they are shown a set of advertising materials for the new brand plus the
leading established brands. The final stage of the laboratory experiment
takes place in a siﬁulated retail store where quantities of the full set of
competing brands including the new one are displayed and can be inspected.
There, participants have the opportunity to make an actual purchase at normal
prices prevailing in the local market area with the funds they were previously
given as compensation for their time. The sum given is typically §2-$3 but
always more than the amount required to make a purchase. Although respondents
are told in advance that they are free to forego buying and keep the money,
most, generally two-thirds or more, do make a purchase.

The post-usage survey is administered by telephone after enough time has
passed for usage experience to have developed (usually, a few weeks).
Respondents are offered an opportunity to make a repurchase of the new brand
(to be delivered by mail) and respond to essentially the same set of
perception and preference measurements that was used in the laboratory stage,

except that they now rate the new brand as well as established ones.



Two innovative features of the ASSESSOR measurement methods deserve
mention. To minimize the effect of unfamiliarity as a source of measurement
error, a respondent provides perception and preference ratings only for those
brands that comprise his or her "relevant set” of alternatives —— i.e., that
subset of available brands which are familiar to the respondent regardless of
whether they are judged favorably or unfavorably as choice alternatives. Each
respondent's idiosyncratic relevant set is revealed by a series of unaided
recall questions which identify brands previously purchased or used plqs any
others considered to be satisfactory or unsatisfactory altgrnatives.

After a respondent'’s relevant set of brands is identified, a constant sum,v
paired comparison procedure is used to assess brand preferences ("Divide these
eleven chips between these two brands to indicate how much you like one brand
compared to the other"). The method, borrowed from psychophysical measurement

(Torgerson, ppe. 105-7), has certain attractive features here in comparison

with other ad hoc procedures used to measure consumer preferences. Each
respondent's brand preferences can be scaled individually, thereby avoiding
potential aggregation problems arising from the pooling of data across
subjects. The values obtained are ratio scaled, a property consistent with
Luce's (1959) probabilistic theory of choice which provides the theoretical
foundation of the model used to link brand preferences to purchase

probabilities.

Models

As shown in Figure 1, two different models are used to generate separate
predictions of the new brand's steady-state market share. The first relates
strength of post-trial preference for the new brand to the probability of

purchasing it as follows:
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Li(t) =  probability that consumer i chooses the brand t after having tried
the new brand,

t = index for the new brand,
k = index for established brands,

m;= the number of brands in respondent i's relevant set of established °
brands,

A;(t) = estimated preference of consumer i for the new brand t after having
tried the new brand,

A;(k) = estimated preference of consumer i for established brand k after
having tried the new brand,

B = parameter
The probabilities predicted from (1) are conditional upon the brand being
an element of each consumers' relevant set. To calculate an expected market
share for the new brand, one must take into account that the new brand will
not necessarily become an element of the relevant set of brands for all

consumers when it does become available in the market. Therefore,

N
£ L.(t)
i=1 *
M(t) = E(t) (2)
N
where:
M(t) = expected market share for the new brand t,
E(t) = proportion of consumers who include brand t in their relevant set of
alternatives,
L;j(t) = predicted probability of purchase brand t by consumer i, i = l,eee, N




The model (1) used to estimate purchase probabilities from the observed
preference measures obtained in the post-usage survey, is a variation of the
multinomial logit model which has a well—develdped theoretical foundation in
péychology and economics (McFadden 1981). In particular, the multinomial
logit represents an econometric specification of Luce's (1959) probabilistic
theory of individual choice behavior. Hence, brand choice is treated as a
heterogeneous, stationery, zero-order Bernouilli process, a view consistent
with existing models and empirical evidence relating to household purchasing
of branded packaged goods. Bass, Jeuland, and Wright (1976) provide a formal
analysis of the connections between the Luce model of individual choice and
stochastic models of brand switching and market penetration that have been
successfully used in marketing to describe household purchase patterns and
brand shares.

The second model used to predict the new brand's steady-state share is an
extension of Parfitt and Collins' (1968) well-known and widely used test
market model previously proposed by Urban (1975). Following Parfitt and
Collins, the equilibrium share, M(t), a new brand attains in test market may

be expressed as:

M(t) = TS, (3)
where:
T = ultimate cumulative trial rate for the new brand, t (proportion of
all buyers in the target group who ever try the new brand),
S = ultimate repeat purchase rate for the new brand, t (i.e., the new

brand's share of subsequent purchases in the product category made
by buyers who have ever made a trial purchase of t).



A further decomposition of the trial (T) and repeat (S) rates suggested by
Urban (1975) allows the influence of certain marketing policy variables on
consumer response to be represented in a simple fashion. Trial (T) is assumed
to emanate from two sources: (a) receipt and use of free samples or (b)
initial purchases. The incidence of first purchase of the new brand is taken

to be dependent on the level of awareness induced by advertising or other
forms of promotion and the extent of its retail availability. As an
approximation, the probability of becoming aware of the new brand and that of
having it available are presumed to be independent. We also assume that the
probability a consumer makes a first purchase is independent of the
probability of receipt and use of a sample. Combining these assumptions, we

can model trial by:

T = FKD + CU - (FKD)(CU), (4)
where:

F = Jlong-run probability of a consumer making a first purchase of the new
brand given awareness and availability of it (i.e., proportion of
consumers making a trial purchase in the long run given that all
consumers were aware of it and distribution was complete),

K = long-run probability that a consumer becomes aware of the new brand,

D = long-run probability that the new brand is available to a consumer
(e.g., proportion of retail outlets that will ultimately carry the
new brand weighted by their sales volume in the product category),

C = probability that a consumer will receive a sample of the new brand,

U = probability that a consumer who receives a sample of the new brand

will use it.

Note that K, D, and C depend on the design and size of the marketing
program to be employed in the test market or launch.
The other component of (3), the repeat rate, S , is modelled as the

equilibrium share of a first—order two-state Markov process:
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R(k,t)
S = (5)
1 + R(k,t) = R(t,t)

where the transition probabilities are defined as follows.

R(k,t) = probability that a consumer who last purchased any of the
established brands (k) will switch to the new brand (t) on the next
buying occasion,

R(t,t) = probability that a consumer who last purchased the new brand will

repurchase it on the next buying occasion.

Results of some empirical tests of (4) and (5) are reported in Urban
(1975). For further discussion of the assumptions underlying both models as
well as details of the procedures used to estimate the inputs they require
from the consumer research outlined above, the reader is referred to Silk and
Urban (1978, pp. 177-184).

Application of (2) and (3) produces two forecasts of the new brand's
expected market share. As explained elsewhere (Silk and Urban 1978,
pp. 181-182), both models represent market share as the product of two
conceptually similar quantities but the sub~models and measures used to
estimate the components of each are distinct. The generation of two forecasts
by alternative plausible methods allows a meaningful check for convergence to
be made and the applications experience accumulated over time has served to
emphasize that this is an advantageous feature of the system. Finding that
the two models yield forecasts that are in close agreement can serve to
strengthen confidence in the prediction. On the other hand, divergent
forecasts trigger an investigation of possible sources of error that might
account for the discrepency. Such analyses are guided by systematic

consideration of the assumptions underlying each model and its inputs which
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draw attention to the conditions under which equivalent or dissimilar results
are to be expected. Clearly judgment must be exercised in reconciling
differences in forecasts but that process is greatly facilitated by an
understanding of the structural comparability of the two models. Some
comparisons of the share predictions obtained in applications of the two

models are reported in Silk and Urban (1978, Table 5, p. 188).
IMPLEMENTATION

The development of ASSESSOR grew out of discussions held in 1972 with the
marketing research director of a large packaged goods firm. He was intimately
involved in formulating the overall goals of the system and supported several
early test cases out of which grew a number of methodological improvements.
Maﬁagement Decision Systems, Inc. and Novaction S.A., its international
partner, began conducting ASSESSOR studies in 1973. During the past 10 years,
approximately 450 new products have been evaluated for more than 100 client
firms in 15 countries using the ASSESSOR methodology. These applications have
been distributed across different product categories as follows: food (32%),
household cleansers (23%), health and beauty aids (34%), over—the—counter
pharmaceuticals (9%), and other (2%). Almost three quarters of the studies
were carried out in the U.S., while the other quarter were done in a diverse
set of international markets including numerous locations in Western Europe,
Japan, Australia, Canada and Latin America. Applications have encompassed a
wide spectrum of new product situations: 65 per cent were major new products,
35 per cent were line extensions, 15 per cent were in categories where
purchase frequency was less than 3 purchases per year and 15 per cent involved

circumstances where the product category was either ill-defined or
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non-existent. In addition, 38 per cent of these studies have been
"multi-cell” studies involving two or more simultaneous replications of the
basic design that allowed experimental evaluation to be made of variations in
advertising copy, package, product formulation, or price level. Many clients
use this simple experimental design feature of the ASSESSOR system to test
strategy alternatives. Sixty per cent of the clients have done two or more
projects and in the case of ten firms, more than 10 studies have been

conducted for each.

Acceptance Process

Initially, it ws extremely difficult to convince prospective clients to
use ASSESSOR. Most companies had no experience with formal methods of
evaluating new products prior to test marketing and the few who did tended to
be sceptical of their accuracy and usefulness. Clients first needed to be
convinced that accurate pre-test market forecasting was possible and that
ASSESSOR was the appropriate technique for them to use. Favorable results
gttained by experienced management scientists in early applications
established the system's credibility. An important transition in the
implemention of ASSESSOR occurred after four or five years when prospective
clients began to identify themselves as personal recommendations flowed from
existing to potential users.

Today, the implementation process commonly begins with an inquiry from
someone in the marketing research department of a packaged goods
manufacturer. If the ASSESSOR system is appropriate for the product or
products that the firm is developing, a formal presentation to their marketing

management and marketing research groups will be made. This presentation
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usually covers the data collection process, the technical aspects of the
models, and any unique marketing issues which must be addressed for the
product under comnsideration.

Some firms have moved rapidly in adopting ASSESSOR to screen new products
while others have proceeded more cautiously. In the latter cases, the first
few projects are conducted in an experimental mode in order to evaluate the
model's usefulness and to build confidence among top management. One
notewbrthy client conducted a quite formal and rigorous adoption process.
During the first year, they used ASSESSOR only in parallel with actual test
markets, withholding the in-market results until after the ASSESSOR results
were reported. During the second year, they conducted ASSESSOR studies prior
to test market, but they allowed all products to go to test market, even if
the forecast was well below their objectives. Finally, in the third year,
after a long track record of accurate forecasting had been established, the
model was institutionalized and began to be used routinely as a formal
screening device. While most clients do not take three years to evaluate
ASSESSOR, the practice of initially using it on an experimental or trial basis
in order to build confidence and understanding has become an integral step in

the implementation of the system.

Project Activities

The conduct of an individual study consists of four major phases. The
first phase is the study design, an activity requiring close client
collaboration. The important marketing issues must be identified (e.ge.
advertising copy, relative price, target group definition, cannibalization)

and the appropriate questionnaire and model customization specified. Some of
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the questions typically addressed are: what screening criteria to use for
respondent selection, which comﬁetitive products to show in the advertising
exposure and how to price products displayed in the simulated store?

The second phase is the execution of the consumer research. The
laboratory field work may be carried out in anywhere from two to ten different
cities and requires one to two weeks to complete. The post-usage survey is
conducted several weeks later, ordinarily via WATS line telephone from a
central location, or in some special cases, by personal interviews.

Phase three entails the preparation and analysis of data and modeling.
The analysis is conducted in an on-line interactive mode using the EXPRESS
Decision Support System software which provides the flexibility required to
address a variety of ad hoc issues that invariably arise in the course of a
study.

The fourth and final phase is the reporting of results. Early on, it was
realized that presenting the final results of an ASSESSOR study to a group of
anxious executives who were unprepared for the conclusions often resulted in
an explosive meeting —— especially when the outcome was contrary to
expectations. The fate of a new product.is often linked to personal career
advancement and pressures to meet financial and other goals. To avoid the
dysfunctional aspects of such circumstances, the practice was introduced of
first conducting a technical review session with only a few representatives
from the client corporation in attendence. Results can be presented in a
lower-key setting where the client can ask challenging questions, suggest
additional analyses, and gain a fuller understanding of the findings and their
implications which later gradually filter back to other concerned parties not

in attendence.
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When the formal management presentation is made one or two weeks later,
most of the participants already know the share forecast or “"bottom line.,”
This encourages a more constructive meeting to take place in which the
participants focus on clarifying the policy implications of the forecast and
other diagnostic information. A final written report is issued shortly
thereafter and management then decides whether to drop the brand, go to test

market, or attempt to improve the product and re-evaluate it later.

Factors Contributing to Success

In addition to the above project system, several other factors have
contributed to the record of utilization and acceptance which ASSESSOR has
achieved. Its development was initliated by a manager, and many of the design
parameters addressed the needs that he deemed important. But while one user
played a crucial role in its conception, ASSESSOR was, from the outset,
intended to serve a broad range of firms who market frequently purchased
consumer products. The ASSESSOR system has fit well into the organizational
structures of consumer packaged goods manufacturers. They generally possess
sophisticated marketing research departments who perform a key staff function
for marketing management and are experienced in managing major marketing
research projects like ASSESSOR.

The presence of a strong internal advocate within a client firm has often
been critical for the successful implementation of ASSESSOR. This role has
usually been performed by either a marketing research director or a new
products director. He or she builds management support for the use of
ASSESSOR at a high level, and if their early experience is favorable, ASSESSOR
becomes internalized as a formal part of their new product development

process. The quality of the delivery staff has also been a vital ingredient
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in ASSESSOR's acceptance. Its client contact personnel have shown themselves
able to address real world marketing issues with sophisticated analytic
techniques and skilled at communicating the results to management.

Forecast accuracy is clearly the key performance criteria which commands
users' attention and evidence bearing on this issue is presented below. The
marketing research field is a tightly knit community, and ASSESSOR's
reputation for strong predictive validity and high quality management
scientists available to work with the clients has been important in the
diffusion of the system. As acceptance grew, other competitors have entered
the pre-test market forecasting business, some with methods modelled after
ASSESSOR. This has tended to legitimize the approach. Even as shares have
been carved out, the entire market for such services has grown enormously, and
it is becoming standard practice to pre-test market a new brand.

Finally, ASSESSOR has succeeded because it addresses a crucial, highly
risky and visible decision which every packaged goods manufacturer must
periodically confront. The decision to launch a new product is usually a
major strategic step with many millions of dollars at stake. Profits and
careers ride on it. New product failure is an embarassment within a firm and
within an industry. Pre-test market evaluations serve a valuable function
when they help reduce the pain of failure as well as when they promise future

gains.

Difficulties

While all of the above factors have contributed to the successful
implementation of the system, the process has not been without its
difficulties. One of the real issues in implementation work has been certain

clients' unwillingness to accept a low market share forecast. Some
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have a tendency to want to "shoot the messenger” who bears the bad news.
Favorable forecasts are generally received with a brief presentation and few
questions. But low share forecasts are often greeted with scepticism and
attempts to discredit the model, the study design, or the findings

themselves. While a critical and questioning attitude is appropriate and even
helpful, it sometimes happens that a client will attempt to reject the system
instead of the product under consideration. This has occurred less frequently
as the body of evidence bearing on the validity of the system has grown, but
occasionally it is still a problem, which impairs the successful utilization
of the system's capabilities in some organizations. In one company, the
system became known by the brand group as "REJECTOR" because disquieting
forecasts were obtained for four successive products. The problem was not the
ASSESSOR methodology, but the pressure on the brand group to get new products
to market which led to a proliferation of projects involving small
modifications to existing products. After the corporate strategy was changed
to focus for major new opportunities, several products were developed which
achieved encouraging forecasts and evaluations from ASSESSOR studies.

Forecast errors are another difficulty we must contend with from time to
time. The system attempts to reduce risk, but cannot eliminate it completely
and a realistic understanding of what the system can and cannot do is the
foundation required for long term satisfaction and acceptance. Sometimes
gross discrepencies between the pre—test forecast and test market outcome have
occurred not because the methodology incorrectly captured the process but
rather because the execution of the company's marketing program in test market
was inconsistent with the pre—test plans. ASSESSOR forecasts are conditioned
on estimates of certain quantities such as awareness and retail availability

which, in turn, reflect specific plans for employing advertising, sampling,
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and couponing. If the client does not faithfully follow the previous plans
when they go to test market, then the original forecast can scarcely be
expected to remain relevant.

Similarly, the products themselves sometimes undergo changes between the
time of their ASSESSOR evaluation and subsequent test marketing. While some
adjustments may be a direct result of diagnostic information provided by the
ASSESSOR study, others are unplanned but adversely affect the new product's
performance. An example would be a modification in advertising claims to meet
legal restrictions or a change in the formulation of the product to meet
health and safety standards. When these differences are substantial, the
original ASSESSOR forecast is no longer relevant to the product that actually
went to market. Disappointing test market performance as a result of failure
to execute the strategy previously tested in an ASSESSOR study has
occasionally been misperceived as a pre-test market forecasting error which

erodes confidence in the model and makes implementaton difficult.

VALIDATION

Doubtless, the issue of prime concern to users of a pre-test market
evaluation system is: Can it accurately predict test market performance?
Some limited evidence bearing on ASSESSSOR's predictive capability derived
from early applications was included in the original published report on the
system (Silk and Urban 1978). More recently, another systematic investigation
of its track record was undertaken, a full account of which appears elsewhere
(Urban and Katz 1983). Below, we summarize the main findings from the latter

study.
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Predictive Accuracy

In 1980, an effort was made to gather validation data on the entire
population of new products which had ever been subjected to an ASSESSOR test
as of that date. So defined, that universe consisted of 215 new products.
For each case, the pre-~test market forecast was available from the final
ASSESSOR report delivered to the client. Questionnaires were sent to firms
sponsoring the original ASSESSOR study requesting, among other things,
information about whether or not the new product had been subsequently test
marketed and if so, what market share it ultimately attained. Management's
qualitative assessments of both pre-test market prediction and the test market
outcome were also obtained.

After two follow-up mailings and telephone calls, responses were obtained
for 81 or 38 per cent of the original populations of 215 products. The test
market history of these 81 cases was as follows: 29 had never been test
marketed, 5 were currently in test market but final results were not
available, and 47 had completed test marketing. In 3xof the latter 47 cases,
market share information from the test markets was not available because the
ASSESSOR studies had been sponsored by one firm testing a competitor's product
and the ASSESSOR sponsor was not privy to the test market research.

Figure 2 shows a scatter plot of the pre-test market forecasts and the
observed test market shares for the 44 cases where both pieces of data were
available. The 45 degree line represents perfect prediction. The computed
value of the product moment correlation coefficient for these data is .95.
The mean predicted test market share was 7.77 while the mean observed test
market share was 7.16. Thus, on average, the ASSESSOR forecast exhibited an
upward bias of .61 share points. The latter difference is significant from
zero at the 10 per cent level (t=2.0). The standard deviation of the
differences between the predicted and observed shares is 1.99 share points.,

-21-




In some cases, the conditions actually encountered in test market were not
those assumed in the original model forecast. Information pertaining to
differences between the pre-test and test market conditions was obtained in
the survey and used to rerun ;he model so as to derive an "adjusted"” share
prediction. These adjustments were limited to only three variables:
awareness, distribution, and sampling. Adjustments were made in 36 of the 44
cases. As expected, the comparisons between adjusted and test market shares
show less error —-— mean difference of -.01 and standard deviation of 1l.12.
The correlation of the adjusted predictions with test market shares was .98.
In most of these, the adjustments improved the accuracy of the forecast, but
in six of the cases the deviation increased. The’systematic overprediction

for lower share values shown in Figure 2 was reduced substantially by the

adjustments.

INSERT FIGURE 2 HERE

Given returns for only 81 of 215 products tested, non-response is a threat
to the validity of the preceding estimate of forecast accuracy and must be
examined. The pre~test forecasts for all 215 studies have a mean of 7.13 and
a standard deviation of 6.55. The 44 products in the validation sample have a
pre-~test share mean of 7.77 and a standard deviation of 5.72. The latter are
not significantly different estimators of the former population values of the
mean and variance (t = .48 and F(214,43) = 1.31). This would suggest the
absence of any strong self-selection bias. Further analysis of non-response

was done by comparing the first wave of 24 responses to the 20 lafer
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responses. The mean shares were 7.9 for the first 24 questionnaires and 7.7
for the last 20 questionnaire responses. These differences are not
significant at the 10 per cent level, The standard deviation between pre-test
and test market shares were virtually identical (2.0 versus 2.0 for unadjusted
and 1.0 versus 1.1 for adjusted comparisons). Thus, there is no apparent
evidence of a non-response bias and the available validafion sample does not
appear to differ significantly from the total population of 215 new products

which had been submitted to ASSESSOR studies.

Success and Failure Rates

Based on managers' reported interpretations of the ASSESSOR results,
approximately 63 per cent of the products in the validation study were judged
by clients to have attained satisfactory pre-test results and hence survived
the pre-test market screen. Among those products that received favorable
pre—-test market evaluations, only 34 per cent subsequently failed in test
market. The latter figure may be compared to the 64.5 per cent failure rate
reported in the Nielsen (1979) study of 1977 test market results. The
implication of this comparison is that use of the ASSESSOR methodology reduced
the odds of failure in test market by almost one-half (48 per cent).

Unfortunately, we have been able to obtain very little data relevant to
estimating the risk that reliance on ASSESSOR's results may eliminate new
products that would otherwise succeed in test market. The validation sample
turned up only six cases where a new product had been test marketed despite a
negative ASSESSOR pre—test evaluation. However, all six were judged to be

s

"big" failures when test marketed.
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IMPACT

In this section we attempt an appraisal of the impact which ASSESSOR has
had on practice over the course of its 10 year history of application in the
packaged goods industry, in the U.Se. and abroad. We first consider a formal
estimate of the value of information generated by ASSESSOR obtained through a
simulation study of a Bayesian decision model (Urban and Katz 1983).
Following that, a sample of managerial evaluations from frequent users of

ASSESSOR will be presented.

Analysis

The validation study discussed above indicated that ASSESSOR's record for
‘forecast accuracy was quite favorable in a statistical sense. However, from a
managerial point of view, several further questions naturally arise. Are the
pre-test market forecasts dependable enough, given the nature and consequences
of the decisions they are intended to support? Are pre-test market
evaluations worth what they cost?

The ASSESSOR pre-test market analysis system is a screening device
intended to eliminate product failure at a low cost (e.g. $50,000) rather than
carrying them on to test market where they would be rejected at a high cost
(eege, $1 - 2 million). The validation data referred to in the preceeding
section indicates that the failure rate can be cut from 64.5 per cent to 34
per cent. However, there is danger that, while eliminating failures, the
pre—-test evaluation may also screen out a product that would have been a
success. That is, account must be taken of the risk of making a type II
error. Recall that the evidence bearing on the incidence of type II error

turned up in the validation study was quite encouraging but extremely limited
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in scope. Clearly, a trade—off must be made between two types of errors in
making screening decisions. If a very high cut-off is set, few products will
pass the pre—test screeen, and those that survive are unlikely to fail
subsequently. But many potentially successful products may be eliminated. If
a very low cut—off is set, few good products will be eliminated, but many poor
ones will be carried forward and later fail in test market. The manager's
task, therefore, is to set GO/NO cut—-off values that balance these errors and
maximize the firm's expected profit. This is a sequential decision problem
and can be modeled by the use of decision theory (Raiffa and Schlaiffer, 1961;
DeGroot, 1970). Such analyses of new product decisions have often been
advocated (Alderson and Green 1964, Bass 1963, and Sands 1981) but seldom
applied.

The approach taken by Urban and Katz (1983) begins with the prior
distribution of the true market shares of products which is assumed to be
measurable, subject to the error components mentioned above in the discussion
of the ASSESSOR validation study. A GO/NO cut-off is applied to the pre-test
result and if a GO decision is reached, another GO/NO cut-off is applied to
the test market result. A GO decision at the latter stage results in a
national launch which produces profit as a function of the true market share.
The expected profit for the testing system can be calculated and the best
cut-off levels estimated via search.

Urban and Katz (1983) estimated the maximum expected profit for a testing
system which includes ASSESSOR and compared it to a system with no pre-test
marketing. They simulated the testing system using data on the distribution
of market shares and pre—test errors obtained in the aforementioned validation
study and estimates of the accuracy of test markets from published sources. A

"typical” profit function for national marketing was defined based on client
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experience. With a system that includes both a pre-test and a test market,
the expected profit in this "typical” case is $28.44 million and the best
combination of cut—offs is 4.5 share points for pre-test and 5.5 for the test
market. With neither a pre-test nor a test market, the reward is $16.74
million, so the expected value of testing is $11.7 million ($28.44-316.74) for
a product entering the sequential decision system. If only a pre-test is
done, the total reward is $28.02 million and the expected value of pre-testing
is $11.28 million ($28.02-$16.74). If only a test market is done, the total
reward is $28.16 million and the expected value of test marketing is $11.42
million ($28.16-$16.74). Either test can contribute the majority of the value
of testing. However, the incremental expected value of a test market given
that a pre-test is done is $420,000 ($11,700,000 - 511,280,000) and the
incremental vlue of the pre-test given that a test market is to be done is
$280,000 ($11,700,000 - $11,420,000). Thus the simulation indicated that both
pre—test and test market are worthwhile and valuable components of a new
product development system.

If we assume that this simulated case is indeed typical, we can make an
estimate of the profit impact of ASSESSOR. Taking the comnservative net profit
figure of $280,000 discussed above as the value contributed by the ASSESSOR
procedure and using $50,000 as the expected cost, we find a 6.6 to 1
benefit-cost ratio (net profit of $280,000 plus the $50,000 cost, divided by
the $50,000 cost = $330,000/$50,000 = 6.6). Extrapolating these results to
ASSESSOR's entire 10 year history, we estimate the total impact over 450
applications is $126 million dollars (450 x $280,000) of additional profit —-

a quite substantial amount.
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Managerial Assessment

In order to obtain a more direct evaluation of the system's contributions,
we approached a number of ASSESSOR's more frequent users for their comments
concerning the ways in which use of ASSESSOR had impacted their
organizations. Eleven firms were asked to participate and nine fesponded.
(The two who refused cited "legal considerations” and “confidentiality" as
their reasons.) Over 150 applications are represented by the set of
responding client companies. Due to space limitations we are able to present
only selected excerpts from the written responses received. The full text of
the letters are reproduced in the working paper version of this article which

is available from the authors on request.

Predictive Accuracy: Certainly the most basic benefit users described was the

model's forecasting accuracy. Individual company experiences confirm the
validation study reported above. For example:

Accurate point-in-time assessment within the highly seasonal
suntan/sunscreen category was provided by simulation of a new
product entry which was within a plus or minus 5% of actual
equilibrium share attainment in a concurrent high CDI test
market. The combination of the ASSESSOR and the single test
market provided independent confirmation that the consumer
premise was valid and projectable. The brand subsequently
became the number one national brand in the fast-growing
sunscreen segment."

Donald N. Scott
Director

New Product Development
Armour-Dial, Inc.
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"Before we would accept ASSESSOR as an operational technique, we put

it through a thorough evaluation process in which we compared
ASSESSOR results to actual marketplace results in order that we could
assure ourselves that the results were actionable. Too much is a

stake to risk having research steer us away from a product
opportunity.

ASSESSOR is now an operational technique for Procter & Gamble. We
consider using it for most new products. The use of ASSESSOR, and
similar approaches, has brought more discipline and systematic
thinking to new product planning. The very act of preparing for an
ASSESSOR study forces us to review our objective for the new brand in
a much more organized way than previously. This by itsef often helps
us spot unreasonable marketing assumptions.”

wW.D. Peresrscon
Group Manager
Market Research
Procter & Gamble Co.

"Since the advent of ASSESSOR in the late 70's, we have used the
methodology, together with its related PERCEPTOR image model, to
predict the potential in the marketplace of a large number of new
products, and the potential for relaunch of our existing brands. The
predictions have been accurate, and in our company now in Japan, an
ASSESSOR evaluation is a necessary criterion for comsideration of any
new marketing project.

In 1978, when I first proposed that the technique be used in Japan,
there was some doubt expressed as to whether it would work in a
culture so different from Europe and the USA. I therefore conducted
an ASSESSOR test on a competitor's brand which was just being
launched in the market with high expectations. The ASSESSOR predicted
a 2% market share for the brand -- and now 5 years later that brand

has never exceeded 2%. This test gave us the confidence to use the
tool operationally.”

R. M. Brookin
Director

Marketing Research
Nippon Lever K.K. (Japan)
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"In general, we have found the system to be highly accurate. This
accuracy is judged against two criteria: (1) How do the results from
ASSESSOR compare to other research data which we have generated for a
project; and (2) Do the predictions from ASSESSOR hold up in market.
In both cases we have found the system to be quite accurate.

Although we have limited market results (5 cases), we feel very
confident in the systemess"

Je. S, Figura
Corporate Director
Market Research
Richardson-Vicks, Ince.

Role in Strategy Formulation: Clearly, the share forecast is not the only

useful output ASSESSOR provides. To some managers it is not even the most

important benefit.

"ASSESSOR's greatest value is in providing a framework within
which judgment can be exercised and tempered, and realistic
expectations set. ASSESSOR does this by answering such key
questions as:

Can the core strategic concept, advertising positioning,
execution, packaging, name and product work together
synergistically to produce to produce trial and repeat
levels capable of meeting the business goals set for the

brand?

Can the goals be met within the context of the proposed
marketing plan elements of price, sampling, awareness and
distribution attainment assumptions?

In my experience ASSESSOR has established an impressive track
record answering these questions prior to the commitment of
funds and reputations to full-scale test marketing, and within a
much shortened time frame. Importantly, if problems are
detected, the diagnostic capabilities of the systems allow for
problem identification and recycling is possible.”

Donald N. Scott
Director

New Product Development
Armour-Dial, Inc.
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"A new brand was developed for the Japanese market based on an
existing European product, and we were required to assess the
potential. ASSESSOR showed that once people had tried the
product, repeat rates were high, but that product trial was
difficult to achieve by the traditional routes. ASSESSOR's
simulated product sampling showed that sampling could be cost
effective, and the brand in Japan now exists at a high sales
level which would not have been achieved without the insights
into consumer behavior generated by ASSESSOR."

Re. M. Brookin

Director

Marketing Research
Nippon Lever K.K. (Japan)

"ASSESSOR is an excellent strategic planning tool with major
defensive, as well as offensive capabilities.

Test market introduction by a major competitor of a unique
product targeted directly at our dominant category leader
resulted in product research and ASSESSOR simulation of the
competitive entry. Product tests showed a strong product and
extensive defensive plans were developed pending an expected

national launch. The brand was also simulated, with a major
synergistic conclusion:

In use, performance was again strong; however, the
synergistic effect of positioning copy execution, packaging
and name predicted the brand would have major problems
attaining trial.

Subsequently, as the competitor rolled national, we were in a
position to selectively cut $600,000 in planned defensive
spending. These funds were reallocated to more effective
long—-term growth objectives, rather than short-term defensive
efforts.

One other benefit; the Brand Group had a lot less anxiety
knowing the franchise was not threatened, while gaining
additional insight into critical category dynamics.

The competitor subsequently failed.

Donald N. Scott
Director ,

New Product Development
Armour-Dial, Inc.
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Diagnostic Function: In An ASSESSOR study, the full range of components which

comprise a new product marketing program are tested as an integrated whole.
Many clients value the system's diagnostic capability which allows the
functioning of marketing mix elements to be checked.

"We encourage the use of simulators as diagnostic tools. The
'bringing together' of the various elements of the marketing mix
permits analyses not available via testing of the individual
componentse.

Marion A. Klein

Vice President

Market Research
Bristol-Myers Company

“"Although the modeling capabilities and projections of ASSESSOR
are the aspects primarily mentioned when people speak of the
system we have also found the diagnostics generated from the
system to be very helpful. The main way the diagnostics have
been used is to understand problems with any particular product
and how we can rescue hopeful opportunities.”

Je Se Figura

Corporate Director
Market Research
Richardson-Vicks, Ince.

"This market being quite new to the company, we needed major
inight into the consumer response process. The ASSESSOR project
quickly identified the risk area - trial generation through lack
of advertising identification, therefore risk of slow
penetration. The repeat behavior being quite healthy, launch
took place and the market response was slow to build up as v
predicted. Another MDS/Novaction management science technique
(SPRINTER) was used to help to drive quicker penetration by
changes in advertising levels. ASSESSOR and SPRINTER gave the
company a clear understanding of the nature of the risk, ways to
control it, and confidence in living with it in the short term."”

Marcel Schubert
Director

Marketing Research
Public Product Division
L'0Oreal S.A. (France)
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"While the main role of simulated test marketing and ASSESSOR in
our company is to allow us to forecast the share of market to be
achieved for a new product, we have found the diagnostic
measures in ASSESSOR extremely useful in understanding why a
particular result was achieved. Specifically, the brand ratings
data collected in ASSESSOR allow us to position the concept and
the product on a perceptual map which helps us to explain how
the brand is to be perceived by consumers in the marketplace.
That is, the diagnostic information is useful in helping us
understand the net impression that is going to be left in the
mind of our consumers after exposure to the advertising and use
of our test product.”

Richard F. Chay

Director of

Marketing Research

Se. Ce Johnson & Son, Ince.

Testing Alternatives: Most of the products which reach the ASSESSOR stage of

evaluation have undergone a great deal of traditional market research in order
to develop the advertising, packaging, product formulation, and other
marketing mix components. Nevertheless, because of time constraints or simply
the inability of previous research to establish a preferred approach, many
clients use ASSESSOR to conduct experimental evaluations of two or more

strategic alternatives.

"We have used ASSESSOR . » « on a number of occasions to look at
the likely effects of alternative

- prices
- positionings
— advertising expressions.

In our experience the ability to experiment in this way with
different mixes has been one of the most valuable aspects of
such systems. It can be an encouragement to be more adventurous
in testing mixes which otherwise would on judgment have been
thought to be too riskye. The findings of such tests have, for
example, led us in at least one case to use an advertising
approach which was rather more "way out” than might have been
acceptable on judgment grounds alone, and in another case to
consider going into the market at a higher relative price than
had previously been planned.

John Downham

Director of

International Research

Unilever, Ltd. (U.K.)
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"An additional benefit of the ASSESSOR system which we have

recognized in two cases to date has been the ability to choose
between alternative products.”

Je S« Figura
Corporate Director
Market Research
Richardson-Vicks, Inc.

Dollar Benefits: The most recognized source of dollar savings derives from

the use of the model to screen out those products which have a low probability
of success in test market. Some managers evaluate this in terms of

benefit/cost estimates:

e o o used on a number of occasions to stop products going into
a test market when ASSESSOR has indicated there is little chance
of the necessary market share action standard being reached.
Since the cost of a market test may often be 10-20 times that of
an ASSESSOR test, the costs of using such a system can be
recovered many times over if it serves only to prevent a
minority of inadequate products being put into test market.”

John Downham

Director of
International Research
Unilever, Ltde (U.K.)

"We accept the technique as a 'negative' tool; that is, if a
brand cannot achieve its share objective within the artificial
conditions imposed, the probabilities are high the goals will
not be reached in the marketplace.”

Marion A. Klein

Vice President
Market Research
Bristol-Myers Company

Others estimate the average per product savings:

"S. C. Johnson & Son has been using the ASSESSOR pre-test market
laboratory simulation model since 1974. While the actual number
of ASSESSORS that we have done is proprietary, we have conducted
many of them in our Personal Care and Household Product
Divisions.
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0f the total ASSESSORS we have done, about two-thirds of them
have indicated that the new product we tested would not meet
share or volume expectations which were specified in advance of
the test. Given today's cost of test marketing, which is a
standard next step following laboratory simulations, we estimate
the savings to our company to be in the neighborhood of $750M to
§1 million per product + « «

As a result of our experience with ASSESSOR and the confidence
of our management in this technique, we have been able to
eliminate products from our national launch plans which were not
going to meet their share objectives. As such it has helped us
to reduce the risk of introducing products that were destined to
fail in the market.”

Richard F. Chay

Director of

Marketing Research

S.C. Johnson & Son, Ince.

It bears noting that S. C. Johnson's assessment of value is comsistent with
the simulation study cited above. The former estimate would imply a total
benefit of $125 million for ASSESSOR simply from preventing failures —— i.e.,

450 products times the observed rejection rate of 37 per cent times $750,000

of savings per product rejected.

"Probably one of the most important areas of evaluation of any
system is the cost implications. In the case of ASSESSOR, we
have been able to recognize significant monetary savings over
time. Although we do not have a hard number in terms of the
money saved or earned, we estimate about five million dollars.
This figure is derived through several factors. The first is
that in several cases we have been able to go faster to market
and therefore recognize opportunity sales. The second is
related to the first, but since we are skipping test markets
when we expand broadly without going through the traditional
system, we save significant costs at that point. Finally, we
have used the ASSESSOR to stop spending on product opportunities
that were clearly not meeting our criteria.”

Je S. Figura
Corporate Director
Market Research
Richardson-Vicks, Inc.
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Richardson-Vicks has tested 15 products, so if their estimate of $5 million is
correct, the per product benefit is $333,000. This would imply $150 million
in savings across all of the 450 ASSESSOR applications. The savings due to

faster decisions have been reported by S. C. Johnson:

"Our most successful use of ASSESSOR was with Agree Creme Rinse,
a brand which was launched nationally in 1977. This brand was
one of the most successful in the history of the Personal Care
Business, and we moved quickly with this product following
extremely favorable ASSESSOR test results. We were able to
collapse the amount of time required in test market to confirm
the ASSESSOR results by more than six months, which helped to
blunt any competitive reaction that might have taken place.”

Richard F. Chay
Director of

Marketing Research

S.Ce Johnson & Son, Inc.

The strategic evaluation capabilities of the model can also generate more

efficient use of resources:

"We were considering the launch of a new product which would
replace the existing range (i.e. product line), which was felt
to be somewhat old-fashioned and lacking in competitive edge.
Share expectations were high, and the company envisaged spending
a large amount of money on the launch, and withdrawing support
from the existing range. ASSESSOR showed a market share
potential of only 2.2%, with little substitution from the
existing range. The substitution plans were shelved, and the
product launched as a low key range extension —- where it has
achieved a share of 2.3%. The company saved not only the total
launch costs in excess of 1 billion Yen (approximately $4.2
million), but also its position in this market, a saving which
cannot be quantified in Yen.

Re Me Brookin
Director
Marketing Research

Nippon Lever K.K. (Japan)
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The measurement of dollar savings has been difficult in some firms:

"As in all aspects of research, it is difficult to put a dollar
value on the contribution simulated test markets have made to
our company particularly since we recommend that use be in
conjunction with other research and marketing input. However,
the savings of not taking an unsuccessful product to test market
would be in the millions. Our assessment of the value is best
illustrated by our continued use.

Marion A. Klein

Vice President

Market Research

Bristol-Myers Company
Although the measurement of dollar benefits from use of ASSESSOR 1is complex,

the estimates obtained from managers are consistent with the simulation

results.

World Wide Utilization

The implementation of ASSESSOR in international markets has been conducted
by Novaction S.A. (Paris) through a network of regional offices and
affiliations with local market research vendors in a number of Western
European and far eastern countries. Over 100 products have been evalpated
outside the U.S. Studies have been conducted in such diverse markets as
Japan, Australia, Brazil, Mexico, as well as in several European countries.
Only minor adjustments in the data collection have been required and this
reflects favorably the system's cross national applicability and relevance.
The forecast accuracy internationally is similar to that in the U.S. (10 of 44
products in the validation study cited above were international). This
predictive capability is particularly valuable because in many countries test
marketing is simply not feasible for technical and/or cost reasons.

Therefore, the high risk of failure must be confronted in the national

marketplace, frequently at a direct cost of the equivalent of many millions of
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dollars. ASSESSOR contributes more profit to the international firm than a
domestic one when it replaces a test market which is often not an available

option.
SUMMARY AND CONCLUSION

The failure of new products in test markets represents a multi-million
dollar problem for packaged goods manufacturers. ASSESSOR is a methodology
which provides accurate pre-test market forecasts which reduce the risks of
test market failures. A systematic comparison of pre-test market forecasts
and subsequent test market shares observed for new products indicates that the
system possesses strong predictive capability. During the past decade,
ASSESSOR has been applied more than 450 times in over 100 firms operating in
15 countries. A formal analysis of this experience estimated the value of
information generated by ASSESSOR to be $120 million. At the current rate of
100 applications per year, another $20 milion of benefits are expected to
accrue annually from continuing utilization of the system; Such improvements
in the efficiency and effectiveness of new product development are, we
believe, indicative of the impact and value of a larger body of marketing
decision-support technology which has emerged with advances in marketing

science (Little 1979).
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APPENDIX 1

R

Letters from some of the most frequent users of ASSESSOR. Eleven
letters were requested, and nine companies responded. (The two who
refused cited "legal considerations" and "confidentiality" as reasons.)
The full texts of their letters are included in this appendix.
Approximately 150 new product applications of ASSESSOR were conducted

with this set of firms.




ARMOUR-DIAL COMPANY

February 18, 1983

Mr. G. M. Katz

Management Decision Systems, Inc.
200 Fifth Avenue

Waltham, Massachusetts 02254

Re: ASSESSOR Validation

Dear Gerry:

Per our conversation, I'm outlining several of the key experiences that
have validated the ASSESSOR test market simulation model.

ASSESSOR's greatest value is in providing a framework within which judgment
can be exercised and tempered, and realistic expectations set. ASSESSOR
does this by answering such key questions as:

Can the core strategic concept, advertising positioning,
execution, packaging, name and product work together syner-
gistically to produce trial and repeat levels capable of
meeting the business goals set for the brand?

Can the goals be met within the context of the proposed
marketing plan elements of price, sampling, awareness
and distribution attainment assumptions?

In my experience, ASSESSOR has established an impressive track record answer-
ing these questions prior to the commitment of funds and reputations to full-
scale test marketing, and within a much shortened time frame. Importantly,
if problems are detected, the diagnostic capabilities of the systems allow
for problem identification and recycling is possible.



Mr. G. M. Katz
2/18/83
Page two

Several key experiences will serve to demonstrate the range of applications:

Accurate point-in-time assessment within the highly seasonal
suntan/sunscreen category was provided by simulation of a new
product entry which was within +/-5% of actual equilibrium share
attainment in a concurrent high CDI test market. The combina-
tion of the ASSESSOR and the single test market provided
independent confirmation that the consumer premise was valid

and projectable. The brand subsequently became the number one
national brand in the fast-growing sunscreen segment.

ASSESSOR is an excellent strategic planning tool with major
defensive, as well as offensive capabilities.

Test market introduction by a major competitor of a unique
product targeted directly at our dominant category leader
resulted in product research and.  ASSESSOR simulation of the
competitive entry. Product tests showed a strong product
and extensive defensive plans were developed pending an
expected national launch. The brand was also simulated,
with a major synergistic conclusion:

- In use, performance was again strong; however,
the synergistic effect of positioning copy
execution, packaging and name predicted the
brand would have major problems attaining trial.

Subsequently, as the competitor rolled national, we were in a
position to selectively cut $600,000 in planned defensive spend-
ing. These funds were reallocated to more effective long-term
growth objectives, rather than short-term defensive efforts.

One other benefit; the Brand Group had a lot less anxiety
knowing the franchise was not threatened, while gaining
additional insight into critical category dynamics.

The competitor subsequently failed.
ASSESSOR has been used to predict the incremental volume

resulting from new flanker additions to a brand 1ine with
" excellent success.



Mr. G. M. Katz
2/18/83
Page three

Overall, MDS' ASSESSOR is one of the most powerful strategic, total market-
ing plan evaluative methodologies available today. Linked to the short
range SPRINTER model for time path projections of trial and repeat develop-
ment, it is a basic component of my new product development process.

51nc%2p1y, /::;;Zéé;?z////
A ﬂ/L//

Dona]d N. Scott
Director, New Product Development
ARMOUR-DIAL, INC.

DNS/p o L



BRISTOL-MYERS COMPANY
345 PARK AVENUE
NEW YORK, NEW YORK 10154

MARION A. KLEIN
VICE PRESIOENT-MARNET RESEARCH

February 18, 1983

Mr. Gerald M. Xatz

Vice President

Management Decision Systems, Inc.
200 Fifth Avenue

Waltham, Massachusetts 02254

Dear Gerry:

' Three of Bristol-Myers' domestic consumer divisions have been active in
utilizing simulated test markets: Bristol-Myers Products Division
(analgesics, general cold remedies, deodorants, etc.), Clairol Products
Division (haircoloring, hair fixatives, shampoos, conditioners, etc.)
and Drackett (household products). Simulated test markets have also
been used extensively by our Canadian division.

At one time we conducted test markets to take the risk out of natiomal
introductions. As the costs of test marketing has escalated, we have
attempted to utilize simulators to take the risk out of test marketing.

Most of our simulated test market experience has been with ASSESSOR. We
accumulated a series of tests across divisions for brands which were
subsequently taken into regular test markets or introduced nationally.
This permitted an evaluation of our own experience to determine the value
of the technique to Bristol-Myers. As a result of this evaluation., we
issued an internal position paper on simulated test markets. In essence
it said ....

Continued ....




Mr. Gerald M. Katz -2~

Position

We encourage the use of simulators as
diagnostic tools. The "bringing together"
of the various elements of the marketing
mix permits analyses not available via
testing of the individual components.

We do not look on simulators as substitutes
for upfront research or for skipping test
markets.

We accept the technique as a '"megative"
tool; that is, if a brand cannot achieve
its share objective within the artificial
conditions imposed, the probabilities are.
high the goals will not be reached in the .
marketplace.

We caution against acceptance of an
absolute share that can be directly trans-
lated into an in-market expectation. The
achievement of a share goal is not
"insurance' that you will get that share in-

market; however, it es;ablishes probabilities

(over-achievement enhances success, etc.).

1]

February 18, 1983

Application

Do not use simply for "go/no go" deci-
sions but rather to identify strengths
to be capitalized on and weaknesses

to be rectified.

It is an important piece of information
to be analyzed in conjunction with
other research, marketing and financial
input.

Eliminate high risk products prior to
investing in test markets.

You must do better in the simulator ther
you expect to do in-market. Too, share
goals should not be raised on the

basis of better than expected ASSESSOR
results.

As in all aspects of research, it is difficult to put a dollar value on

the contribution simulated test markets have made to our company particu-—
larly since we recommend that use be in conjunction with other research

and marketing input. However, the savings of not taking an unsuccessful
product to test market would be in the millions. Our assessment of the value

is best illustrated by our continued use.

eh

Sincerely

/’




S. C.johnson & Son, Inc.
Racine, Wisconsin 53403
Phone: (414) 631-2000

<0 s
lohnson
ulax March 10, 1983

Mr. Gerald M. Katz

Vice President

Management Decision Systems, Inc.
200. Fifth Avenue

Waltham, Massachusetts 02254

Dear Gerry:

I am pleased to share with you our general experience with ASSESSOR,
and to give you some insight as to how we have used it, how our management
perceives it, and just how effective this important tool has been in reducing
the financial risks associated with new product development and marketing.

In our company, we think of our products as moving through a multi-
stage new product development program. This program starts with measuring
the feasibility of a new product idea, development, optimization, and test
market. These stages lead to what we hope will be the successful commer-
cialization of a new product opportunity.— ASSESSOR is part of our optimi-
zation stage, and fits well with other consumer marketing research tools.

S. C. Johnson & Son has been using the ASSESSOR pre-test market
laboratory simulation model since 1974. While the actual number of ASSESSORS
that we have done is proprietary, we have conducted many of them in our
Personal Care and Household Product Divisions.

0f the total ASSESSORS we have done, about two-thirds of them have
indicated that the new product we tested would not meet share or volume
expectations which were specified in advance of the test. Given today's
cost of test marketing, which is a standard next step following laboratory
simulations, we estimate the savings to our company to be in the neighborhood
of $750M to $1 million per product.

0f the cases where we have in-market experience following an ASSESSOR,
half the time ASSESSOR was accurate in predicting the in-market results.
We beljeve that this is an acceptable level of accuracy, given that we have
often changed our marketing plan when proceeding to test market.

Our most successful use of ASSESSOR was with Agree Creme Rinse, a brand
which was launched nationally in 1977. This brand was one of the most success-
ful in the history of the Personal Care Business, and we moved quickly with
this product following extremely favorable ASSESSOR test results. We were able
to collapse the amount of time required in test market to confirm the ASSESSOR
results by more than six months, which helped to blunt any competitive reaction
that might have taken place.
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While the main role of simulated test marketing and ASSESSOR in our
company is to allow us to forecast the share of market to be achieved for
a new product, we have found the diagnostic measures in ASSESSOR extremely
useful in understanding why a particular result was achieved. Specifically,
the brand ratings data collected in ASSESSOR allow us to position the concept
and the product on a perceptual map which helps us to explain how the brand
is to be perceived by consumers in the marketplace. That is, the diagnostic
information is useful in helping us understand the net impression that is '
going to be left in the mind of our consumers after exposure to the adver-
tising and use of our test product.

As a result of our experience with ASSESSOR and the confidence of our
management in this technique, we have been able to eliminate products from
our national Taunch plans which were not going to meet their share objectives.
As such, it has helped us to reduce the risk of 1ntroduc1nq products that
were destined to fail in the market.

I hope that this letter is a useful update on how we see ASSESSOR, and
the nature of our experiences with this valuable technique.

Sincerely,

AT
L

Richard F. Chay
Director of Marketing Research

RFC/sjp



L*ORERL ASSESSOR EXPERIENCE

THE ASSESSOR MODEL HAS BEEN USED BY QUR COMPANY FOR SEVERAL YESRS
oM SEUZRAL EURDPEAN COUNTRIES AND FRODUCT FIELDS FOR MAJOR INNOVR-
_ TIVE PROJECTS. THE TENDEMCY OF THE COMPANY IS TO GEMERATE LOTS

oF IDEAS, TO SELECT MAJOR ONES FOR THOROUGH SCREEMING AND AT THE
SARME TIME TO MOVE FAST INTO THE MARKET PLACE.

A FRET AND THOROUGH DIARGNOSTIC AND PREDICTIVE MECHANISM IS
THEREFORE QUITE ”ﬂLURELE. THE IMPRCT OF ASSESSOR ON THE COMPANY
MSREKETIMG PROCESS CAN BE ILLUSTRATED BY TWO RECENT SETS OF STUDIES.

i. ENMTEY IN A NEW CRTEGORY.

RIS MERKET BEING QUITE NEW TO THE COMPANY, WE N_EﬂED FMAJOR
IGHT INTO THE CONSUMER RESPOMNSE PROCESS. THE ASSESSOR
JECT QUICKLY IDENTIFIED THE RISK ARER - TRIAL GEHVRFTIOH
thH LRCK OF ADUERTISIMG IDENTIFICATION, THEREFORE RISK
SLOW PENETRATION. THE REPERT BERAUIOUR BEING QUITE HERLTHY
’“UHLH TOOK PLRCE AND THE MARKET RESPONSE WRS SLOW TO BUILD
P RS PREDICTED. ARNOTHER MDE ~ NMOUVWCTION MANAGEMENT SCIENCE
TECHHIQUE SPRIMNTER WHS USED TO HELP TO DIRIVE QUICKER
FENETRATION BY CHANGES IN RDVERTISING LEVZLS., RSSESSOR AND
SPRINTER GRUE THE COMPANY A CLEAR UNDERSTANDING OF THE NATURE
OF THE RISK, WAYS TO CONTROL IT, AND CONFIDENCE IN LIVING WITH
IT IN THE SHORT TERM.

&, A MRJOR INNOUATION IN A WELL KNGNH EXPERTISE HREH.

THE R AND T GROUP HAD DEVELOPPED A MRJOR TECHNICAL INMMNOURTION.
*HL IMNOURTION WRS SUCH THAT HLtHDUhH THE MANAGEMENT HAD AN

EAPECTRTION OF HIGH POTENTIRL SUCCESS, AT THE SAME TIME
EUERYOHE HAD A PERCEPTION OF HIGH RISK IN THE WAY TO DEFINE
AMD IMPLEMENT THE MARKETING PLAN.

ASSESSOR WAS USED IN 3 EURCPEAN COUNTRIES. WE PERCEIVED THE
APFLICATION BEMEFITS IN :

- A BETTER FORMRLISATION OF THE MARKETING PROELEM : TARGET
GROUF AND COMPETITION DEFINITION,

- A KEY DIARGNOSTIC : A PERCEPTUAL MAPPIRG INDICATED THAT
WRONG PPIUPITIEa WERE SET UP IN THE RDUERTISING FLATFORM TO
EAPRESS THE COMPLEX PRODUCT QUALITIES @ TRIAL WAS POOR AMD
FErEHT UEPY HIGH,

~ THE IDENTIFICARTION OF THE FINBNCIAL RISK @ WITH SHLES
PROJECTION WELL BELUOW THE OBJECTIUVES, WE ARUQIDETT THE
%NgEgé?Tg NATIONAL LAUNCH WHICH WOULD HRVE TAKEM PLACE
OTHE '*q

- INTER-COUNTRY PRICRITIES AND ADAPTARTION : RANKING OF
rﬁTEﬂTIRL BY COUNTRIES COME QUT VERY DIFFERENT FRUH PRIOR
CHPERIENCE O OTHER PROJECTS AND CRITICAL SUCCESS FRCTORS
COME OUT DIFFERENT RS WELL.

¥y AOVERTISING STRATEGY REDEVELOPMENT AND REPETITIVE EXPERIMEN-

TATION THROUGH TEST MARKETING WITH SPRINTER REANING. THE PROJECT

BECAME FIMANCIALLY UPRBLE. COUNTRY LAUNCH PRIORITIES WERE

CHFMGED FROM THE LISURL PATTERN AND IN THE FIRST NATIONAL INTRO-

DUCTION THE NEW PRODUCT IS NOK A CLEAR SUCCESS. RSSESSOR AND ITS

DIZCIPLINE EURHED INTO A WINNER WHAT COULD HAUE BEEN A MAJOR
FIMANCIAL L

1Ml
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THE ASSESSOR PROCEDURE FOLLOWED PBY SPRINTER RIDED MARKET TEST
FOSTERED THE INTER-COUNTRY COMPARISOM, HENCE THE OUERALL UNDER-
STﬁggéﬁgEDF THE COMNSUMER RESPONSE BY LGIVING A FORMARL FRAMEMORK OF
REFEREMCE.

MR PMARCEL SCHUBERT
MARKETING RESERRCH DIRECTOR
FUELIC PRODUCT DIVISION.



March 7, 1983

Mr. Gerald Katz

Management Decision Systems, Inc.
200 Pifth Avenue

Waltham, Mass. 02254

Dear Gerry:

In my experience I have used Assessor as a "go/no-go"
decision point in the new product development process
prior to test marketing. The current cost of test
marketing is in excess of one million dollars and has
run as high as two and one-half million dollars = in
major categories. Assessor, at a cost of $50,000 to
$100,000 is an excellent tool to determine which products
to put into test market. " I have validated Assessor six
times at this point and the results have never been more
than 1% share of the market points off the actual share
of market achievement in test market.

Looked at another way, Assessor is an exceptionally
strong tool in determining the affect of advertising,
packaging and product name and in establishing a new
position in an existing market. The launch of an
analgesic product today would cost anywhere from
$30,000,000 to $50,000,000. In working in this area

I used Assessor for accurately predicting the share of
market performance for a test product and saved the
corporation millions of dollars by preventing us from
moving forward. I have used Assessor in a number of
different ways, to evaluate the next performance of a
competitive new product in the market, thus saving the
firm millions of dollars in competitive counter measures
to "fight" the new launch. If we had not used Assessor
we would not have known the product was going to be un-
successful and would have spent our dollars unnecessarily.

Mattel Toys, = division of
Mattal. Ine. General Oftices, 5150 Rosecrans Avenue, Hawthorne, Caiifornia 90250 Telephone (213) 978-5150 Twx — 910 - 325 - 7162
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Another way I have used Assessor is to evaluate the
transfer of a product in foreign markets to the United
States market. 1In this instance we were able to evaluate
a major cough and cold product in Europe to see if it made
sense to move the product forward in the United States.

In my opinion, purchase labs, i.e. Assessor, are the most
important marketing research tool to be developed in the
last ten years. They offer manufacturers a whole range
of strategic options for assessing markets.

Sincerely,

’

THOMAS E. HATCH
-Vice President
.New Business

TEH: fk



Nippon Lever K. K.

Shibuya Higashiguchi Building  Central PO Box 1615 Tokyo 100-91

22.3, Shibuya 2-chome Telephone 498 4401
Shibuya-ku Telex 242 3083
Tokyo 150 Japan Telegraph Hoiever Tokyo

28 February 1983

Mr J Katz

Management Decision Systems Inc
200 5th Avenue

Waltham

Mass 02254

USA

Cur ref: 76/RMB/no

Dear Jerry

I am very happy to comply with your request for my experience in working as
a user of the Assessor model, but must stress that these comments are made
purely in the context of the TIMS award and must request that you ask for
our specific clearance if you wish to quote from this in any other context.
Also, these comments should be taken in the context of the more general
views on Unilever experience already supplied by Mr Downham.

As you know, 1 have been working with MDS and their systems from the early
1970s, first in England, then in Brasil and finally here in Japan. In the
early days, before Assessor, the disciplined modelling approach to
marketing problems helped our understanding of a what lay behind number of
marketing issues, and was instrumental in the success of our approach to
several markets in the UK.

Since the advent of Assessor in the late 70's, we have used the
methodology, together with its related Perceptor image model, to predict
the potential in the marketplace of a large number of new products, and the
potential for relaunch of our existing brands. The predictions have been
accurate, and in our company now in Japan, an Assessor evaluation is a
necessary critereon for consideration of any new marketing project.

In 1978, when I first proposed that the technique be used in Japan, there
was some doubt expressed as to whether it would work in a culture so
different from Europe and the USA. I therefore conducted an Assessor test
on a competitor’'s brand which was just being launched in the market with
high expectations. The Assessor predicted a 2% market share for the brand
- and now 5 years later that brand has never exceeded 2%. This test gave us
the confidence to use the tool operationally.
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Two recent examples of how the technique has helped.

We were considering the launch of a new product which would replace the
existing range, which was felt to be somewhat oldfashioned and lacking
incompetitive edge. Share expectations were high, and the company
envisaged spending a large amount of money on the launch, and withdrawing
support from the existing range. Assessor showed a market share potential
of only 2.2%, with 1little substitution from the existing range. The
substitution plans were shelved, and the product launched as a low key
range extension -where it has achieved a share of 2.3%. The company saved
not only the total launch costs in excess of ¥l billion, but also its

“position in this market, a saving which cannot be quantified in Yen.

A new brand was developed for the Japanese market based on an existing
European product, and we required to assess the potential. Assessor showed
that once people had tried the product, repeat rates were high, but that
product trial was difficult to achieve by the traditional routes.
Assessor's simulated product sampling showed that sampling could be cost
effective, and the brand in Japan now exists at a high sales level which
would not have been achieved without the insights into consumer behaviour
generated by Assessor.

It will obviously not always be the case that the Assessor predictions are
so precisely in line with the marketplace results - 1indeed if the
marketplace situation changes or if we do not achieve our goals in terms of’
awareness levels, price or distribution the share prediction may be
different from reality, but I have not come across a situation yet where
the underlying consumer behaviour in the market has been different from
that predicted by the model. L e

Back in 1978 I was convinced that Assessor was the state of the art for
predicting the behaviour of brands in the marketplace and that Perceptor
was among the best diagnostic tools available. Since then the Assessor
product itself has continued to be refined, and experience over the last
four years has only confirmed that opinion.

In my view, as a professional Marketing Researcher of over 15 years
experience, Assessor has greatly contributed to the quality of marketing
decisionmaking in my company, saving costly marketplace experiments and
guiding investment levels, but more importantly providing a tool for
informed product development and market exploitation.

R M Brookin

CC J S Downham Unilever London
M S Perry Nippon Lever Tokyo



THE PROCTER & GAMBLE COMPANY

GENERAL OFFICES P O BOX 599 CINCINNATI, OHIO 45201

March 7, 1983%
RL: March 7, 1984

Mr. Gerald M. Katsz

Management Decision Systems, Inc.
200 Fifth Avenue

Waltham, Massachusetts 02254

Dear Gerry:

The purpose of this letter is to outline how Procter & Gamble feels about the
Assessor system; our experience to date and how we see it serving the Company
in the future.

We have long recognized the need for a valid system which would give us a
measure of consumer reaction to & new product _without the time and expense
involved in actually placing the product in a test market situation.
Traditionally, we thoroughly researched all the individual elements which make
up & new brand, i.e., product, advertising, package, etc. However, until we
began using Assessor and similar systems, we didn't have a research system
which ties all the elements together. We needed research which could spot
"losers" before we spent the huge amount of money and time needed to test
market a new brand.

Before we would accept Assessor as an operational technique, we put it through
a thorough evaluation process in which we compared Assessor results to actual
marketplace results in order that we could assure ourselves that the results
were actionable. Too much is at stake to risk having research steer us away
from a product opportunity.

Assessor is now an operational technique for Procter & Gamble. We consider
using it for most new products. The use of Assessor, and similar approaches,
has brought more discipline and systematic thinking to new product planning.
The very act of preparing for an Assessor study forces us to review our
objective for the new brand in a much more organized way than previously.
This by itself often helps us spot unreasonable marketing assumptions.

And finally, the results of the Assessor studies help us fine tune marketing

plans for a new brand, i.e., we can see what changes have to be made in order
to improve the brand's chance of success.

W. D. Peterson N

WDP:bjb
5134E
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NILTON STNNECTICUT 06897
TELEPHONE 203 Té2-2222
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February 18, 1983

Mr. Gerald Katz

Management Decision Systems Inc.
200 Fifth Avenue

Waltham, MA 02254

Dear Gerry:

Richardson-Vicks has been using the Assessor pre-test market model since
1978. To date, 15 tests have been conducted worldwide. The following
represents my assessment of our experience with the technique.

In general, we have found the system to be highly accurate. This accuracy
is judged against two criteria: (1) How do the results from Assessor com-
pare to other research data which we have generated for a project; and (2)
Do the predictions from Assessor hold up in market. In both cases we have
found the system to be quite accurate. Although we have limited market
results (5 cases), we feel very confident in the system mainly because of
the good correlation with other research.

Prior to the use of Assessor we nad. not used management science techniques
widely at Richardson-Vicks. [ would have to say that through the use of
Assessor we have gained broad acceptance for such technigues among our key
management groups. Again, [ think that the reason for this acceptance
comes primarily from the accuracy of the results but also from the ability
of management to clearly understand how the results are derived.

Probably one of the more important areas of evaluation of any system is

the cost implications. In the case of Assessor, we have been able to
recognize significant monetary savings over time. Although we do not have
a hard number in terms of the money saved or earned, we estimate about five
million dollars. This figure is derived through several factors. The
first is that in several cases we have been able to go faster to market and
therefore recognize opportunity sales. The second is related to the first,
but since we are skipping test markets when we expand broadly without going
through the traditional systems, we save significant costs at that point.
Finally, we have used the Assessor to stop spending on product opportuni-
ties that were clearly not meeting our criteria.

An additional benefit of the Assessor system which we have recognized in
two cases to date has been the ability to chose between alternative
products.



Mr. Gerald Katz
February 18, 1983
Page 2

Although the modeling capabilities and projections of Assessor are the
aspects primarily mentioned when people speak of the system, we have also
found the diagnostics generated from the system to be very helpful. The
main way the diagnostics have been used is to understand problems with any
particular product and how can we rescue hopeful opportunities.

As I mentioned in the beginning, we have been applying Assessor worldwide.
Having a method that is transportable is not available with other modeling
techniques. We are, therefore, able to apply one technique consistently
and do not have to re-educate our management every time we want to run
pre-test market research.

I hope this has been helpful to you in understanding how Assessor is being
used and the benefits that are being derived.

Best regards,

J\ S. Figura

W/JSF /Hb6



UNILEVER {U.K.) ASSESSOR EXPERIENCE

FRLP omh Dleiy pRERETING DILTCION  GhhILEVER PLO LIN-IC-
TGO F‘.F L:E‘Fn ERTE "“H‘ SGEREMT DECISION SW2TEME IMC WACTHAM MASS—
HCHUSETS - —

M COMMEMTS OM ASSESSOR-FERCEFTOR SYSTEMS FRE RS FOLLOMS:

THE FOLLOWIMG COMMEMTE RRE BRSEL O EXPERIEMCE OF LEING

A ::DF FERCEFTOR  (RMD TO A LESSER EXTEMT SIMILAR SYSTEMS! IN A
Doz S0 COUHTRIES CUER THE COURSE OF FIVE YEARRTS OR MORE. THEY
FE IT'*. HD SERSE A FIMRL ARFPRERISAL OF THE SYSTEMS - WE CONTIMLE TO
- LEFARR HOW BEST TGO MREE USE OF THEM.

I CoMMoM WITH OTHER COMPRHIES WE HARUE FOR A LOHMG TIME BEEH TREYING
TO DEVELCE SHTISFRCTORY SUBSTITUTES FOR THE TRADITIOHRL TEST MAREETS.
THE LRTTER HAUE ALWAYS BRD THEIR PRECTICAL LIMITATIONS. ESFECIALLY
CUTSIDE THE Lisks EBEUT THESE LIMITRTIONS HAVE BECOME MUORE AMD MORE
SERICLS LURIMNG RECENT YERRS. SINCE THE LATE 19€8°S W HALE

THEREFORE EBEEM USIMG PRE-TES T-—ra—*F} ET FPREDICTION SWETEMS SLCH RE

THE *MINI-AMY TO GILE ERRLIER IHDICATIONS OF THE LIKELY LEVELS

OF MRREETHVRCE SUCCESS. - =

ELVEM MOM IT IS UMUSiRL FOR SUCK 2v =TJ*‘::§: COMPLETELY TO REFLACE TEST
FRRFETIMG., ST ME HRUE GRIMED & EETTER UMIERSTRMDIMG OF THEIR WALLE
AL MORE COMFIDEMCE IN SING THEMs THERE HAUVE FEEM E:C!ME IHSTHHTES IN
bHICH ME HAWVE GOHE STRAIGHT FROM SUCH R TEST IMTO R FULL-SCRLE
LALCH. BOWEUVER. GIVEMN THAT SUCH PRE-TEST-MRREEET ""T"!*:E CHHMOT BY
TEFIMITION HAHILE ALL THE MRREET ING ZWRIAELES - FOR ESAMFLE CEFTRIN
DISTRIEUTICON AHD ADVERTISIMNG ISSLES - THEIR EFFECT HRZ MORE TFTEN
FEEM T CHARMGCGE TRE MNATLRE OF SUBSECUEMT TEST MAREETIMG. IM SILCH
CRSES THE TRADITIOMARL SET PIECE TEST MARKEET MAY BE FEFLRCEL BV A
FOLLING LARUHCH IN WHICH THE FIRST STARGE OF LRUMCH Iz DESISHEL TO
CHECH T § RHD FIME-TIHEY THE HHFPETIMS RRFEOACH IM A RERL-LIFE
MRREET RRTHER THAM ATTEMFT TO POUIIDE A PRECISE ESTIMARTE OF LIKELY
MHATIOHRL SRLES.

HERIMST THIZ ERE:KGF?E%L‘T*’. T WHART IS GUR PRESENT WIEN F THE UALLE

FHD DRLIDITY OF SYSTEMS SUCH AS ASSESSOR AMD PERCEFTCRT

(1} THEIF WRLLE FOR A * GO-M0 GO DECICION SYSTEM. RS ALRERIY
FERTIOHED IT IS HOT COF TEM THRT THEY t:rl:iMF'Lr_TEL* FEFLRCE
A TEST MARREET ELEM IF & PROCLCT DOES WHELL IM SICH A TEST.
THEY HAEUE HIWELER CERTARIMLY BEEM USED O A MHUMIER
OF QCCRSICHS TO STOF FPRODUCTS GOIMG IMTC B TEST MAREKET
WHEM RESESZOR HRS INDICRTEL THERE IE: LITTLE CHANCE OF
THE MECESSARY MARKET SHRRFE ACTION STEMDRED BEING RERCHEL.
SIMCE THE COST OF 8 MREEET TEST MRY OFTEM BE 1&-28 TIMES
THET nF hh *'-'E-':E5=ﬂ= TE ST THE COETS OF USIMG SLCH A 2 -TE*; CHY BE

EECDEZET TIER TF IT SERUVES %HL: TGO FFF”EHT
s -;7 SRCILCTI zEIn D ANTOINTD TTIT emwrT,




(23 frrReET FREDICTIONY U, MEREET POTENTIALY. ALTRCUGR TEZT
MAFEETS ARE OF TEN. LERY IMARIECURTE PREDICTORS OF LIRELY
METICHAL SPLES. IT IS OMLY FARIR TO SRY THRT FPRE-MARKET
g SYETEMS SUCH RS RZZESS0R ALSD HARVE SOME LIMITHRTIONS IM THIS
® FESFECT. THIS IS DLE PRRETLY TO THE FARCT THAT CERTRIN
ELEMEMTS IM THE FREDICTION MODEL HRUVE TO BE BRSED UPCH MHEE PETIH;
JUDGEMEMTS (E.G. OF THE LIRELY LEVELS OF DISTRIBUTION AHI AWLARE-

MHICH WILL IM PRACTICE EBE RCHIEVED)s AND THESE JUDGEMEMTS AN EE
WROMHG,

MY MODELL IMG DEVELCPHMENTS: IMCLUDING THOSE CURRENTLY EEING
WORKED OMs WHICH WILL THEMZELUVES =ELF TC IMPROVE THE

BURLITY OF SUCH JUDGEMEMTS wiIbi CLERRLY SEIUCE ECFI'F- Freipd

THIS SOLRCE
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MORE IMPORTANT IN OUR ESFERIEMCE 12 THE FRCT THRT THE
PREAMETERS IRCLUIED IM THE RSSESSOR TEST SITURTION SCHMET IME
BRE MOT-CRAMHOT BE FEFLICATED IN THE REFL LIKE MSRKET. OHE
FREGUENT SCURCE OF DIFFEREMCEs PARRTICULRRLY IM IMFLETICHFARY
COMDITIONS. IS THAT OF THE RELRTIVE FRICE OF TEST AMD

i COMPETIMG ERAMDS IM THE PRE-TEST SITURTION COMPREED WITH

! THAT FOUMD IM THE MARKETFLACE. EGRIF. UERY STRONG.

) COMFETITIVE RERCTICHE IN THE RERL-LIFE MAREET CAM OH

QCCASION REDUCE MARFETFLACE PERFORMAMCE DELOM THRT

FREDICTED IM THE RESSESZOR TE T.

SUCH DIFFEREMCES SHOULD HOT IM THEMSELVES FE REGARIEL
SR CREITICISKH OF ARSSESSOR - MWHERE FPRE-TEST AMD
MAREETFLACE COMDIT IONS HRUE BEEM COMPRRAELE
THE RSZESSOR PREDICTIONS HAVE OH THE WHOLE TIED IM MELL HWITH
FEAL LIFE. WHRT THIS IDES MERM IS THAT AH RSSESSOR
FEDICTICH mAY UNDER CERTRIM COHDITICHS BE BETTER THOUGHT
OF RS IMDICRTING THE POTEMTIAL FOR A MNEM BRAMD. THE SCHIEUEMENT
CF THIS POTENTIAL IM PRACTICE MR EE DISTORTEL BY CHRMHCOES
I MREEETFLACE AMD COMPETITIWVE SITURTICHS BUT MRY MELVERTHELESS
COMTIMUE TO EBE A RERLISTIC TRRGET IF WE CAM *PUT THE
MAREETFLACE RIGHT® . A FRUGLREFELE ASSESSOR PREDICTICHN HAS
UMDER THESZE CIRCLOISTAMCES GIVEM US COMFIIEMCE TO COMTIMUE WITH
A MEl BRAMDy ERTHER THAM TO EILL IT OFF TOO GUICKELY WHERE
UMDER ACHIEUVEMENT IM ITS INITIARL MRREETPLACE LHAIMCH CRN
REASOMAELY EBE ATTR IBUTED TO SPECIFIC UMFALUCURAELE MARKETFLAZE
COMDITICHS — COMDITIONS WHICK WE MAY BE RELE TO
’ COUTER OF AT LERST TO RIDE OUT.

131 THE IMPORTHAMHCE OF SEMZITIUVITY AMALYSIS. FOR THE EIRDS OF
FERZCME ALFERDY MENTIOMED. IT MRY BE DAMGERDUZ TO FOOUS
ExCLUSIVELY O OrE PREDICTION OF SHRRE. IT IS IETTER TO
LHDERTHRRE A SEMSITIUITY AMALYSIS IM ORIER TO DETERMIME
THE LIKELY EF"E* T OF CHAMGET IM THE FPRE-TEST RISIMPTIONS OH
ThE FRELICTEL '-H-FE FHL FRECFITREILITY OF THE ERSND. THIS
VE OETRT TS L IRELY TO LERTD TO R MORE INFORMED TECISIOH an

r e < TED 2 o b 275 =} i
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(41 CROlCE FETLEEN MRREETIMNG STRETECIES. WE RRUE USED RISESSOR
D FERCEFTOR OM A MHOMEER OF COCCRSIOMS TO LZOE AT THE LIKELY
EFFECTS OF ALTERMATILE:

- FEICES

~ POSITICHIMGS

- AMIERTISIMNG EXFRESSIONS.
I OUR EXPERIEMCE THE REILITY TO EXMPERIMENT IM THIZ MWRY MITH
LIFFEFEMT MIBES HARS BEEM COME OF THE MOST URLIAELE ASFECTS OF
SLCH SYSTEMS, IT CAM BE AWM EMCOURRCGEMENT TO BE MORE RDULERTU
FOUIS IM TESTIMG MIGES MHICH OTHERMISE WOUWLD OM JUDGEFMENT HAJE
BEEM THOUGHT TO BE TOQ RISEY. THE FIMDINGS OF SUCH TESTS HAUE
FOR E=FMPFLE. LED Uz IM AT LEAST OMNE CREE TO USE AN )
AOUVERTISING AFPRGECH MHICH WAS ERTHER MORE * WHY OUT?
THAEM MIGHT HRUVE BEEM RCCEFTRELE O JULCEMENT GROUNDS RUDME .
AHD IM RMHOTHER CRSE T CONSITIER SOIMGC IMTD THE MRREKET AT R
HRIGHER RELRTIUVE PRICE TRS BRL FREUICUSLY BEEEM PLAEMNMHEL.

dAorp IhG LF CLRE R FEFIEMCE WE wWiCllID SRy

(1) THE EBRSIC PRELICTION SYWSTEM APFERRS TO BE SUFFICIEMTLY
ACCURATE TO BE ARELE TO USE .IT MITH RERSOMAELE COHFIIEMCE.

(21 ALTHOUGH IT MAY BE UMHWISE IM CERTRIM CIRCIMSTAMCES
T EXFECT A PRETICULAR RSSESSOR MARKETSHSFE FREDICTION
T BE EXRCTLY REFLICATED IN THE MRREETFLRCE. IM WHICH CHSE
THE REILITY OF THE SYSTEM TO CIVE IMSICHTS INMTG THE DWMAMICES
OF COMSUMER RESPFOMSE IS LERY IMPORTRNHT. S0 THAT

(23 AT LERST RS WRLURELE RS THE PREDICTIVE REFECTS OF SUCH
MODELS ARE THE UMIERSTARMDING THEYW CAM PROUIIE OF PREKET
STRUCTURE AMD ALTERMATIVE ERAMND POSIT ICGHIMSE.

THE ASFECT OF SUCH AFPROACHES O WHICH AT PRESEMT WE HAUE THE MOST
O LERREM IS IM THE CHEE WHERE CHE SEERS TO RFFLY THEM TO
COMFLETELY HEW MAREETS s OF TO ILL-TEFIMED MRREEETS. WHERE THE
COMCEFT OF BRANMD SHARE IS UNRERUISTIC. IT IS POSSIELE TO LUZE SLCH
ToOOLE TO PROVIIE A SALES VOLUME ESTIMATE. EUT THERE ARE IN STME
CAZES PRACTICAL PROELEMS ASSOCIATED WITH THIS BHICH AT FREZENT WE
AE MOT COMFIDENT CAM BE COMPLETELY RESDLUEL EXFECT EY MOUING T0-
wARLE SOME FORM OF MORE AMEBITIOUES PMD ELABCRATE MINI-TEST MARKET.
CPERSURING PURCHASIMG BEEHALIOUR OUER TIME. HAUVIMS SRID THIS. HE HAUVE
FOUMD THRT THE RSSESSOR-PERCEFTOR SYSTEMS CRW PROERELY BE APFLIED TO
THE GREAT MAJORITY OF THE MARKET PREDICTION PROBLEMS WHICH W
EMCOUNHTER IM MEW ERAMD DEVELCOPMENT. '
WOl RRE WELCOMCE TO USE THESE COMMERTS I COMMECTION WITH THE TIMS
SdAFD ELT FLEASE CHECK WITH ME FIRST IF THERE IS RN CULEST IOMN OF
MUOTRTICH OR USE IN OTHER CONTESTS.

FEGRRTS.
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